From: criff@frankfortpolice.net 


To: anthony.modestine@ring.com 
Date: Monday, July 22, 2019 6:33:12 PM 


Sounds good, I should be out for lunch by then 


Patrol Officer Chad Riff (#325) 


20602 Lincoln-Way Lane 
Frankfort IL. 60423 


(815) 469-9435 Office 
criff@frankfortpolice.net 


On Jul 22, 2019, at 3:54 PM, Anthony Modestine <anthony.modestine@ring.com> wrote: 


Sounds good. Can we schedule for Wednesday directly at 12pm Cst? 
Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


ring-logo2x 


] 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www.ring.com 


El Download the Neighbors App. 
Join the new neighborhood watch. 


On Mon, Jul 22, 2019 at 1:17 PM Chad Riff <criff@frankfortpolice.net> wrote: 
Anthony, 


I will be available anytime this week during my lunch from 12p-1p. This week I 
am attending my School Resource Officer training and will be busy during the 
rest of the day. I will not have access to a computer, however will have my cell 
phone w/internet access. Thanks! 


Patrol Officer Chad Riff (#325) 
20602 Lincoln-Way Lane 
Frankfort IL. 60423 


(815) 469-9435 Office 
crifft(@frankfortpolice.net 


On Jul 18, 2019, at 4:27 PM, Anthony Modestine 
<anthony.modestine@ring.com> wrote: 


Hey Chad, 


Just wanted to touch base before we head into the weekend! Are we able 
to connect maybe sometime next week to discuss things about the 
community and the Portal? 


Thanks, 


Anthony Modestine 


Partner Success Associate 





Anthony@ring.com 


ring-logo2x 
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1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


P| Download the Neighbors App. 
= Join the new neighborhood watch. 


On Fri, Jul 12, 2019 at 2:03 PM Anthony Modestine 


<anthony.modestine@ring.com> wrote: 
Hey Officer Riff, 


| see that you have an event coming up next week! This would be a great 
opportunity to share this through the Portal and see if can bring more 
people out! 


Also, | appreciate the positive feedback you left on your feedback survey 
the other week. Do you think we could catch up next week to talk about 
your community and PD relationship? 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


ring-logo2x 
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1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


Download the Neighbors App. 
Join the new neighborhood watch. 





From: JSroka@frankfortpolice.net 


To: subpoenas@ring.com 

Date: Wednesday, January 9, 2019 10:04:07 AM 
Attachments: image001.pnq 

Hi- 


Can you please provide me with an update to this case. It is a search warrant. 


Thanks 

Detective Joe Sroka #311 
20602 Lincoln-Way Lane 
Frankfort, IL 60423 

815.469.9435 — Office 
815.469.7997 — Fax 
isroka@frankfortpolice.net 


L? | 


From: Ring Subpoenas 


To: Joe Sroka 
Cc: Ring Subpoenas 
Date: Wednesday, January 9, 2019 1:00:20 PM 


Dear Detective Sroka, 


Pursuant to the search warrant issued in the above-referenced matter on 
December 27, 2018, Ring conducted a diligent search for information 
responsive to your request and hereby responds in accordance with state 
and federal law, including the Electronic Communications Privacy Act, 18 
U.S.C. § 2701 et seg. 


We have created a Dropbox folder that contains the following information 
regarding the account specified in the warrant, for the date range 
requested, to the extent available from Ring’s systems: 1) Account 
Information; 2) Video Recordings; and 3) Activity Logs associated with 
video recordings (all times are displayed in UTC). 


Please note that the Dropbox folder will be deleted after 30 days. As such, 
please download the information at your earliest convenience: 
https://www.dropbox.com/sh/ku2v530mcdvtc6y/AACga- 


wtY3o0yIKfluxjwOZETa?dl=0 


Please note that Ring only stores videos if the user subscribes to a Ring 
Protect plan, and Ring's storage plan generally retains videos for up to 60 
days unless a user deletes a video sooner. 


To the extent any document provided contained information that exceeded 
the scope of your request, is protected from disclosure, or is otherwise not 
Subject to production, we have redacted or otherwise removed such 
information. 


If you have any questions, please contact us at subpoenas@ring.com. 


Respectfully, 
The Ring Subpoenas Team 


From: JBurica@frankfortpolice.net 


To: //neighbors.help@ring.com 
Date: Saturday, April 13, 2019 5:38:25 PM 


| see that Joliet PD has joined as a department. Is there somewhere or someone we 
can talk to about getting Frankfort PD on board with this?? 


John Burica 
Chief of Police 
Frankfort Police Dept 


Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution smartphone apologies for mispellings and 
inadvertent auto corrects 


From: JBurica@frankfortpolice.net 


To: Neighbors.help@ring.com 
Date: Saturday, April 13, 2019 5:42:06 PM 


| see that Joliet PD has joined as a department. Is there somewhere or someone we 
can talk to about getting Frankfort PD on board with this?? 


John Burica 
Chief of Police 
Frankfort Police Dept 


Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution smartphone apologies for mispellings and 
inadvertent auto corrects 


From: Neighbors Help 


To: jburica@frankfortpolice.net 
Date: Sunday, April 14, 2019 3:48:57 PM 
Hello John, 


Thank you for contacting Ring Community Support! 

I received your email. You can email: 

neighborhoods@ring.com regarding getting Frankfort PD on board with Ring. 
Please know that we are committed to providing you the highest level of service. 


If you have any other questions regarding our products, we have online resources available at 
www.ring.com as well as detailed troubleshooting guides at **support.ring.com**. 


Thank you again for contacting Ring! 

Tier Crawford 

Technical Support Representative 

On Sat, Apr 13, 2019 10:42 PM, jburica@frankfortpolice.net wrote: 


I see that Joliet PD has joined as a department. Is there somewhere or someone we 
can talk to about getting Frankfort PD on board with this?? 


John Burica 
Chief of Police 
Frankfort Police Dept 


Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution smartphone apologies 
for mispellings and inadvertent auto corrects 


From: JBurica@frankfortpolice.net 


To: neighborhoods@ring.com 
Date: Monday, April 15, 2019 11:28:28 AM 


I am looking to see how to add Frankfort PD on board with Ring. I recently heard that Joliet 
PD had a way to received and share Ring videos and information and I was interested in find 
out more information on this as well as how it works. 


Frankfort Police Department 
20602 Lincoln-Way Lane 
Frankfort, Illinois 60423 
TX: 815.469.9435 

FX: 815.469.7997 


Stay informed sign up for alerts at www.nixle.com 


— Lou foltz 


From: Rohit Murti 


To: JBurica@frankfortpolice.net 
Date: Monday, April 15, 2019 4:49:09 PM 
Chief Burica, 


Thank you for your interest in Neighbors Portal by Ring. I tried calling you but learnt from 
Cindy that you had left for the day. We would love to share information on the program 
through a live webinar, as per your convenience and availability. Please have a look at the link 
below and book a time that works for you. 


Booking Link: https://rohitmurti. youcanbook.me/ 


While we encourage the participation of as many officers as are interested, the presence of the 
following personnel would be essential to ensure optimal experience and results with 
Neighbors Portal by Ring: 


e Partnership Coordinator 

e Public Information Officer / Social Media Liaison 
e Investigative - CID/Crime/Property Crime 

e Community Outreach Officer 


Acquaintance with the Neighbors app, prior to our webinar, would be beneficial for 
engagement. Please feel free to call or email me if you have any questions. Thank you for your 
time. We look forward to hearing from you. 


Sincerely, 


Rohit D. Murti 


Community Partnerships Manager 
T RE & vonit.murti@ring.com 


ring-logo2x 
L?| 
1523 26th St. 


Santa Monica, CA 90404 
www.ring.com 


T?) Download the Neighbors App. 
Join the new neighborhood watch. 


From: JBurica@frankfortpolice.net 


To: rohit.murti@ring.com 
Date: Thursday, April 18, 2019 1:17:18 PM 


Thanks for reply. I was trying to book a time however it appears none are available. 


Frankfort Police Department 


From: Rohit Murti [mailto:rohit.murti@ring.com]| 
Sent: Monday, April 15, 2019 4:49 PM 

To: John Burica 

Subject: Neighbors Portal by Ring 


Chief Burica, 


Thank you for your interest in Neighbors Portal by Ring. I tried calling you but learnt from 
Cindy that you had left for the day. We would love to share information on the program 
through a live webinar, as per your convenience and availability. Please have a look at the link 
below and book a time that works for you. 


Booking Link: https://rohitmurti.youcanbook.me/ 


While we encourage the participation of as many officers as are interested, the presence of the 
following personnel would be essential to ensure optimal experience and results with 
Neighbors Portal by Ring: 

e Partnership Coordinator 

e Public Information Officer / Social Media Liaison 

e Investigative - CID/Crime/Property Crime 

e Community Outreach Officer 
Acquaintance with the Neighbors app, prior to our webinar, would be beneficial for 
engagement. Please feel free to call or email me if you have any questions. Thank you for your 
time. We look forward to hearing from you. 


Sincerely, 


Rohit D. Murti 


Community Partnerships Manager 
T PE & vohit.murti@ring.com 


L? | 


1523 26th St. 
Santa Monica, CA 90404 


www.ring.com 


Download the Neighbors App. 
ed 1 1 
Join the new neighborhood watch. 


From: Rohit Murti 


To: John Burica 
Date: Thursday, April 18, 2019 2:51:32 PM 
Chief, 


Thank you for bringing this to my attention. I have remedied the situation. Please have a look 
again at the booking link (https://rohitmurti.voucanbook.me/). There are now booking times 
available from May 24 onwards. Please let me know if you have any issues with the booking 
link again. Thank you. 


Sincerely, 


Rohit D. Murti 


Community Partnerships Manager 
T RE & vonit.murti@ring.com 


ring-logo2x 


i 


1523 26th St. 
Santa Monica, CA 90404 
www.ring.com 


Pr] Download the Neighbors App. 
Join the new neighborhood watch. 


On Thu, Apr 18, 2019 at 1:17 PM John Burica <JBurica@frankfortpolice.net> wrote: 


Thanks for reply. I was trying to book a time however it appears none are available. 


Frankfort Police Department 
From: Rohit Murti [mailto:rohit.murti@ring.com | 
Sent: Monday, April 15, 2019 4:49 PM 


To: John Burica 
Subject: Neighbors Portal by Ring 


Chief Burica, 


Thank you for your interest in Neighbors Portal by Ring. I tried calling you but learnt from 
Cindy that you had left for the day. We would love to share information on the program 
through a live webinar, as per your convenience and availability. Please have a look at the 
link below and book a time that works for you. 


Booking Link: https://rohitmurti.youcanbook.me/ 


While we encourage the participation of as many officers as are interested, the presence of 
the following personnel would be essential to ensure optimal experience and results with 
Neighbors Portal by Ring: 

e Partnership Coordinator 

e Public Information Officer / Social Media Liaison 

e Investigative - CID/Crime/Property Crime 

e Community Outreach Officer 
Acquaintance with the Neighbors app, prior to our webinar, would be beneficial for 


engagement. Please feel free to call or email me if you have any questions. Thank you for 
your time. We look forward to hearing from you. 


Sincerely, 


Rohit D. Murti 


Community Partnerships Manager 


hit E rohit.murti@ring.com 
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1523 26th St. 
Santa Monica, CA 90404 


www.ring.com 


Download the Neighbors App. 
Join the new neighborhood watch. 


Cc: jburica@frankfortpolice.net 


Attachments: invite.ics 


This event has been changed with this note: 
"Update: added webinar link, meeting ID and my contact details. Thank you!" 


HYPERLINK "“https://www.google.com/calendar/event? 
action= VIEW &eid=bWQyamsSNjlmY WF2cT VjbGxhZzJtZG4wdWsgamJ1cmljY UBmemFua2ZvenRwb2xpY2UubmV0&tok=MjAjcm90aX QubX VydGlAcmluZy5jb2 1mNzRmOTUyYjcSNTY5ZjE1Nzk1ZWNhNDY5ZjQ3NzM40TY IMGFhZWMy&ctz=America%2FChicago&hl=en&es=1"more 


details » 


Changed: Neighbors By Ring - Law Enforcement Portal 


Changed: Webinar link - HYPERLINK "https://www.google.com/url?q=https%3A%2F%2Fring.zoom.us%2Fj%2F7101637734&sa=D&usd=2&usg=AFQjCNFqYL1FuRvyURuHtHGnLoxTLfdktQ"https://ring.zoom.us/j/7 101637734 
Meeting 1 aT 


Contact Details: 
Rohit Murti 


TRI i cocrohit murti@ring.com*rohit murti@ring.com 


The webinar shouldn’t take more than an hour. While we encourage the participation of as many officers as are interested, the presence of the following personnel is essential to ensure optimal experience and results with Neighbors Portal by Ring: 


Partnership Coordinator 

Public Information Officer / Social Media Liaison 
Investigative - CID/Crime/Property Crime 
Community Outreach Officer 


Acquaintance with the Neighbors app (HYPERLINK "https://www.google.com/url?q=https%3A%2F%2Fshop.ring.com%2Fpages%2Fneighbors&sa=D&usd=2&usg=AFQj|CNFXDCMn7jNIIRUYb2CE_Pzf6US7Fw"https://shop.ring.com/pages/neighbors), prior to our webinar, would be beneficial 
for engagement. Thank you for your time. 


First Name: John 

Last Name: Burica 

Title: Chief 

Department Name: Frankfort Police Department 

State: IL 

Email: HYPERLINK "mailto:jburica@frankfortpolice.net"jburica@frankfortpolice.net 
Phone number: +18154699435 

When 

Tue May 14, 2019 3pm — 4pm Central Time - Chicago 

Calendar 

jburica@frankfortpolice.net 

Who 

+ rohit.murti@ring.com 

- organizer 

+ jburica@frankfortpolice.net 

- optional 

Your attendance is optional. 

Invitation from HYPERLINK "https://www.google.com/calendar/"Google Calendar 


You are receiving this email at the account jburica@frankfortpolice.net because you are subscribed for updated invitations on calendar jburica@frankfortpolice.net. 
To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for this calendar. 


Forwarding this invitation could allow any recipient to send a response to the organizer and be added to the guest list, or invite others regardless of their own invitation status, or to modify your RSVP. HYPERLINK "https://support.google.com/calendar/answer/37 135#forwarding"Learn More. 


From: JBurica@frankfortpolice.net 


To: rohit.murti@ring.com 
Date: Tuesday, May 14, 2019 12:59:29 PM 


Just verifying we are still on for today? Also if 1t can be earlier that would work great. 


ie, Gahn Euriea 
Frankfort Police Department 
20602 Lincoln-Way Lane 
Frankfort, Illinois 60423 

TX: 815.469.9435 

FX: 815.469.7997 


Stay informed sign up for alerts at www.nixle.com 


— Lou Aoltz 


From: Rohit Murti 


To: John Burica 

Date: Tuesday, May 14, 2019 2:44:24 PM 
Attachments: Ring MOU - Frankfort Police Department, IL.pdf 
Chief Burica, 


Thank you for arranging our meeting today to learn about Ring's approach to reducing crime 
in communities. 


An overview of our program: 


Our platform combines the deterrent value of a visible security system (devices) with the 
power of an actively engaged community (via a free app) to reduce criminal activity and to 
help solve open investigations. 


Neighbors Portal is Law Enforcement's access to our platform. Portal highlights include: 


1. No Cost - Neighbors Portal is free to Law Enforcement. 
2. Community Engagement - Law Enforcement's ability to join the conversation on the 
Neighbors app (about posted video or in response to posted comments). 
. Alerts - You may post alerts which are highly relevant (proximity) to the recipient. 
4. Video Request - You may request videos from Ring device owners who may have 
captured footage, that may be of relevance to active investigations. 


oS) 


As the attached MOU is reviewed, please feel free to contact me at any time. My cell number 
5S © As part of our security protocol, | have mailed a postcard to you with a code. 
Once you receive it, please enter the code at the end of the MOU document, along with the 
signature, prior to sharing it with me via email. 


In the case where the MOU may need to go before City Council, we want to be sure 
to provide the proper support in advance. Please let me know if this is the case and | 
will loop in our PR/Media team for support. 


Could you please help me identify the personnel in the highlighted roles? Once we receive the 
signed copy of the MOU and the information below, we will be ready to move forward in the 
Drocess. 


e Partnership Coordinator - Chief John Burica (jburica@frankfortpolice.net) 

Investigative (CID/Crime/Property Crime) - TBD 

e Public Information Officer / Social Media Liaison - Chief John Burica 
(yburica@frankfortpolice.net) 

e Community Outreach Officer - TBD 

e Social Media Coordinator - TBD 


Thank you again for meeting with me. | look forward to working with you and Frankfort Police Department. 


Sincerely, 


Rohit D. Murti 


Community Partnerships Manager 


T EE & vonit.murti@ring.com 


ring-logo2x 


1523 26th St. 
Santa Monica, CA 90404 


www.ring.com 


P?] Download the Neighbors App. 
Join the new neighborhood watch. 


From: JBurica@frankfortpolice.net 





To: rohit.murti@ring.com 

Date: Tuesday, May 28, 2019 10:43:26 AM 
Attachments: DOC052819-05282019103623.pdf 
Here is the MOU 


Frankfort Police Department 


From: Rohit Murti [mailto:rohit.murti@ring.com | 
Sent: Tuesday, May 14, 2019 2:44 PM 

To: John Burica 

Subject: Ring MOU - Frankfort Police Department, IL 


Chief Burica, 


Thank you for arranging our meeting today to learn about Ring's approach to reducing crime 
in communities. 


An overview of our program: 


Our platform combines the deterrent value of a visible security system (devices) with the 
power of an actively engaged community (via a free app) to reduce criminal activity and to 
help solve open investigations. 


Neighbors Portal is Law Enforcement's access to our platform. Portal highlights include: 
1. No Cost - Neighbors Portal is free to Law Enforcement. 
2. Community Engagement - Law Enforcement's ability to join the conversation on 
the Neighbors app (about posted video or in response to posted comments). 
3. Alerts - You may post alerts which are highly relevant (proximity) to the recipient. 
4. Video Request - You may request videos from Ring device owners who may have 
captured footage, that may be of relevance to active investigations. 
As the attached MOU is reviewed, please feel free to contact me at any time. My cell number 
‘ As part of our security protocol, | have mailed a postcard to you with a code. 
Once you receive it, please enter the code at the end of the MOU document, along with the 
signature, prior to sharing it with me via email. 


In the case where the MOU may need to go before City Council, we want to be sure 
to provide the proper support in advance. Please let me know if this is the case and | 
will loop in our PR/Media team for support. 


Could you please help me identify the personnel in the highlighted roles? Once we receive the 
signed copy of the MOU and the information below, we will be ready to move forward in the 


process. 
e Partnership Coordinator - Chief John Burica (jburica@frankfortpolice.net) 


e Investigative (CID/Crime/Property Crime) — Sgt. Leanne Bender 
(Ibender@frankfortpolice.net ) 


e Public Information Officer / Social Media Liaison - Chief John Burica 
(yburica@frankfortpolice.net) 

e Community Outreach Officer — SRO Chad Riff criff@frankfortpolice.net 

¢ Social Media Coordinator — Deputy Chief Kevin Keegan kkeegan@frankfortpolice.net 


Thank you again for meeting with me. | look forward to working with you and Frankfort 
Police Department. 








Sincerely, 


Rohit D. Murti 


Community Partnerships Manager 
T PE & rohit. murti@ring.com 


L?| 


1523 26th St. 
Santa Monica, CA 90404 


www.ring.com 
Download the Neighbors App. 
L? | 


Join the new neighborhood watch. 


From: Rohit Murti 


To: John Burica 
Date: Tuesday, May 28, 2019 11:39:26 AM 
Chief, 


Thank you for your email. I have shared the MOU with our team. I'm going to get this 
processed and get a counter signature. Once that 1s complete, I'll share the completed MOU 
with you and will make introductions to our partner success team and we will have you on- 
boarded. This process should take approximately 3 weeks or less. Please feel free to call or 
email me if you have any questions. 


Thank you for your time. 


Sincerely, 


Rohit D. Murti 


Community Partnerships Manager 
T PE & vonit.murti@ring.com 


ring-logo2x 
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1523 26th St. 
Santa Monica, CA 90404 
www.ring.com 


[>] Download the Neighbors App. 
Join the new neighborhood watch. 


On Tue, May 28, 2019 at 8:43 AM John Burica <JBurica@frankfortpolice.net> wrote: 
Here is the MOU 


Frankfort Police Department 


From: Rohit Murti [mailto:rohit.murti@ring.com | 
Sent: Tuesday, May 14, 2019 2:44 PM 

To: John Burica 

Subject: Ring MOU - Frankfort Police Department, IL 


Chief Burica, 


Thank you for arranging our meeting today to learn about Ring's approach to reducing crime 
in communities. 


An overview of our program: 


Our platform combines the deterrent value of a visible security system (devices) with the 
power of an actively engaged community (via a free app) to reduce criminal activity and to 
help solve open investigations. 


Neighbors Portal is Law Enforcement's access to our platform. Portal highlights include: 


1. No Cost - Neighbors Portal is free to Law Enforcement. 


2. Community Engagement - Law Enforcement's ability to join the conversation 
on the Neighbors app (about posted video or in response to posted comments). 


3. Alerts - You may post alerts which are highly relevant (proximity) to the 
recipient. 


4. Video Request - You may request videos from Ring device owners who may 
have captured footage, that may be of relevance to active investigations. 


As the attached MOU is reviewed, please feel free to contact me at any time. My cell 
number 5 0l0lUCCOY As part of our security protocol, | have mailed a postcard to you 
with a code. Once you receive it, please enter the code at the end of the MOU document, 
along with the signature, prior to sharing it with me via email. 


In the case where the MOU may need to go before City Council, we want to be sure 
to provide the proper support in advance. Please let me know if this is the case and 
| will loop in our PR/Media team for support. 


Could you please help me identify the personnel in the highlighted roles? Once we receive 
the signed copy of the MOU and the information below, we will be ready to move forward in 


the process. 


e Partnership Coordinator - Chief John Burica (jburica@frankfortpolice.net) 
e Investigative (CID/Crime/Property Crime) — Sgt. Leanne Bender 
(Ibender@frankfortpolice.net ) 

e Public Information Officer / Social Media Liaison - Chief John Burica 
(yburica@frankfortpolice.net) 

¢ Community Outreach Officer - SRO Chad Riff criff@frankfortpolice.net 


e Social Media Coordinator — Deputy Chief Kevin Keegan 
kkeegan@frankfortpolice.net 


Thank you again for meeting with me. | look forward to working with you and Frankfort 
Police Department. 


Sincerely, 


Rohit D. Murti 


Community Partnerships Manager 


yl E rohit.murti@ring.com 


L? | 


1523 26th St. 
Santa Monica, CA 90404 


www.ring.com 
Download the Neighbors App. 
L? | 


Join the new neighborhood watch. 


From: Rohit Murti 


To: John Burica; Anthony Modestine 

Date: Thursday, May 30, 2019 2:08:47 PM 
Attachments: Ring MOU - Frankfort Police Department, IL.pdf 
Chief Burica, 


Please find the fully signed MOU agreement, attached. Thank you for working with me 
through this process. Please allow me to introduce you to your Partner Success Associate - 
Anthony Modestine. 


Anthony brings extensive experience 1n the business and is well positioned to successfully 
onboard and work with you and Frankfort Police Department. The next step to commence 
Portal onboarding will be to set up a 1-hour webinar with you, key stakeholders and Anthony. 
As the onboarding 1s of a 'train-the-trainer'’ style, we only require the following personnel to 
join: 


Partnership Coordinator - main champion for the Ring partnership. 
o Name - Chief John Burica 


o Email - jburica@frankfortpolice.net 


e Press/Media Coordinator - typically the PIO who will coordinate the initial 
partnership announcement and ongoing PR. 
o Name - Chief John Burica 


o Email - jburica@frankfortpolice.net 


e Community Relations Coordinator - the person who oversees the team that 
interfaces with the community at events, HOA meetings, Neighborhood Watch 


meetings, etc.. 
o Name - Officer Chad Riff 


o Email - criff@frankfortpolice.net 


e Investigative Coordinator - your resident expert when the department wants to send 
a video request. This person will be trained on best practices for ensuring the 
maximum participation and sharing of videos. 

o Name - Sergeant Leanne Bender 


o Email - lbender@frankfortpolice.net 


Social Media Coordinator - your resident expert who is responsible for posting to 
social media. 
o Name - Deputy Chief Kevin Keegan 


o Email - kkeegan@frankfortpolice.net 


Involvement by each of these groups is essential for active community participation 
(specifically on video requests) and overall long-term success of the partnership. Please ensure 
you have access to a computer in order for us to screen-share the Portal with you. Anthony, 
could you please coordinate with Chief Burica to identify a day and time that works for all of 
your schedules? 


Thank you, to you all, for your time. 


Sincerely, 


Rohit D. Murti 


Community Partnerships Manager 


T RE & vonit.murti@ring.com 


ring-logo2x 


1523 26th St. 
Santa Monica, CA 90404 


www.ring.com 


P| Download the Neighbors App. 
Join the new neighborhood watch. 


From: Anthony Modestine 


To: Rohit Murti 
Cc: John Burica 
Date: Friday, May 31, 2019 10:50:05 AM 


Thank's for that introduction Rohit. 


Chief Burica, Its a pleasure to e-meet you and | look forward to working with yourself and the Police 
Department. As Rohit mentioned our next step is to schedule a 1-hour webinar meeting with myself and 
all the key stakeholders listed above. | 


As far as availability, | am currently available on Tuesday, June 11th at 2 pm Est or Wednesday, June 12 
at 10 am Est. Please let me know if one of those two days work for you and the team so | can confirm 
your spot. Also, feel free to invite as many others into the meeting as possible. 


Thanks and let me know if you have any questions in the meantime! 


Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


ring-logo2x 
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1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


r?] Download the Neighbors App. 
Join the new neighborhood watch. 


On Thu, May 30, 2019 at 3:08 PM Rohit Murti <rohit.murti@ring.com> wrote: 
Chief Burica, 


Please find the fully signed MOU agreement, attached. Thank you for working with me 
through this process. Please allow me to introduce you to your Partner Success Associate - 
Anthony Modestine. 


Anthony brings extensive experience in the business and 1s well positioned to successfully 
onboard and work with you and Frankfort Police Department. The next step to commence 
Portal onboarding will be to set up a 1-hour webinar with you, key stakeholders and 
Anthony. As the onboarding is of a 'train-the-trainer' style, we only require the following 
personnel to join: 


e Partnership Coordinator - main champion for the Ring partnership. 
o Name - Chief John Burica 


o Email - jburica@frankfortpolice.net 


Press/Media Coordinator - typically the PIO who will coordinate the initial 
partnership announcement and ongoing PR. 
o Name - Chief John Burica 


o Email - jburica@frankfortpolice.net 


e Community Relations Coordinator - the person who oversees the team that 


interfaces with the community at events, HOA meetings, Neighborhood Watch 
meetings, etc.. 


o Name - Officer Chad Riff 
o Email - criff@frankfortpolice.net 


e Investigative Coordinator - your resident expert when the department wants to 
send a video request. This person will be trained on best practices for ensuring the 
maximum participation and sharing of videos. 

o Name - Sergeant Leanne Bender 


o Email - lbender@frankfortpolice.net 


e Social Media Coordinator - your resident expert who 1s responsible for posting to 
social media. 


o Name - Deputy Chief Kevin Keegan 
o Email - kkeegan@frankfortpolice.net 


Involvement by each of these groups is essential for active community participation 
(specifically on video requests) and overall long-term success of the partnership. Please 
ensure you have access to a computer in order for us to screen-share the Portal with you. 


Anthony, could you please coordinate with Chief Burica to identify a day and time that 
works for all of your schedules? 


Thank you, to you all, for your time. 


Sincerely, 


Rohit D. Murti 


Community Partnerships Manager 
T RE & vonit.murti@ring.com 


ring-logo2x 
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1523 26th St. 
Santa Monica, CA 90404 
www.ring.com 


al Download the Neighbors App. 
— Join the new neighborhood watch. 


From: JBurica@frankfortpolice.net 


To: anthony.modestine@ring.com 
Date: Friday, May 31, 2019 2:36:10 PM 





I am checking with my team for the best time. 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com] 

Sent: Friday, May 31, 2019 10:50 AM 

To: Rohit Murti 

Cc: John Burica 

Subject: Re: Neighbors Portal by Ring: Onboarding for Frankfort Police Department, IL 


Thank's for that introduction Rohit. 


Chief Burica, Its a pleasure to e-meet you and | look forward to working with yourself 
and the Police Department. As Rohit mentioned our next step is to schedule a 1-hour 
webinar meeting with myself and all the key stakeholders listed above. | 


As far as availability, | am currently available on Tuesday, June 11th at 2 pm Est or 
Wednesday, June 12 at 10 am Est. Please let me know if one of those two days work 
for you and the team so | can confirm your spot. Also, feel free to invite as many 
others into the meeting as possible. 


Thanks and let me know if you have any questions in the meantime! 


Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 
a 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 
3] Download the Neighbors App. 
L-| Join the new neighborhood watch. 


On Thu, May 30, 2019 at 3:08 PM Rohit Murti <rohit.murti@ring.com> wrote: 


Chief Burica, 


Please find the fully signed MOU agreement, attached. Thank you for working with me 
through this process. Please allow me to introduce you to your Partner Success Associate - 


Anthony Modestine. 


Anthony brings extensive experience in the business and is well positioned to successfully 
onboard and work with you and Frankfort Police Department. The next step to commence 
Portal onboarding will be to set up a 1-hour webinar with you, key stakeholders and 
Anthony. As the onboarding 1s of a 'train-the-trainer' style, we only require the following 
personnel to join: 
e Partnership Coordinator - main champion for the Ring partnership. 
o Name - Chief John Burica 
o Email - jburica@frankfortpolice.net 
e Press/Media Coordinator - typically the PIO who will coordinate the initial 
partnership announcement and ongoing PR. 
o Name - Chief John Burica 
o Email - jburica@frankfortpolice.net 
e Community Relations Coordinator - the person who oversees the team that 
interfaces with the community at events, HOA meetings, Neighborhood Watch 
meetings, etc.. 
o Name - Officer Chad Riff 
o Email - criff@frankfortpolice.net 
e Investigative Coordinator - your resident expert when the department wants to 
send a video request. This person will be trained on best practices for ensuring the 
maximum participation and sharing of videos. 
o Name - Sergeant Leanne Bender 
o Email - lbender@frankfortpolice.net 
e Social Media Coordinator - your resident expert who 1s responsible for posting 
to social media. 
o Name - Deputy Chief Kevin Keegan 
o Email - kkeegan@frankfortpolice.net 
Involvement by each of these groups is essential for active community participation 
(specifically on video requests) and overall long-term success of the partnership. Please 
ensure you have access to a computer in order for us to screen-share the Portal with you. 
Anthony, could you please coordinate with Chief Burica to identify a day and time that 
works for all of your schedules? 


Thank you, to you all, for your time. 
Sincerely, 


Rohit D. Murti 


Community Partnerships Manager 
T PE & vohit.murti@ring.com 
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1523 26th St. 
Santa Monica, CA 90404 
www.ring.com 


Download the Neighbors App. 


Join the new neighborhood watch. 


From: Anthony Modestine 
To: John Burica 


Date: Monday, June 3, 2019 9:42:49 AM 


Great, thanks for the update. 
Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


ring-logo2x 
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1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www.ring.com 


el Download the Neighbors App. 
Join the new neighborhood watch. 


On Fri, May 31, 2019 at 3:36 PM John Burica <JBurica@frankfortpolice.net> wrote: 


I am checking with my team for the best time. 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com | 
Sent: Friday, May 31, 2019 10:50 AM 


To: Rohit Murti 
Cc: John Burica 
Subject: Re: Neighbors Portal by Ring: Onboarding for Frankfort Police Department, IL 


Thank's for that introduction Rohit. 


Chief Burica, Its a pleasure to e-meet you and | look forward to working with 
yourself and the Police Department. As Rohit mentioned our next step is to 
schedule a 1-hour webinar meeting with myself and all the key stakeholders listed 


above. | 


As far as availability, | am currently available on Tuesday, June 11th at 2 pm Est or 
Wednesday, June 12 at 10 am Est. Please let me know if one of those two days 
work for you and the team so | can confirm your spot. Also, feel free to invite as 
many others into the meeting as possible. 


Thanks and let me know if you have any questions in the meantime! 


Anthony Modestine 


Partner Success Associate 
Anthon ring.com 


r?] 
1200 Atwater Dr Ste 225 


Malvern, Pa 19355 
www.ring.com 


Download the Neighbors App. 
y | 
Join the new neighborhood watch. 


On Thu, May 30, 2019 at 3:08 PM Rohit Murti <rohit.murti(@ring.com> wrote: 
Chief Burica, 


Please find the fully signed MOU agreement, attached. Thank you for working with me 
through this process. Please allow me to introduce you to your Partner Success Associate - 
Anthony Modestine. 


Anthony brings extensive experience in the business and is well positioned to successfully 
onboard and work with you and Frankfort Police Department. The next step to commence 
Portal onboarding will be to set up a 1-hour webinar with you, key stakeholders and 
Anthony. As the onboarding is of a 'train-the-trainer' style, we only require the following 
personnel to join: 


e Partnership Coordinator - main champion for the Ring partnership. 


o Name - Chief John Burica 


o Email - jburica@frankfortpolice.net 


e Press/Media Coordinator - typically the PIO who will coordinate the 
initial partnership announcement and ongoing PR. 


o Name - Chief John Burica 


o Email - jburica@frankfortpolice.net 


e Community Relations Coordinator - the person who oversees the team 
that interfaces with the community at events, HOA meetings, Neighborhood 
Watch meetings, etc.. 


o Name - Officer Chad Riff 


o Email - criff@frankfortpolice.net 


e Investigative Coordinator - your resident expert when the department 
wants to send a video request. This person will be trained on best practices for 
ensuring the maximum participation and sharing of videos. 


o Name - Sergeant Leanne Bender 


o Email - lbender@frankfortpolice.net 


e Social Media Coordinator - your resident expert who is responsible for 
posting to social media. 


o Name - Deputy Chief Kevin Keegan 
o Email - kkeegan@frankfortpolice.net 


Involvement by each of these groups is essential for active community participation 
(specifically on video requests) and overall long-term success of the partnership. Please 
ensure you have access to a computer in order for us to screen-share the Portal with you. 
Anthony, could you please coordinate with Chief Burica to identify a day and time that 
works for all of your schedules? 


Thank you, to you all, for your time. 


Sincerely, 


Rohit D. Murti 


Community Partnerships Manager 


iit E rohit.murti@ring.com 
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1523 26th St. 
Santa Monica, CA 90404 


www.ring.com 
l Download the Neighbors App. 
L? | 


Join the new neighborhood watch. 


From: JBurica@frankfortpolice.net 


To: anthony.modestine@ring.com 
Date: Monday, June 3, 2019 9:44:01 AM 


Do you have any other days that week available? I am currently split with availability on 
those days. 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com] 

Sent: Monday, June 03, 2019 9:43 AM 

To: John Burica 

Subject: Re: Neighbors Portal by Ring: Onboarding for Frankfort Police Department, IL 


Great, thanks for the update. 
Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 
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1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 
3] Download the Neighbors App. 
L-] Join the new neighborhood watch. 
L?| 


On Fri, May 31, 2019 at 3:36 PM John Burica <JBurica@frankfortpolice.net> wrote: 
I am checking with my team for the best time. 


Frankfort Police Department 

From: Anthony Modestine [mailto:anthony.modestine@ring.com | 
Sent: Friday, May 31, 2019 10:50 AM 

To: Rohit Murti 


Cc: John Burica 
Subject: Re: Neighbors Portal by Ring: Onboarding for Frankfort Police Department, IL 


Thank's for that introduction Rohit. 


Chief Burica, Its a pleasure to e-meet you and | look forward to working with 


yourself and the Police Department. As Rohit mentioned our next step is to 


schedule a 1-hour webinar meeting with myself and all the key stakeholders listed 
above. | 


As far as availability, | am currently available on Tuesday, June 11th at 2 pm Est or 
Wednesday, June 12 at 10 am Est. Please let me know if one of those two days 


work for you and the team so | can confirm your spot. Also, feel free to invite as 
many others into the meeting as possible. 


Thanks and let me know if you have any questions in the meantime! 
Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


r?] 

1200 Atwater Dr Ste 225 

Malvern, Pa 19355 

www.ring.com 
[| Download the Neighbors App. 
Join the new neighborhood watch. 


On Thu, May 30, 2019 at 3:08 PM Rohit Murti <rohit.murti@ring.com> wrote: 
Chief Burica, 


Please find the fully signed MOU agreement, attached. Thank you for working with me 


through this process. Please allow me to introduce you to your Partner Success Associate 
- Anthony Modestine. 


Anthony brings extensive experience in the business and is well positioned to 
successfully onboard and work with you and Frankfort Police Department. The next step 
to commence Portal onboarding will be to set up a 1-hour webinar with you, key 
stakeholders and Anthony. As the onboarding 1s of a 'train-the-trainer' style, we only 
require the following personnel to join: 
e Partnership Coordinator - main champion for the Ring partnership. 
o Name - Chief John Burica 
o Email - jburica@frankfortpolice.net 
e Press/Media Coordinator - typically the PIO who will coordinate the 
initial partnership announcement and ongoing PR. 
o Name - Chief John Burica 
o Email - jburica@frankfortpolice.net 


e Community Relations Coordinator - the person who oversees the team 


that interfaces with the community at events, HOA meetings, Neighborhood 
Watch meetings, etc.. 
o Name - Officer Chad Riff 
o Email - criff@frankfortpolice.net 
e Investigative Coordinator - your resident expert when the department 
wants to send a video request. This person will be trained on best practices for 
ensuring the maximum participation and sharing of videos. 
o Name - Sergeant Leanne Bender 
o Email - lbender@frankfortpolice.net 
e Social Media Coordinator - your resident expert who is responsible for 
posting to social media. 
o Name - Deputy Chief Kevin Keegan 
o Email - kkeegan@frankfortpolice.net 
Involvement by each of these groups is essential for active community participation 
(specifically on video requests) and overall long-term success of the partnership. Please 
ensure you have access to a computer in order for us to screen-share the Portal with you. 
Anthony, could you please coordinate with Chief Burica to identify a day and time that 
works for all of your schedules? 


Thank you, to you all, for your time. 


Sincerely, 


Rohit D. Murti 


Community Partnerships Manager 


hit E rohit.murti@ring.com 


[?] 
SS 


1523 26th St. 
Santa Monica, CA 90404 


www.ring.com 
Download the Neighbors App. 
] > | 


=— Join the new neighborhood watch. 


From: Anthony Modestine 
To: John Burica 


Date: Monday, June 3, 2019 9:52:16 AM 
| have Friday the 14th at 10 est? 
Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


ring-logo2x 
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1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


[>] Download the Neighbors App. 
Join the new neighborhood watch. 


On Mon, Jun 3, 2019 at 10:44 AM John Burica <JBurica@frankfortpolice.net> wrote: 


Do you have any other days that week available? I am currently split with availability on 
those days. 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com | 
Sent: Monday, June 03, 2019 9:43 AM 


To: John Burica 
Subject: Re: Neighbors Portal by Ring: Onboarding for Frankfort Police Department, IL 


Great, thanks for the update. 


Anthony Modestine 


Partner Success Associate 
Anthon ring.com 
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1200 Atwater Dr Ste 225 


Malvern, Pa 19355 
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1?) Download the Neighbors App. 
‘ea Join the new neighborhood watch. 
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On Fri, May 31, 2019 at 3:36 PM John Burica <JBurica@frankfortpolice.net> wrote: 


I am checking with my team for the best time. 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com] 
Sent: Friday, May 31, 2019 10:50 AM 


To: Rohit Murti 
Cc: John Burica 
Subject: Re: Neighbors Portal by Ring: Onboarding for Frankfort Police Department, IL 


Thank's for that introduction Rohit. 


Chief Burica, Its a pleasure to e-meet you and | look forward to working with 
yourself and the Police Department. As Rohit mentioned our next step is to 
schedule a 1-hour webinar meeting with myself and all the key stakeholders listed 


above. | 


As far as availability, | am currently available on Tuesday, June 11th at 2 pm Est 
or Wednesday, June 12 at 10 am Est. Please let me know if one of those two 
days work for you and the team so | can confirm your spot. Also, feel free to invite 
as many others into the meeting as possible. 


Thanks and let me know if you have any questions in the meantime! 


Anthony Modestine 


Partner Success Associate 
Anthon ring.com 


r] 
1200 Atwater Dr Ste 225 


Malvern, Pa 19355 
www.ring.com 


r?] Download the Neighbors App. 
Join the new neighborhood watch. 


On Thu, May 30, 2019 at 3:08 PM Rohit Murti <rohit.murti(@ring.com> wrote: 
Chief Burica, 


Please find the fully signed MOU agreement, attached. Thank you for working with me 
through this process. Please allow me to introduce you to your Partner Success 
Associate - Anthony Modestine. 


Anthony brings extensive experience in the business and is well positioned to 
successfully onboard and work with you and Frankfort Police Department. The next 
step to commence Portal onboarding will be to set up a 1-hour webinar with you, key 
stakeholders and Anthony. As the onboarding 1s of a 'train-the-trainer' style, we only 
require the following personnel to join: 


e Partnership Coordinator - main champion for the Ring partnership. 


o Name - Chief John Burica 


o Email - jburica@frankfortpolice.net 


e Press/Media Coordinator - typically the PIO who will coordinate the 
initial partnership announcement and ongoing PR. 


o Name - Chief John Burica 


o Email - jburica@frankfortpolice.net 


e Community Relations Coordinator - the person who oversees the team 
that interfaces with the community at events, HOA meetings, Neighborhood 
Watch meetings, etc.. 


o Name - Officer Chad Riff 


o Email - criff@frankfortpolice.net 


e Investigative Coordinator - your resident expert when the department 
wants to send a video request. This person will be trained on best practices for 
ensuring the maximum participation and sharing of videos. 


o Name - Sergeant Leanne Bender 


o Email - lbender@frankfortpolice.net 


e Social Media Coordinator - your resident expert who is responsible for 
posting to social media. 


o Name - Deputy Chief Kevin Keegan 
o Email - kkeegan@frankfortpolice.net 


Involvement by each of these groups is essential for active community participation 
(specifically on video requests) and overall long-term success of the partnership. Please 
ensure you have access to a computer in order for us to screen-share the Portal with 
you. Anthony, could you please coordinate with Chief Burica to identify a day and time 
that works for all of your schedules? 


Thank you, to you all, for your time. 


Sincerely, 


Rohit D. Murti 


Community Partnerships Manager 


iit E rohit.murti@ring.com 





L?| 
1523 26th St. 
Santa Monica, CA 90404 


www.ring.com 


El Download the Neighbors App. 
‘eda Join the new neighborhood watch. 


From: Anthony Modestine 


To: John Burica 
Date: Friday, June 7, 2019 9:49:19 AM 
Hi John, 


| just wanted to catch you before we head into the weekend but does next Friday at 10 am Est work for 
you and the team? 


Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


ring-logo2x 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


ra] Download the Neighbors App. 
Join the new neighborhood watch. 


On Mon, Jun 3, 2019 at 10:51 AM Anthony Modestine <anthony.modestine@ring.com> 
wrote: 
| have Friday the 14th at 10 est? 


Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


ring-logo2x 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


[?] Download the Neighbors App. 
Join the new neighborhood watch. 


On Mon, Jun 3, 2019 at 10:44 AM John Burica <JBurica@frankfortpolice.net> wrote: 


Do you have any other days that week available? I am currently split with availability on 
those days. 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com] 
Sent: Monday, June 03, 2019 9:43 AM 


To: John Burica 
Subject: Re: Neighbors Portal by Ring: Onboarding for Frankfort Police Department, IL 


Great, thanks for the update. 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


] 
1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www.ring.com 
Download the Neighbors App. 
i Rpepesserpee rovers 
Join the new neighborhood watch. 
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On Fri, May 31, 2019 at 3:36 PM John Burica <JBurica@frankfortpolice.net> wrote: 


I am checking with my team for the best time. 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com] 

Sent: Friday, May 31, 2019 10:50 AM 

To: Rohit Murti 

Cc: John Burica 

Subject: Re: Neighbors Portal by Ring: Onboarding for Frankfort Police Department, IL 


Thank's for that introduction Rohit. 


Chief Burica, Its a pleasure to e-meet you and | look forward to working with 
yourself and the Police Department. As Rohit mentioned our next step is to 
schedule a 1-hour webinar meeting with myself and all the key stakeholders 
listed above. | 


As far as availability, | am currently available on Tuesday, June 11th at 2 pm 
Est or Wednesday, June 12 at 10 am Est. Please let me know if one of those 
two days work for you and the team so | can confirm your spot. Also, feel free to 
invite as many others into the meeting as possible. 


Thanks and let me know if you have any questions in the meantime! 
Anthony Modestine 


Partner Success Associate 
Anthon ring.com 


jt ___|| 


1200 Atwater Dr Ste 225 


Malvern, Pa 19355 


www.ring.com 
[=] Download the Neighbors App. 
SS 


Join the new neighborhood watch. 


On Thu, May 30, 2019 at 3:08 PM Rohit Murti <rohit.murti@ring.com> wrote: 


Chief Burica, 


Please find the fully signed MOU agreement, attached. Thank you for working with 
me through this process. Please allow me to introduce you to your Partner Success 
Associate - Anthony Modestine. 


Anthony brings extensive experience in the business and is well positioned to 
successfully onboard and work with you and Frankfort Police Department. The next 
step to commence Portal onboarding will be to set up a 1-hour webinar with you, key 
stakeholders and Anthony. As the onboarding 1s of a 'train-the-trainer' style, we only 
require the following personnel to join: 


e Partnership Coordinator - main champion for the Ring partnership. 
o Name - Chief John Burica 


o Email - jburica@frankfortpolice.net 


e Press/Media Coordinator - typically the PIO who will coordinate the 
initial partnership announcement and ongoing PR. 


o Name - Chief John Burica 


o Email - jburica@frankfortpolice.net 


e Community Relations Coordinator - the person who oversees the 
team that interfaces with the community at events, HOA meetings, 
Neighborhood Watch meetings, etc.. 


o Name - Officer Chad Riff 


o Email - criff@frankfortpolice.net 


e Investigative Coordinator - your resident expert when the department 
wants to send a video request. This person will be trained on best practices 
for ensuring the maximum participation and sharing of videos. 


o Name - Sergeant Leanne Bender 
o Email - lbender@frankfortpolice.net 


e Social Media Coordinator - your resident expert who is responsible for 
posting to social media. 


o Name - Deputy Chief Kevin Keegan 


o Email - kkeegan@frankfortpolice.net 


Involvement by each of these groups is essential for active community participation 
(specifically on video requests) and overall long-term success of the partnership. 
Please ensure you have access to a computer in order for us to screen-share the Portal 


with you. Anthony, could you please coordinate with Chief Burica to identify a day 
and time that works for all of your schedules? 


Thank you, to you all, for your time. 


Sincerely, 


Rohit D. Murti 


Community Partnerships Manager 
T PR & rohit. murti@ring.com 


1? | 


1523 26th St. 
Santa Monica, CA 90404 


www.ring.com 
r?] Download the Neighbors App. 
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Join the new neighborhood watch. 


From: JBurica@frankfortpolice.net 


To: anthony.modestine@ring.com 
Date: Friday, June 7, 2019 10:21:00 AM 


That date is not good. I was split on the dates given to get everyone together. Unless we just 
get a date and of someone cant do it we can explain it to them. 


John Burica 
Chief of Police 
Frankfort Police Dept 


Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution smartphone apologies for mispellings and 
inadvertent auto corrects 


-------- Original message -------- 

From: Anthony Modestine <anthony.modestine@ring.com> 

Date: 6/7/19 9:49 AM (GMT-06:00) 

To: John Burica <JBurica@frankfortpolice.net> 

Subject: Re: Neighbors Portal by Ring: Onboarding for Frankfort Police Department, IL 


Hi John, 


| just wanted to catch you before we head into the weekend but does next Friday at 10 am Est work for 
you and the team? 


Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


ring-logo2x 
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1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


[| Download the Neighbors App. 
Join the new neighborhood watch. 


On Mon, Jun 3, 2019 at 10:51 AM Anthony Modestine <anthony.modestine@ring.com> 


wrote: 
| have Friday the 14th at 10 est? 


Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


ring-logo2x 
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1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


Download the Neighbors App. 
Join the new neighborhood watch. 


On Mon, Jun 3, 2019 at 10:44 AM John Burica <JBurica@frankfortpolice.net> wrote: 


Do you have any other days that week available? I am currently split with availability on 
those days. 


Frankfort Police Department 
From: Anthony Modestine [mailto:anthony.modestine@ring.com|] 


Sent: Monday, June 03, 2019 9:43 AM 
To: John Burica 


Subject: Re: Neighbors Portal by Ring: Onboarding for Frankfort Police Department, IL 


Great, thanks for the update. 


Anthony Modestine 


Partner Success Associate 
Anthon ring.com 
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1200 Atwater Dr Ste 225 


Malvern, Pa 19355 


www.ring.com 
[>] Download the Neighbors App. 
Join the new neighborhood watch. 
[?] 


On Fri, May 31, 2019 at 3:36 PM John Burica <JBurica@frankfortpolice.net> wrote: 


I am checking with my team for the best time. 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com] 
Sent: Friday, May 31, 2019 10:50 AM 


To: Rohit Murti 
Cc: John Burica 
Subject: Re: Neighbors Portal by Ring: Onboarding for Frankfort Police Department, IL 


Thank's for that introduction Rohit. 


Chief Burica, Its a pleasure to e-meet you and | look forward to working with 
yourself and the Police Department. As Rohit mentioned our next step is to 
schedule a 1-hour webinar meeting with myself and all the key stakeholders 
listed above. | 


As far as availability, | am currently available on Tuesday, June 11th at 2 pm 
Est or Wednesday, June 12 at 10 am Est. Please let me know if one of those 


two days work for you and the team so | can confirm your spot. Also, feel free to 
invite as many others into the meeting as possible. 


Thanks and let me know if you have any questions in the meantime! 


Anthony Modestine 


Partner Success Associate 
Anthon ring.com 


1200 Atwater Dr Ste 225 

Malvern, Pa 19355 

www.ring.com 
[=] Download the Neighbors App. 
jad 


Join the new neighborhood watch. 


On Thu, May 30, 2019 at 3:08 PM Rohit Murti <rohit.murti@ring.com> wrote: 
Chief Burica, 


Please find the fully signed MOU agreement, attached. Thank you for working with 
me through this process. Please allow me to introduce you to your Partner Success 
Associate - Anthony Modestine. 


Anthony brings extensive experience in the business and is well positioned to 
successfully onboard and work with you and Frankfort Police Department. The next 
step to commence Portal onboarding will be to set up a 1-hour webinar with you, key 
stakeholders and Anthony. As the onboarding 1s of a 'train-the-trainer' style, we only 
require the following personnel to join: 


e Partnership Coordinator - main champion for the Ring partnership. 


o Name - Chief John Burica 


o Email - jburica@frankfortpolice.net 


e Press/Media Coordinator - typically the PIO who will coordinate the 
initial partnership announcement and ongoing PR. 


o Name - Chief John Burica 


o Email - jburica@frankfortpolice.net 


e Community Relations Coordinator - the person who oversees the 
team that interfaces with the community at events, HOA meetings, 
Neighborhood Watch meetings, etc.. 


o Name - Officer Chad Riff 


o Email - criff@frankfortpolice.net 


e Investigative Coordinator - your resident expert when the department 
wants to send a video request. This person will be trained on best practices 
for ensuring the maximum participation and sharing of videos. 


o Name - Sergeant Leanne Bender 


o Email - lbender@frankfortpolice.net 


e Social Media Coordinator - your resident expert who is responsible for 
posting to social media. 


o Name - Deputy Chief Kevin Keegan 
o Email - kkeegan@frankfortpolice.net 


Involvement by each of these groups is essential for active community participation 
(specifically on video requests) and overall long-term success of the partnership. 
Please ensure you have access to a computer in order for us to screen-share the Portal 
with you. Anthony, could you please coordinate with Chief Burica to identify a day 
and time that works for all of your schedules? 


Thank you, to you all, for your time. 


Sincerely, 


Rohit D. Murti 


Community Partnerships Manager 


it E rohit.murti@ring.com 
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1523 26th St. 
Santa Monica, CA 90404 


www.ring.com 
P| Download the Neighbors App. 


Join the new neighborhood watch. 


From: Anthony Modestine 
To: John Burica 


Date: Friday, June 7, 2019 12:09:50 PM 


Do we plan for a big group in attendance? 


If that would be that case, | would be more than happy to set up two trainings for two separate days? 
Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


ring-logo2x 


[?] 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


[>| Download the Neighbors App. 
Join the new neighborhood watch. 


On Fri, Jun 7, 2019 at 11:21 AM John Burica <JBurica@frankfortpolice.net> wrote: 
That date is not good. I was split on the dates given to get everyone together. Unless we 
just get a date and of someone cant do it we can explain it to them. 


John Burica 
Chief of Police 
Frankfort Police Dept 


Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution smartphone apologies for mispellings and 
inadvertent auto corrects 


-------- Original message -------- 

From: Anthony Modestine <anthony.modestine@ring.com> 

Date: 6/7/19 9:49 AM (GMT-06:00) 

To: John Burica <JBurica@frankfortpolice.net> 

Subject: Re: Neighbors Portal by Ring: Onboarding for Frankfort Police Department, IL 


Hi John, 


| just wanted to catch you before we head into the weekend but does next Friday at 10 am Est work for 
you and the team? 


Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


ring-logo2x 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


| Download the Neighbors App. 
Join the new neighborhood watch. 


On Mon, Jun 3, 2019 at 10:51 AM Anthony Modestine <anthony.modestine@ring.com> 
wrote: 
| have Friday the 14th at 10 est? 


Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


ring-logo2x 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


Download the Neighbors App. 
Join the new neighborhood watch. 


[-3] 


On Mon, Jun 3, 2019 at 10:44 AM John Burica <JBurica@frankfortpolice.net> wrote: 


Do you have any other days that week available? I am currently split with availability 
on those days. 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com | 
Sent: Monday, June 03, 2019 9:43 AM 
To: John Burica 


Subject: Re: Neighbors Portal by Ring: Onboarding for Frankfort Police Department, IL 


Great, thanks for the update. 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 

















L? | 
1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
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| Download the Neighbors App. 
L? | 


Join the new neighborhood watch. 
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On Fri, May 31, 2019 at 3:36 PM John Burica <JBurica@frankfortpolice.net> wrote: 


I am checking with my team for the best time. 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com] 
Sent: Friday, May 31, 2019 10:50 AM 

To: Rohit Murti 

Cc: John Burica 


Subject: Re: Neighbors Portal by Ring: Onboarding for Frankfort Police Department, IL 


Thank's for that introduction Rohit. 


Chief Burica, Its a pleasure to e-meet you and | look forward to working with 
yourself and the Police Department. As Rohit mentioned our next step is to 
schedule a 1-hour webinar meeting with myself and all the key stakeholders 
listed above. | 


As far as availability, | am currently available on Tuesday, June 11th at 2 pm 

Est or Wednesday, June 12 at 10 am Est. Please let me know if one of those 
two days work for you and the team so | can confirm your spot. Also, feel free 
to invite as many others into the meeting as possible. 


Thanks and let me know if you have any questions in the meantime! 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


2] 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www.ring.com 


3] Download the Neighbors App. 
a Join the new neighborhood watch. 


On Thu, May 30, 2019 at 3:08 PM Rohit Murti <rohit.murti(@ring.com> wrote: 


Chief Burica, 


Please find the fully signed MOU agreement, attached. Thank you for working with 
me through this process. Please allow me to introduce you to your Partner Success 
Associate - Anthony Modestine. 


Anthony brings extensive experience in the business and is well positioned to 
successfully onboard and work with you and Frankfort Police Department. The next 
step to commence Portal onboarding will be to set up a 1-hour webinar with you, 
key stakeholders and Anthony. As the onboarding is of a 'train-the-trainer' style, we 
only require the following personnel to join: 


e Partnership Coordinator - main champion for the Ring partnership. 
o Name - Chief John Burica 


o Email - jburica@frankfortpolice.net 


e Press/Media Coordinator - typically the PIO who will coordinate the 
initial partnership announcement and ongoing PR. 


o Name - Chief John Burica 


o Email - jburica@frankfortpolice.net 


e Community Relations Coordinator - the person who oversees the 
team that interfaces with the community at events, HOA meetings, 
Neighborhood Watch meetings, etc.. 


o Name - Officer Chad Riff 


o Email - criff@frankfortpolice.net 


e Investigative Coordinator - your resident expert when the 
department wants to send a video request. This person will be trained on 
best practices for ensuring the maximum participation and sharing of 
videos. 


o Name - Sergeant Leanne Bender 


o Email - lbender@frankfortpolice.net 


e Social Media Coordinator - your resident expert who is responsible 
for posting to social media. 


o Name - Deputy Chief Kevin Keegan 


o Email - kkeegan@frankfortpolice.net 


Involvement by each of these groups is essential for active community participation 
(specifically on video requests) and overall long-term success of the partnership. 
Please ensure you have access to a computer in order for us to screen-share the 


Portal with you. Anthony, could you please coordinate with Chief Burica to identify 
a day and time that works for all of your schedules? 


Thank you, to you all, for your time. 


Sincerely, 


Rohit D. Murti 


Community Partnerships Manager 
T PE & rohit. murti@ring.com 


C] 


1523 26th St. 
Santa Monica, CA 90404 


www.ring.com 
[=] Download the Neighbors App. 
fee 


Join the new neighborhood watch. 


From: JBurica@frankfortpolice.net 


To: anthony.modestine@ring.com 
Date: Monday, June 10, 2019 9:07:38 AM 


Just following up to see if we have a day set? With all the back and forth I am not sure if we 
are still looking for a day or if you still had us penciled in on a day! 


Frankfort Police Department 
From: Anthony Modestine [mailto:anthony.modestine@ring.com] 
Sent: Friday, June 07, 2019 12:10 PM 


To: John Burica 
Subject: Re: Neighbors Portal by Ring: Onboarding for Frankfort Police Department, IL 


Do we plan for a big group in attendance? 


lf that would be that case, | would be more than happy to set up two trainings for two 
separate days? 


Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


P| 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 
— Download the Neighbors App. 
L? | 


Join the new neighborhood watch. 


On Fri, Jun 7, 2019 at 11:21 AM John Burica <JBurica@frankfortpolice.net> wrote: 


That date is not good. I was split on the dates given to get everyone together. Unless we 
just get a date and of someone cant do it we can explain it to them. 


John Burica 
Chief of Police 
Frankfort Police Dept 


Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution smartphone apologies for mispellings and 
inadvertent auto corrects 


-------- Original message -------- 

From: Anthony Modestine <anthony.modestine@ring.com> 

Date: 6/7/19 9:49 AM (GMT-06:00) 

To: John Burica <JBurica@frankfortpolice.net> 

Subject: Re: Neighbors Portal by Ring: Onboarding for Frankfort Police Department, IL 


Hi John, 


| just wanted to catch you before we head into the weekend but does next Friday at 
10 am Est work for you and the team? 


Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


L? | 
1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www.ring.com 
) Download the Neighbors App. 
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Join the new neighborhood watch. 


On Mon, Jun 3, 2019 at 10:51 AM Anthony Modestine <anthony.modestine@ring.com> 
wrote: 


| have Friday the 14th at 10 est? 


Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


[2] 
1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www.ring.com 
Download the Neighbors App. 
L? | 


Join the new neighborhood watch. 


L? | 


On Mon, Jun 3, 2019 at 10:44 AM John Burica <JBurica@frankfortpolice.net> wrote: 


Do you have any other days that week available? I am currently split with availability 
on those days. 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com] 
Sent: Monday, June 03, 2019 9:43 AM 


To: John Burica 
Subject: Re: Neighbors Portal by Ring: Onboarding for Frankfort Police Department, IL 


Great, thanks for the update. 
Anthony Modestine 


Partner Success Associate 
Anthon ring.com 


[| 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www.ring.com 


| Download the Neighbors App. 
L?] 7 7 
Join the new neighborhood watch. 
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On Fri, May 31, 2019 at 3:36 PM John Burica <JBurica@frankfortpolice.net> wrote: 


I am checking with my team for the best time. 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com | 
Sent: Friday, May 31, 2019 10:50 AM 


To: Rohit Murti 
Cc: John Burica 
Subject: Re: Neighbors Portal by Ring: Onboarding for Frankfort Police Department, IL 


Thank's for that introduction Rohit. 


Chief Burica, Its a pleasure to e-meet you and | look forward to working with 
yourself and the Police Department. As Rohit mentioned our next step is to 
schedule a 1-hour webinar meeting with myself and all the key stakeholders 
listed above. | 


As far as availability, | am currently available on Tuesday, June 11th at 2 pm 

Est or Wednesday, June 12 at 10 am Est. Please let me know if one of those 
two days work for you and the team so | can confirm your spot. Also, feel free 
to invite as many others into the meeting as possible. 


Thanks and let me know if you have any questions in the meantime! 
Anthony Modestine 


Partner Success Associate 
Anthon ring.com 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 
r?] Download the Neighbors App. 
Ls] 


Join the new neighborhood watch. 


On Thu, May 30, 2019 at 3:08 PM Rohit Murti <rohit.murti(@ring.com> wrote: 
Chief Burica, 


Please find the fully signed MOU agreement, attached. Thank you for working 
with me through this process. Please allow me to introduce you to your Partner 
Success Associate - Anthony Modestine. 


Anthony brings extensive experience in the business and is well positioned to 
successfully onboard and work with you and Frankfort Police Department. The 
next step to commence Portal onboarding will be to set up a 1-hour webinar with 
you, key stakeholders and Anthony. As the onboarding is of a 'train-the-trainer' 
style, we only require the following personnel to join: 
e Partnership Coordinator - main champion for the Ring partnership. 
o Name - Chief John Burica 
o Email - jburica@frankfortpolice.net 
e Press/Media Coordinator - typically the PIO who will coordinate 
the initial partnership announcement and ongoing PR. 
o Name - Chief John Burica 
o Email - jburica@frankfortpolice.net 
e Community Relations Coordinator - the person who oversees the 
team that interfaces with the community at events, HOA meetings, 
Neighborhood Watch meetings, etc.. 
o Name - Officer Chad Riff 


o Email - cnff@frankfortpolice.net 


e Investigative Coordinator - your resident expert when the 
department wants to send a video request. This person will be trained on 
best practices for ensuring the maximum participation and sharing of 
videos. 
o Name - Sergeant Leanne Bender 
o Email - lbender@frankfortpolice.net 
e Social Media Coordinator - your resident expert who is responsible 
for posting to social media. 
o Name - Deputy Chief Kevin Keegan 
o Email - kkeegan@frankfortpolice.net 
Involvement by each of these groups is essential for active community 
participation (specifically on video requests) and overall long-term success of the 
partnership. Please ensure you have access to a computer in order for us to screen- 
share the Portal with you. Anthony, could you please coordinate with Chief Burica 
to identify a day and time that works for all of your schedules? 


Thank you, to you all, for your time. 


Sincerely, 


Rohit D. Murti 


Community Partnerships Manager 


iit E rohit.murti@ring.com 
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1523 26th St. 
Santa Monica, CA 90404 


www.ring.com 
r?] Download the Neighbors App. 


Join the new neighborhood watch. 


From: Anthony Modestine 


To: John Burica 
Date: Monday, June 10, 2019 10:00:46 AM 
Hey Chief, 


We don't have anything scheduled just yet. Do you mind giving me a call when you are available and we 
can try to nail down a time? 


Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 








ring-logo2x 
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1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


[| Download the Neighbors App. 
Join the new neighborhood watch. 


On Mon, Jun 10, 2019 at 10:07 AM John Burica <JBurica@frankfortpolice.net> wrote: 


Just following up to see if we have a day set? With all the back and forth I am not sure if we 
are still looking for a day or if you still had us penciled in on a day! 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com | 
Sent: Friday, June 07, 2019 12:10 PM 


To: John Burica 
Subject: Re: Neighbors Portal by Ring: Onboarding for Frankfort Police Department, IL 


Do we plan for a big group in attendance? 


lf that would be that case, | would be more than happy to set up two trainings for 
two separate days? 


Anthony Modestine 


Partner Success Associate 
Anthon ring.com 








L? | 
1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www.ring.com 
3] Download the Neighbors App. 
hits Join the new neighborhood watch. 


On Fri, Jun 7, 2019 at 11:21 AM John Burica <JBurica@frankfortpolice.net> wrote: 


That date is not good. I was split on the dates given to get everyone together. Unless we 
just get a date and of someone cant do it we can explain it to them. 


John Burica 
Chief of Police 


Frankfort Police Dept 


Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution smartphone apologies for mispellings and 
inadvertent auto corrects 


From: Anthony Modestine <anthony.modestine@ring.com> 
Date: 6/7/19 9:49 AM (GMT-06:00) 
To: John Burica <JBurica@frankfortpolice.net> 


Subject: Re: Neighbors Portal by Ring: Onboarding for Frankfort Police Department, IL 


Hi John, 


| just wanted to catch you before we head into the weekend but does next Friday 
at 10 am Est work for you and the team? 


Anthony Modestine 


Partner Success Associate 
Anthon ring.com 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 
[> Download the Neighbors App. 
L=_] 


Join the new neighborhood watch. 


On Mon, Jun 3, 2019 at 10:51 AM Anthony Modestine <anthony.modestine@ring.com> 


wrote: 


| have Friday the 14th at 10 est? 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


L? 


1200 Atwater Dr Ste 225 
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www.ring.com 
Download the Neighbors App. 
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Join the new neighborhood watch. 
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On Mon, Jun 3, 2019 at 10:44 AM John Burica <JBurica@frankfortpolice.net> wrote: 


Do you have any other days that week available? I am currently split with 
availability on those days. 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com] 
Sent: Monday, June 03, 2019 9:43 AM 


To: John Burica 
Subject: Re: Neighbors Portal by Ring: Onboarding for Frankfort Police Department, IL 


Great, thanks for the update. 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 











L? | 
1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www.ring.com 
lr] Download the Neighbors App. 
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On Fri, May 31, 2019 at 3:36 PM John Burica <JBurica@frankfortpolice.net> wrote: 


I am checking with my team for the best time. 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com] 

Sent: Friday, May 31, 2019 10:50 AM 

To: Rohit Murti 

Cc: John Burica 

Subject: Re: Neighbors Portal by Ring: Onboarding for Frankfort Police Department, IL 


Thank's for that introduction Rohit. 


Chief Burica, Its a pleasure to e-meet you and | look forward to working 
with yourself and the Police Department. As Rohit mentioned our next step 
is to schedule a 1-hour webinar meeting with myself and all the key 
stakeholders listed above. | 


As far as availability, | am currently available on Tuesday, June 11th at 2 
pm Est or Wednesday, June 12 at 10 am Est. Please let me know if one of 
those two days work for you and the team so | can confirm your spot. Also, 
feel free to invite as many others into the meeting as possible. 


Thanks and let me know if you have any questions in the meantime! 


Anthony Modestine 


Partner Success Associate 
Anthon ring.com 


jt __} 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 
[=] Download the Neighbors App. 
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Join the new neighborhood watch. 


On Thu, May 30, 2019 at 3:08 PM Rohit Murti <rohit.murti@ring.com> wrote: 


Chief Burica, 


Please find the fully signed MOU agreement, attached. Thank you for working 
with me through this process. Please allow me to introduce you to your Partner 
Success Associate - Anthony Modestine. 


Anthony brings extensive experience in the business and is well positioned to 
successfully onboard and work with you and Frankfort Police Department. The 
next step to commence Portal onboarding will be to set up a 1-hour webinar with 
you, key stakeholders and Anthony. As the onboarding 1s of a 'train-the-trainer' 
style, we only require the following personnel to join: 


e Partnership Coordinator - main champion for the Ring 
partnership. 


o Name - Chief John Burica 


o Email - jburica@frankfortpolice.net 


e Press/Media Coordinator - typically the PIO who will coordinate 
the initial partnership announcement and ongoing PR. 


o Name - Chief John Burica 


o Email - jburica@frankfortpolice.net 


e Community Relations Coordinator - the person who oversees the 
team that interfaces with the community at events, HOA meetings, 
Neighborhood Watch meetings, etc.. 


o Name - Officer Chad Riff 


o Email - criff@frankfortpolice.net 


e Investigative Coordinator - your resident expert when the 
department wants to send a video request. This person will be trained 
on best practices for ensuring the maximum participation and sharing 
of videos. 


o Name - Sergeant Leanne Bender 


o Email - lbender@frankfortpolice.net 


e Social Media Coordinator - your resident expert who is 
responsible for posting to social media. 


o Name - Deputy Chief Kevin Keegan 
o Email - kkeegan@frankfortpolice.net 


Involvement by each of these groups is essential for active community 
participation (specifically on video requests) and overall long-term success of 
the partnership. Please ensure you have access to a computer in order for us to 
screen-share the Portal with you. Anthony, could you please coordinate with 
Chief Burica to identify a day and time that works for all of your schedules? 


Thank you, to you all, for your time. 


Sincerely, 


Rohit D. Murti 


Community Partnerships Manager 


iit E rohit.murti@ring.com 
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1523 26th St. 
Santa Monica, CA 90404 


www.ring.com 
Download the Neighbors App. 
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= Join the new neighborhood watch. 


To: criff@frankfortpolice.net; jburica@frankfortpolice.net; kkeegan@frankfortpolice.net; Ibender@frankfortpolice.net 


Attachments: invite.ics 





You have been invited to the following event. 


HYPERLINK "“https://www.google.com/calendar/event? 
action=VIEW &eid=NzVnZGxicWthYzB | dHIwbnZsc2c0Z2J2cnyY gy 3JpZmZA ZnJhbmtmb3J0cG9saWNILmS1dA &tok=Mj Yj Y W50aG9ueS5tb2Ric3RpbmV AcmluZy5jb20wZjBhO WE2MTUxNTA1MGYyZTk1OWNkNjU2YTMOYzIxXNWE4Y TkIMDI0&ctz=America%2FNew_York&hl=en&es=0"more details » 


Onboarding Frankfort PD 6/19 @ 10am Est - 9 am Cst 


When 

Wed Jun 19, 2019 10am — 11am Eastern Time - New York 
Calendar 

criff@frankfortpolice.net 

Who 


anthony.modestine@ring.com 
- organizer 


jburica@frankfortpolice.net 
kkeegan@frankfortpolice.net 


Ibender@frankfortpolice.net 


criff@frankfortpolice.net 
We're excited to move forward with our partnership and onboard your key stakeholders onto the Neighbors Portal. 


I will be your Account Manager and will be leading your onboarding/training and supporting you moving forward. Please ensure you all have access to a computer so we can screen share the Portal with you. A reminder that this Onboarding is train-the-trainer style so we ask that you only include key stakeholders. 
I highly recommend all attendees download the free Neighbors by Ring App. 

Anthony Modestine is inviting you to a scheduled Zoom meeting. 

Topic: Anthony Modestine's Personal Meeting Room 


Join Zoom Meeting 
HYPERLINK "https://www.google.com/url?q=https%3A%2F%2Fring.zoom.us%2Fj%2F7551771918&sa=D&ust=1560693455279000&usg=AFQjCNGiOXfVrLDerzt6mNyAuDatdZlwvw"https://ring.zoom.us/j/7551771918 


Please dial by your location and enter the Meeting ID to join the call for Audio if your computer does not have a microphone. 
US (New York) 

US (San Jose) 

US Toll-free 

US Toll-free 








¢ ID] 
Find your lor : HYPERLINK "https://www.google.com/url?q=https%3A%2F%2Fz00m.us%2Fu%2FacyJwLV2yp&sa=D &ust=1560693455280000&usg=AFQjCNGmDj9b2zi-uFB 105 VOcGVL-i89Y w"https://zoom.us/u/acyJwLV2yp 


Going (criff@frankfortpolice.net)? 
HYPERLINK "“https://www.google.com/calendar/event? 
action=RESPOND&eid=NzVnZGxicWthyY zB 1 dHIwbnZsc2c0Z2J2cnY gY 3JpZmZAZnJhbmtmb3JOcG9saWNILmS1dA &rst=1 &tok=Mj Yj Y W50aG9ueSStb2Rie3RpbmVAcmluZy5jb20wZjBhOWE2MTUxNTA1MGYyZTk1IOWNKNjU2YTMOYzIxNWE4YTk1 MD10&ctz=America%2FNew_York&hl=en&es=0"Yes - 


HYPERLINK "https://www.google.com/calendar/event? 
action=RESPOND&eid=NzVnZGxicWthyY zB 1 dHIwbnZsc2c0Z2J2cnY gY 3JpZmZAZnJhbmtmb3 JOcG9saWNILmS1dA &rst=3 &tok=Mj Yj Y W50aG9ueSStb2Ric3RpbmV AcmluZy5jb20wZjBhOWE2MTUxNTA1IMGYyZTk1OWNKNjU2YTMOYzIxNWE4YTk1 MD10&ctz=America%2FNew_York&hl=en&es=0"Maybe - 


HYPERLINK "https://www.google.com/calendar/event? 
action=RESPOND&eid=NzVnZGxicWthyY zB 1 dHIwbnZsc2c0Z2J2cnY gY 3JpZmZAZnJhbmtmb3 JOcG9saWNILmS1dA &rst=2&tok=Mj Yj Y W50aG9ueSStb2Rie3RpbmV AcmluZy5jb20wZjBhOWE2MTUxNTA1IMGYyZTkIOWNKNjU2YTMOYzIxNWE4YTk1MD1I0&ctz=America%2FNew_York&hl=en&es=0"No HYPERLINK 


"https://www.google.com/calendar/event? 
action=VIEW &eid=NzVnZGxicWthYzB | dHIwbnZsc2c0Z2J2cnyY gY 3JpZmZA ZnJhbmtmb3J0cG9saWNILmS1dA &tok=Mj Yj Y W50aG9ueSStb2Ric3RpbmV AcmluZy5jb20wZjBhOWE2MTUxNTA1MGYyZTklIOWNKNjU2YTMOYzIxNWE4Y TkIMDI0&ctz=America%2FNew_York&hl=en&es=0"more options » 





Invitation from HYPERLINK "https://www.google.com/calendar/"Google Calendar 
You are receiving this courtesy email at the account criff@frankfortpolice.net because you are an attendee of this event. 
To stop receiving future updates for this event, decline this event. Alternatively you can sign up for a Google account at https://www.google.com/calendar/ and control your notification settings for your entire calendar. 


Forwarding this invitation could allow any recipient to send a response to the organizer and be added to the guest list, or invite others regardless of their own invitation status, or to modify your RSVP. HYPERLINK "https://support.google.com/calendar/answer/37135#forwarding"Learn More. 


From: Anthony Modestine 


To: John Burica; criff@frankfortpolice.net; Ibender@frankfortpolice.net; kkeegan@frankfortpolice.net 
Date: Wednesday, June 19, 2019 11:14:59 AM 
Attachments: Screen Shot 2019-04-17 at 11.31.52 AM.pnq 


Rye Brook Crime.pnq 
Good Morning Frankfort Team! 


Thank you for those who joined the training session of Neighbors Portal by Ring! Everyone should 
have received their initial email to create your account, please email me if you did not receive this 


email from No-reply@ring.com. 


For those that joined the onboarding and if you have a free moment, If you could please click here 
to take a quick 2-minute survey on training | would greatly appreciate it. 


Below is a guide to get started which includes directions on creating your account, key takeaways 
from today’s training, and your unique department link and promo code for special law 
enforcement offers. 
Creating an Account 
“Please access the Neighbors Portal using Firefox or Chrome. Internet Explorer is not compatible. 
1. Check your inbox for an email from Ring Team 
2. Click the Join Portal button 
3. Follow the prompts to create your account 
4. Bookmark https://nw.ring.com/ for quick, easy access to Neighbors Portal 
Key Takeaways 
1. Engage on Portal. The more your community sees your involvement, the more 
effective Portal features become when interacting with them. 
e 
A)Comment on every Neighbor Post. - Neighbors will see your title, last 
name, and Department Name when you comment. 


Example (Ring Team Modestine - Frankfort PD) 


Screen Shot 2019-04-17 at 11.31.52 AM.png 


B)Law Enforcement Post - Neighbors will see the Name of the Department 


Example (Frankfort PD) 


Here are some examples that should be posted. 


Ex. BOLOS, PSAs, 9 pm Routine, Success Stories, 
Missing Person, Scams, Events(Community Watch, 
Coffee w/ Cop) and every time you send out a 
Video Request. 


If looking for information please make sure to put ina 
contact number or email that neighbors can reach out. 


Rye Brook Crime.png 


2. Join an Alert Zone. Let us deliver the most important crime related posts directly 
to your inbox. Joining an Alert Zone is easy: 
1. Signin — click on the blue profile icon in the upper right corner — My 
Profile 
2. Click Select Alert Zone 
3. Choose an Alert Zone 


3. Anyone Can Use Neighbors. Neighbors is a free app that anyone can download 
and use. Portal grows in value with each resident that downloads the Neighbors App. 
“For Ring's law enforcement guidelines, please click here. 


4. Community Partner Programs. Ring Offers a variety of programs to meet the 
specific needs of local governments, HOAs, Community Groups, and events. Click on 
the link below to learn more. 


https://communityprograms.ring.com/ 


Special Offers for Law Enforcement 
1. Download the FREE Neighbors App by texting Frankfortil to 555888 or by visiting 
download.ring.com/frankfortil 
2. Get $50 off of eligible Ring Video Doorbells, Security Cams, and our Ring Alarm 
when you shop at Ring.com. Use discount code: NBFRANKFORTand be sure to check 
out using your department email address (example@frankfortpolice.net) 
*Discount does not apply towards accessories and/or already discounted devices, 
including but not limited to Ring Video Doorbell Classic 
If you have any questions or need support at all, feel free to contact me at any time at 


Anthony@ring.com or 


Best, 
Anthony Modestine 


VIDEO REQUESTING: LAW ENFORCEMENT POSTING TEMPLATE 


TITLE: INCIDENT TYPE ON STREET NAME 


ADDRESS: EXACT ADDRESS WHERE INCIDENT TOOK PLACE (EXACT ADDRESS IS 
NEVER SHOWN TO PUBLIC) 


Frankfort Residents, This is OFFICER NAME with the Frankfort Police Department. We are currently 
investigating a INCIDENT TYPE in which Ring is emailing Ring users on the Frankfort PDs behalf to 
gather any videos that can help with our investigation. This request is for any video that captured video 

on . Ring users 
in this area, please check your inbox for an email coming from VideoRequest@ring.com to help us out! 
Any members of the community who may have other camera systems and captured video that could help 
investigators are asked to please share those videos/images with the Frankfort Police Department as this is a 
time sensitive matter. You can do this by emailing them to EMAIL ADDRESS Thank you all for your 
assistance in helping us Reduce Crime In Our Community. Frankfort PD #555-555-5555 Report# 





Welcome Message: Here is an example of the "Welcome Message’ you can post to your portal. 
It will show your community that your department is now able to send out real-time alerts to them. 


Title: 
Frankfort PD Welcome Message! 


Address: 


Description: 

Hello Frankfort Community, This is Ring Team Modestine from the Frankfort Police Department. Our 
department is excited to be joining the Neighbors by Ring app in efforts to reduce crime in our 
Community. This app will allow the FPD to inform the community of real-time crime and safety events so 
you Can always stay informed. The Neighbors by Ring App also allows you, the user, to see something 
share something directly with FPD. You do not need Ring devices to participate, anyone with any 
camera system can upload content to the Neighbors App! We are encouraging each and every one of 
you to spread the word out to the community about the Neighbors App. To download please 

text "Frankfortil" to 555888. Remember if you see something share something and report it to the 


Frankfort Police Department #555-555-5555 


Thanks. 
Ring Team Modestine 


Media: 
lf you are not posting any video/picture | recommend adding in the department's LOGO in this spot! It will 
make your post stand out more. 


Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


ring-logo2x 


[| 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


P| Download the Neighbors App. 
Join the new neighborhood watch. 


From: JBurica@frankfortpolice.net 
To: anthony.modestine@ring.com 
Date: Wednesday, June 19, 2019 11:17:36 AM 


Attachments: image002.pnq 
imaqge004.pnq 


Didn’t receive it 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com] 
Sent: Wednesday, June 19, 2019 11:15 AM 

To: John Burica; Chad Riff; Leanne Bender; Kevin Keegan 
Subject: Ring<>Frankfort PD Partnership! 


Good Morning Frankfort Team! 


Thank you for those who joined the training session of Neighbors Portal by Ring! Everyone should 
have received their initial email to create your account, please email me if you did not receive this 


email from No-reply@ring.com. 


For those that joined the onboarding and if you have a free moment, If you could please click here 
to take a quick 2-minute survey on training | would greatly appreciate it. 


Below is a guide to get started which includes directions on creating your account, key takeaways 
from today’s training, and your unique department link and promo code for special law 
enforcement offers. 

Creating an Account 

“Please access the Neighbors Portal using Firefox or Chrome. Internet Explorer is not compatible. 


1. Check your inbox for an email from Ring Team 
2. Click the Join Portal button 
3. Follow the prompts to create your account 


4. Bookmark https://nw.ring.com/ for quick, easy access to Neighbors Portal 
Key Takeaways 


1. Engage on Portal. The more your community sees your involvement, the more 
effective Portal features become when interacting with them. 


e A)Comment on every Neighbor Post. - Neighbors will see your title, last 
name, and Department Name when you comment. 


e Example (Ring Team Modestine - Frankfort PD) 


screen Shot 2019-04-17 at 11.31.52 AM.png 


e B)Law Enforcement Post - Neighbors will see the Name of the Department 
e Example (Frankfort PD) 
e Here are some examples that should be posted. 

o Ex. BOLOS, PSAs, 9 pm Routine, Success Stories, Missing Person, 
Scams, Events(Community Watch, Coffee w/ Cop) and every time 
you send out a Video Request. 

o If looking for information please make sure to put in a contact 


number or email that neighbors can reach out. 
Rye Brook Crime.png 
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2. Join an Alert Zone. Let us deliver the most important crime related posts directly 


to your inbox. Joining an Alert Zone is easy: 


1. Signin — click on the blue profile icon in the upper right corner — My 
Profile 


2. Click Select Alert Zone 


3. Choose an Alert Zone 


3. Anyone Can Use Neighbors. Neighbors is a free app that anyone can download 
and use. Portal grows in value with each resident that downloads the Neighbors App. 


“For Ring's law enforcement guidelines, please click here. 


4. Community Partner Programs. Ring Offers a variety of programs to meet the 
specific needs of local governments, HOAs, Community Groups, and events. Click on 
the link below to learn more. 


https://communityprograms.ring.com/ 
Special Offers for Law Enforcement 


1. Download the FREE Neighbors App by texting Frankfortil to 555888 or by visiting 
download.ring.com/frankfortil 


2. Get $50 off of eligible Ring Video Doorbells, Security Cams, and our Ring Alarm 
when you shop at Ring.com. Use discount code: NBFRANKFORTand be sure to check 


out using your department email address (example@frankfortpolice.net) 


*Discount does not apply towards accessories and/or already discounted devices, 
including but not limited to Ring Video Doorbell Classic 
lf you have any questions or need support at all, feel free to contact me at any time at 


Anthony@ring.com or 





Best, 
Anthony Modestine 


VIDEO REQUESTING: LAW ENFORCEMENT POSTING TEMPLATE 


TITLE: INCIDENT TYPE ON STREET NAME 


ADDRESS: EXACT ADDRESS WHERE INCIDENT TOOK PLACE (EXACT ADDRESS IS 
NEVER SHOWN TO PUBLIC) 


Frankfort Residents, This is OFFICER NAME with the Frankfort Police Department. We are currently 
investigating a INCIDENT TYPE in which Ring is emailing Ring users on the Frankfort PDs behalf to 
gather any videos that can help with our investigation. This request is for any video that captured video 

on . Ring users 
in this area, please check your inbox for an email coming from VideoRequest@ring.com to help us out! 





Any members of the community who may have other camera systems and captured video that could help 
investigators are asked to please share those videos/images with the Frankfort Police Department as this is a 
time sensitive matter. You can do this by emailing them to EMAIL ADDRESS Thank you all for your 
assistance in helping us Reduce Crime In Our Community. Frankfort PD #555-555-5555 Report# 


Welcome Message: Here is an example of the "Welcome Message' you can post 


to your portal. It will show your community that your department is now able to send 
out real-time alerts to them. 


Title: 
Frankfort PD Welcome Message! 


Address: 


Description: 

Hello Frankfort Community, This is Ring Team Modestine from the Frankfort Police 
Department. Our department is excited to be joining the Neighbors by Ring app in 
efforts to reduce crime in our Community. This app will allow the FPD to inform the 
community of real-time crime and safety events so you can always stay informed. The 
Neighbors by Ring App also allows you, the user, to see something share something 
directly with FPD. You do not need Ring devices to participate, anyone with any 
camera system can upload content to the Neighbors App! We are encouraging each 
and every one of you to spread the word out to the community about the Neighbors 
App. To download please text "Frankfortil" to 555888. Remember if you see 
something share something and report it to the Frankfort Police Department #555- 


Thanks. 


Media: 
lf you are not posting any video/picture | recommend adding in the department's 
LOGO in this spot! It will make your post stand out more. 


Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


Download the Neighbors App. 


Join the new neighborhood watch. 


From: Anthony Modestine 


To: John Burica 
Date: Wednesday, June 19, 2019 11:30:35 AM 
Attachments: image002.pnq 

imaqe004.pnq 


Hmm okay, | just resent them again if its unblocked it should show up. Please let me know if this is still 
not the case. 


Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


ring-logo2x 


L?| 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


El Download the Neighbors App. 
Join the new neighborhood watch. 


On Wed, Jun 19, 2019 at 12:17 PM John Burica <JBurica@frankfortpolice.net> wrote: 


Didn’t receive it 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com | 
Sent: Wednesday, June 19, 2019 11:15 AM 


To: John Burica; Chad Riff; Leanne Bender; Kevin Keegan 
Subject: Ring<>Frankfort PD Partnership! 


Good Morning Frankfort Team! 


Thank you for those who joined the training session of Neighbors Portal by Ring! Everyone 


should have received their initial email to create your account, please email me if you did not 


receive this email from No-reply@ring.com. 


For those that joined the onboarding and if you have a free moment, If you could please click 
here to take a quick 2-minute survey on training | would greatly appreciate it. 


Below is a guide to get started which includes directions on creating your account, key 
takeaways from today’s training, and your unique department link and promo code for special 
law enforcement offers. 

Creating an Account 

“Please access the Neighbors Portal using Firefox or Chrome. Internet Explorer is not 
compatible. 


1. Check your inbox for an email from Ring Team 
2. Click the Join Portal button 
3. Follow the prompts to create your account 


4. Bookmark https://nw.ring.com/ for quick, easy access to Neighbors Portal 
Key Takeaways 


1. Engage on Portal. The more your community sees your involvement, the more 
effective Portal features become when interacting with them. 


e A)Comment on every Neighbor Post. - Neighbors will see your title, 
last name, and Department Name when you comment. 


e Example (Ring Team Modestine - Frankfort PD) 


screen Shot 2019-04-17 at 11.31.52 AM.png 
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e B)Law Enforcement Post - Neighbors will see the Name of the 
Department 


e Example (Frankfort PD) 

e Here are some examples that should be posted. 
o Ex. BOLOS, PSAs, 9 pm Routine, Success Stories, Missing 
Person, Scams, Events(Community Watch, Coffee w/ Cop) and 


every time you send out a Video Request. 


o If looking for information please make sure to put in a contact 
number or email that neighbors can reach out. 
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2. Join an Alert Zone. Let us deliver the most important crime related posts directly 
to your inbox. Joining an Alert Zone is easy: 


1. Signin — click on the blue profile icon in the upper right corner — My 
Profile 


2. Click Select Alert Zone 


3. Choose an Alert Zone 


3. Anyone Can Use Neighbors. Neighbors is a free app that anyone can 
download and use. Portal grows in value with each resident that downloads the 
Neighbors App. 


“For Ring's law enforcement guidelines, please click here. 


4. Community Partner Programs. Ring Offers a variety of programs to meet the 
specific needs of local governments, HOAs, Community Groups, and events. Click on 


the link below to learn more. 


https://communityprograms.ring.com/ 
Special Offers for Law Enforcement 


1. Download the FREE Neighbors App by texting Frankfortil to 555888 or by 
visiting download.ring.com/frankfortil 


2. Get $50 off of eligible Ring Video Doorbells, Security Cams, and our Ring Alarm 
when you shop at Ring.com. Use discount code: NBFRANKFORTand be sure to 


check out using your department email address (example@frankfortpolice.net) 


*Discount does not apply towards accessories and/or already discounted 
devices, including but not limited to Ring Video Doorbell Classic 
If you have any questions or need support at all, feel free to contact me at any time at 


Anthony@ring.com or 


Best, 
Anthony Modestine 


VIDEO REQUESTING: LAW ENFORCEMENT POSTING TEMPLATE 


TITLE: INCIDENT TYPE ON STREET NAME 


ADDRESS: EXACT ADDRESS WHERE INCIDENT TOOK PLACE (EXACT ADDRESS IS 
NEVER SHOWN TO PUBLIC) 


Frankfort Residents, This is OFFICER NAME with the Frankfort Police Department. We are currently 
investigating a INCIDENT TYPE in which Ring is emailing Ring users on the Frankfort PDs behalf to 
gather any videos that can help with our investigation. This request 1s for any video that captured video 

on . Ring 
users 1n this area, please check your inbox for an email coming from VideoRequest@ring.com to help us 
out! Any members of the community who may have other camera systems and captured video that could 
help investigators are asked to please share those videos/images with the Frankfort Police Department as 
this is a time sensitive matter. You can do this by emailing them to EMAIL ADDRESS Thank you all for 


your assistance in helping us Reduce Crime In Our Community. Frankfort PD #555-555-5555 Report# 





Welcome Message: Here is an example of the "Welcome Message’ you can 
post to your portal. It will show your community that your department is now able to 
send out real-time alerts to them. 


Title: 


Frankfort PD Welcome Message! 


Address: 


Description: 


Hello Frankfort Community, This is Ring Team Modestine from the Frankfort Police 
Department. Our department is excited to be joining the Neighbors by Ring app in 
efforts to reduce crime in our Community. This app will allow the FPD to inform the 
community of real-time crime and safety events so you can always stay informed. 
The Neighbors by Ring App also allows you, the user, to see something share 
something directly with FPD. You do not need Ring devices to participate, anyone 
with any camera system can upload content to the Neighbors App! We are 
encouraging each and every one of you to spread the word out to the community 
about the Neighbors App. To download please text "Frankfortil" to 555888. 
Remember if you see something share something and report it to the Frankfort 
Police Department 


Thanks. 
Ring Team Modestine 


Media: 


lf you are not posting any video/picture | recommend adding in the department's 
LOGO in this spot! It will make your post stand out more. 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 
[2] Download the Neighbors App. 


Join the new neighborhood watch. 


From: JBurica@frankfortpolice.net 
To: anthony.modestine@ring.com 
Date: Wednesday, June 19, 2019 11:32:32 AM 
Attachments: image001.pnq 
image002.pnq 


I did unblock it on outlook however we also have a Barracuda spam appliance that could also 
be blocking it. It should show up in the morning on the “list” and then we can okay it. I can 
send you a Gmail account also to send it to if you would like. 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com] 
Sent: Wednesday, June 19, 2019 11:31 AM 

To: John Burica 

Subject: Re: Ring<>Frankfort PD Partnership! 


Hmm okay, | just resent them again if its unblocked it should show up. Please let me 
know if this is still not the case. 


Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


L? | 
1200 Atwater Dr Ste 225 


Malvern, Pa 19355 
www.ting.com 


r?] Download the Neighbors App. 
Join the new neighborhood watch. 


On Wed, Jun 19, 2019 at 12:17 PM John Burica <JBurica@frankfortpolice.net> wrote: 
Didn’t receive it 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com | 
Sent: Wednesday, June 19, 2019 11:15 AM 


To: John Burica; Chad Riff; Leanne Bender; Kevin Keegan 
Subject: Ring<>Frankfort PD Partnership! 


Good Morning Frankfort Team! 


Thank you for those who joined the training session of Neighbors Portal by Ring! Everyone 
should have received their initial email to create your account, please email me if you did not 


receive this email from No-reply@ring.com. 


For those that joined the onboarding and if you have a free moment, If you could please click 
here to take a quick 2-minute survey on training | would greatly appreciate it. 


Below is a guide to get started which includes directions on creating your account, key 
takeaways from today’s training, and your unique department link and promo code for special 
law enforcement offers. 

Creating an Account 

“Please access the Neighbors Portal using Firefox or Chrome. Internet Explorer is not 
compatible. 


1. Check your inbox for an email from Ring Team 
2. Click the Join Portal button 
3. Follow the prompts to create your account 


4. Bookmark hittps://nw.ring.com/ for quick, easy access to Neighbors Portal 
Key Takeaways 


1. Engage on Portal. The more your community sees your involvement, the more 
effective Portal features become when interacting with them. 


e A)Comment on every Neighbor Post. - Neighbors will see your title, 
last name, and Department Name when you comment. 


e Example (Ring Team Modestine - Frankfort PD) 
Screen Shot 2019-04-17 at 11.31.52 AM.png 
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e B)Law Enforcement Post - Neighbors will see the Name of the 
Department 


e Example (Frankfort PD) 
e Here are some examples that should be posted. 


o Ex. BOLOS, PSAs, 9 pm Routine, Success Stories, Missing 
Person, Scams, Events(Community Watch, Coffee w/ Cop) and 
every time you send out a Video Request. 


o If looking for information please make sure to put in a contact 
number or email that neighbors can reach out. 
Rye Brook Crime.png 
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2. Join an Alert Zone. Let us deliver the most important crime related posts 
directly to your inbox. Joining an Alert Zone Is easy: 


1. Signin — click on the blue profile icon in the upper right corner — My 
Profile 


2. Click Select Alert Zone 


3. Choose an Alert Zone 


3. Anyone Can Use Neighbors. Neighbors is a free app that anyone can 
download and use. Portal grows in value with each resident that downloads the 
Neighbors App. 


“For Ring's law enforcement guidelines, please click here. 


4. Community Partner Programs. Ring Offers a variety of programs to meet the 
specific needs of local governments, HOAs, Community Groups, and events. Click on 


the link below to learn more. 


https://communityprograms.ring.com/ 
Special Offers for Law Enforcement 


1. Download the FREE Neighbors App by texting Frankfortil to 555888 or by 
visiting download.ring.com/frankfortil 


2. Get $50 off of eligible Ring Video Doorbells, Security Cams, and our Ring Alarm 
when you shop at Ring.com. Use discount code: NBFRANKFORTand be sure to 
check out using your department email address (example@frankfortpolice.net) 


*Discount does not apply towards accessories and/or already discounted 
devices, including but not limited to Ring Video Doorbell Classic 
If you have any questions or need support at all, feel free to contact me at any time at 


Anthony@ring.com or 


Best, 
Anthony Modestine 


VIDEO REQUESTING: LAW ENFORCEMENT POSTING TEMPLATE 
TITLE: INCIDENT TYPE ON STREET NAME 


ADDRESS: EXACT ADDRESS WHERE INCIDENT TOOK PLACE (EXACT ADDRESS IS 
NEVER SHOWN TO PUBLIC) 


Frankfort Residents, This is OFFICER NAME with the Frankfort Police Department. We are currently 
investigating a INCIDENT TYPE in which Ring is emailing Ring users on the Frankfort PDs behalf to 
gather any videos that can help with our investigation. This request is for any video that captured video 
on ENTER THE DATE AND START/END TIME FRAME OF THE VIDEO REQUEST. Ring 
users in this area, please check your inbox for an email coming from VideoRequest@ring.com to help us 
out! Any members of the community who may have other camera systems and captured video that could 
help investigators are asked to please share those videos/images with the Frankfort Police Department as 
this is a time sensitive matter. You can do this by emailing them to EMAIL ADDRESS Thank you all 
for your assistance in helping us Reduce Crime In Our Community. Frankfort PD #555-555-5555 


Welcome Message: Here is an example of the "Welcome Message' you can 


post to your portal. It will show your community that your department is now able to 
send out real-time alerts to them. 


Title: 
Frankfort PD Welcome Message! 


Address: 


Description: 


Hello Frankfort Community, This is Ring Team Modestine from the Frankfort Police 
Department. Our department is excited to be joining the Neighbors by Ring app in 
efforts to reduce crime in our Community. This app will allow the FPD to inform the 
community of real-time crime and safety events so you can always stay informed. 
The Neighbors by Ring App also allows you, the user, to see something share 
something directly with FPD. You do not need Ring devices to participate, anyone 
with any camera system can upload content to the Neighbors App! We are 
encouraging each and every one of you to spread the word out to the community 
about the Neighbors App. To download please text "Frankfortil" to 555888. 
Remember if you see something share something and report it to the Frankfort 
Police Department 


Thanks. 
Ring Team Modestine 


Media: 
If you are not posting any video/picture | recommend adding in the department's 
LOGO in this spot! It will make your post stand out more. 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


[>] Download the Neighbors App. 
Join the new neighborhood watch. 


From: Anthony Modestine 


To: John Burica 
Date: Wednesday, June 19, 2019 11:45:52 AM 
Attachments: image001.pnq 
imaqge002.pnq 
Hey Chief, 


| am about to hop into another meeting, how about | give you a call right after to discuss if that's alright 
with you? 


Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


ring-logo2x 
| 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


[>| Download the Neighbors App. 
Join the new neighborhood watch. 


On Wed, Jun 19, 2019 at 12:32 PM John Burica <JBurica@frankfortpolice.net> wrote: 


I did unblock it on outlook however we also have a Barracuda spam appliance that could 
also be blocking it. It should show up in the morning on the “list” and then we can okay it. 
I can send you a Gmail account also to send it to 1f you would like. 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com | 
Sent: Wednesday, June 19, 2019 11:31 AM 


To: John Burica 
Subject: Re: Ring<>Frankfort PD Partnership! 


Hmm okay, | just resent them again if its unblocked it should show up. Please let 
me know if this is still not the case. 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


2] 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


Download the Neighbors App. 
Join the new neighborhood watch. 


L? | 


On Wed, Jun 19, 2019 at 12:17 PM John Burica <JBurica@frankfortpolice.net> wrote: 


Didn’t receive it 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com|] 
Sent: Wednesday, June 19, 2019 11:15 AM 


To: John Burica; Chad Riff; Leanne Bender; Kevin Keegan 
Subject: Ring<>Frankfort PD Partnership! 


Good Morning Frankfort Team! 


Thank you for those who joined the training session of Neighbors Portal by Ring! Everyone 
should have received their initial email to create your account, please email me if you did not 


receive this email from No-reply@ring.com. 


For those that joined the onboarding and if you have a free moment, If you could please click 
here to take a quick 2-minute survey on training | would greatly appreciate it. 


Below is a guide to get started which includes directions on creating your account, key 
takeaways from today’s training, and your unique department link and promo code for special 
law enforcement offers. 

Creating an Account 

“Please access the Neighbors Portal using Firefox or Chrome. Internet Explorer is not 
compatible. 


1. Check your inbox for an email from Ring Team 
2. Click the Join Portal button 
3. Follow the prompts to create your account 


4. Bookmark https://nw.ring.com/ for quick, easy access to Neighbors Portal 
Key Takeaways 


1. Engage on Portal. The more your community sees your involvement, the 
more effective Portal features become when interacting with them. 


e A)Comment on every Neighbor Post. - Neighbors will see your 
title, last name, and Department Name when you comment. 


e Example (Ring Team Modestine - Frankfort PD) 


screen Shot 2019-04-17 at 11.31.52 AM.png 


e B)Law Enforcement Post - Neighbors will see the Name of the 
Department 


e Example (Frankfort PD) 

e Here are some examples that should be posted. 
o Ex. BOLOS, PSAs, 9 pm Routine, Success Stories, Missing 
Person, Scams, Events(Community Watch, Coffee w/ Cop) 


and every time you send out a Video Request. 


o If looking for information please make sure to put ina 
contact number or email that neighbors can reach out. 


Rye Brook Crime.png 
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2. Join an Alert Zone. Let us deliver the most important crime related posts 
directly to your inbox. Joining an Alert Zone is easy: 


1. Signin — click on the blue profile icon in the upper right corner — My 
Profile 


2. Click Select Alert Zone 


3. Choose an Alert Zone 


3. Anyone Can Use Neighbors. Neighbors is a free app that anyone can 
download and use. Portal grows in value with each resident that downloads the 
Neighbors App. 


“For Ring's law enforcement guidelines, please click here. 


4. Community Partner Programs. Ring Offers a variety of programs to meet the 
specific needs of local governments, HOAs, Community Groups, and events. Click 


on the link below to learn more. 


https://communityprograms.ring.com/ 
Special Offers for Law Enforcement 


1. Download the FREE Neighbors App by texting Frankfortil to 555888 or by 
visiting download.ring.com/frankfortil 


2. Get $50 off of eligible Ring Video Doorbells, Security Cams, and our Ring 
Alarm when you shop at Ring.com. Use discount code: NBFRANKFORTand be 
sure to check out using your department email address 


(example@frankfortpolice.net) 


*Discount does not apply towards accessories and/or already discounted 
devices, including but not limited to Ring Video Doorbell Classic 
If you have any questions or need support at all, feel free to contact me at any time at 


Anthony@ring.com or 


Best, 
Anthony Modestine 


VIDEO REQUESTING: LAW ENFORCEMENT POSTING TEMPLATE 


TITLE: INCIDENT TYPE ON STREET NAME 


ADDRESS: EXACT ADDRESS WHERE INCIDENT TOOK PLACE (EXACT ADDRESS IS 
NEVER SHOWN TO PUBLIC) 


Frankfort Residents, This is OFFICER NAME with the Frankfort Police Department. We are 


currently investigating a INCIDENT TYPE in which Ring is emailing Ring users on 
the Frankfort PDs behalf to gather any videos that can help with our investigation. This request is for 


any video that captured video on ENTER THE DATE AND START/END TIME FRAME OF 
THE VIDEO REQUEST. Ring users in this area, please check your inbox for an email coming 


from VideoRequest@ring.com to help us out! Any members of the community who may have other 
camera systems and captured video that could help investigators are asked to please share those 
videos/images with the Frankfort Police Department as this 1s a time sensitive matter. You can do this 
by emailing them to EMAIL ADDRESS Thank you all for your assistance in helping us Reduce 


Crime In Our Community. Frankfort PD #555-555-5555 Report# 


Welcome Message: Here is an example of the "Welcome Message' you can 
post to your portal. It will show your community that your department is now able 
to send out real-time alerts to them. 


Title: 


Frankfort PD Welcome Message! 


Address: 


Description: 


Hello Frankfort Community, This is Ring Team Modestine from 


the Frankfort Police Department. Our department is excited to be joining the 
Neighbors by Ring app in efforts to reduce crime in our Community. This app will 
allow the FPD to inform the community of real-time crime and safety events so 
you can always stay informed. The Neighbors by Ring App also allows you, the 
user, to see something share something directly with FPD. You do not need Ring 
devices to participate, anyone with any camera system can upload content to the 
Neighbors App! We are encouraging each and every one of you to spread the 
word out to the community about the Neighbors App. To download please 

text "Frankfortil" to 555888. Remember if you see something share something 
and report it to the Frankfort Police Department #555-555-5555 


Thanks. 
Ring Team Modestine 


Media: 


lf you are not posting any video/picture | recommend adding in the department's 
LOGO in this spot! It will make your post stand out more. 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


= | 


a 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


[?] Download the Neighbors App. 
Join the new neighborhood watch. 


From: JBurica@frankfortpolice.net 
To: anthony.modestine@ring.com 
Date: Wednesday, June 19, 2019 11:47:07 AM 
Attachments: image001.pnq 
image002.pnq 


Okay I will be in and out this afternoon, so we can give it a try! 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com] 
Sent: Wednesday, June 19, 2019 11:46 AM 

To: John Burica 

Subject: Re: Ring<>Frankfort PD Partnership! 


Hey Chief, 


| am about to hop into another meeting, how about | give you a call right after to 
discuss if that's alright with you? 


Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


L? 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


) Download the Neighbors App. 
L?] : 7 
Join the new neighborhood watch. 


On Wed, Jun 19, 2019 at 12:32 PM John Burica <JBurica@frankfortpolice.net> wrote: 


I did unblock it on outlook however we also have a Barracuda spam appliance that could 
also be blocking it. It should show up in the morning on the “list” and then we can okay it. 
I can send you a Gmail account also to send it to if you would like. 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com | 
Sent: Wednesday, June 19, 2019 11:31 AM 


To: John Burica 
Subject: Re: Ring<>Frankfort PD Partnership! 


Hmm okay, | just resent them again if its unblocked it should show up. Please let 
me know if this is still not the case. 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


[2] Download the Neighbors App. 
— Join the new neighborhood watch. 


On Wed, Jun 19, 2019 at 12:17 PM John Burica <JBurica@frankfortpolice.net> wrote: 
Didn’t receive it 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com] 
Sent: Wednesday, June 19, 2019 11:15 AM 


To: John Burica; Chad Riff; Leanne Bender; Kevin Keegan 
Subject: Ring<>Frankfort PD Partnership! 


Good Morning Frankfort Team! 


Thank you for those who joined the training session of Neighbors Portal by Ring! Everyone 
should have received their initial email to create your account, please email me if you did not 


receive this email from No-reply@ring.com. 


For those that joined the onboarding and if you have a free moment, If you could please click 
here to take a quick 2-minute survey on training | would greatly appreciate it. 


Below is a guide to get started which includes directions on creating your account, key 
takeaways from today’s training, and your unique department link and promo code for special 
law enforcement offers. 

Creating an Account 

“Please access the Neighbors Portal using Firefox or Chrome. Internet Explorer is not 
compatible. 


1. Check your inbox for an email from Ring Team 


2. Click the Join Portal button 
3. Follow the prompts to create your account 


4. Bookmark hittps://nw.ring.com/ for quick, easy access to Neighbors Portal 
Key Takeaways 


1. Engage on Portal. The more your community sees your involvement, the 
more effective Portal features become when interacting with them. 


e A)Comment on every Neighbor Post. - Neighbors will see your 
title, last name, and Department Name when you comment. 


e Example (Ring Team Modestine - Frankfort PD) 
Screen Shot 2019-04-17 at 11.31.52 AM.png 
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e B)Law Enforcement Post - Neighbors will see the Name of the 
Department 


e Example (Frankfort PD) 

e Here are some examples that should be posted. 
o Ex. BOLOS, PSAs, 9 pm Routine, Success Stories, Missing 
Person, Scams, Events(Community Watch, Coffee w/ Cop) 


and every time you send out a Video Request. 


o If looking for information please make sure to put ina 
contact number or email that neighbors can reach out. 


Rye Brook Crime.png 


2. Join an Alert Zone. Let us deliver the most important crime related posts 
directly to your inbox. Joining an Alert Zone Is easy: 


1. Signin — click on the blue profile icon in the upper right corner — My 
Profile 


2. Click Select Alert Zone 


3. Choose an Alert Zone 


3. Anyone Can Use Neighbors. Neighbors is a free app that anyone can 
download and use. Portal grows in value with each resident that downloads the 
Neighbors App. 


“For Ring's law enforcement guidelines, please click here. 


4. Community Partner Programs. Ring Offers a variety of programs to meet the 
specific needs of local governments, HOAs, Community Groups, and events. Click 
on the link below to learn more. 


https://communityprograms.ring.com/ 
Special Offers for Law Enforcement 


1. Download the FREE Neighbors App by texting Frankfortil to 555888 or by 
visiting download.ring.com/frankfortil 


2. Get $50 off of eligible Ring Video Doorbells, Security Cams, and our Ring 
Alarm when you shop at Ring.com. Use discount code: NBFRANKFORTand be 


sure to check out using your department email address 


(example@frankfortpolice.net) 


*Discount does not apply towards accessories and/or already discounted 
devices, including but not limited to Ring Video Doorbell Classic 
If you have any questions or need support at all, feel free to contact me at any time at 


Anthony@ring.com or 


Best, 
Anthony Modestine 


VIDEO REQUESTING: LAW ENFORCEMENT POSTING TEMPLATE 
TITLE: INCIDENT TYPE ON STREET NAME 


ADDRESS: EXACT ADDRESS WHERE INCIDENT TOOK PLACE (EXACT ADDRESS IS 
NEVER SHOWN TO PUBLIC) 


Frankfort Residents, This is OFFICER NAME with the Frankfort Police Department. We are 


currently investigating a INCIDENT TYPE in which Ring is emailing Ring users on 
the Frankfort PDs behalf to gather any videos that can help with our investigation. This request is for 
any video that captured video on ENTER THE DATE AND START/END TIME FRAME OF 


THE VIDEO REQUEST. Ring users in this area, please check your inbox for an email coming 
from VideoRequest@ring.com to help us out! Any members of the community who may have other 


camera systems and captured video that could help investigators are asked to please share those 
videos/images with the Frankfort Police Department as this is a time sensitive matter. You can do this 
by emailing them to EMAIL ADDRESS Thank you all for your assistance in helping us Reduce 
Crime In Our Community. Frankfort PD #555-555-5555 Report# 





Welcome Message: Here is an example of the "Welcome Message’ you can 
post to your portal. It will show your community that your department is now able 
to send out real-time alerts to them. 


Title: 
Frankfort PD Welcome Message! 


Address: 


Description: 

Hello Frankfort Community, This is Ring Team Modestine from 

the Frankfort Police Department. Our department is excited to be joining the 
Neighbors by Ring app in efforts to reduce crime in our Community. This app will 
allow the FPD to inform the community of real-time crime and safety events so 
you can always stay informed. The Neighbors by Ring App also allows you, the 
user, to see something share something directly with FPD. You do not need Ring 
devices to participate, anyone with any camera system can upload content to the 
Neighbors App! We are encouraging each and every one of you to spread the 
word out to the community about the Neighbors App. To download please 


text "Frankfortil" to 555888. Remember if you see something share something 
and report it to the Frankfort Police Department 


Thanks. 
Ring Team Modestine 


Media: 


lf you are not posting any video/picture | recommend adding in the department's 
LOGO in this spot! It will make your post stand out more. 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


a Download the Neighbors App. 
— Join the new neighborhood watch. 


From: criff@frankfortpolice.net 
To: anthony.modestine@ring.com 
Date: Wednesday, June 19, 2019 11:59:32 AM 
Attachments: image001.pnq 
image002.pnq 
imaqe003.pnq 
image004.pnq 


Anthony, 


| did not receive the initial email to create my account. Thank you 


School Resource Officer 
Chad Riff #325 


FRANKFORT POLICE DEPARTMENT 
20602 Lincoln-Way Lane 

Frankfort IL. 60423 

(815) 469-9435 Office 


Criff@frankfortpolice.net 
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CONFIDENTIALITY NOTICE: 

This E-mail and any attachments are confidential and may be protected by legal privilege. If you are 
not the intended recipient, be aware that any disclosure, copying, distribution, or use of this E-mail 
or any attachment is prohibited. If you have received this E-mail in error, please notify us 
immediately by returning it to the sender and delete this copy from your system. Thank you. 


From: Anthony Modestine [mailto:anthony.modestine@ring.com] 
Sent: Wednesday, June 19, 2019 11:15 AM 

To: John Burica; Chad Riff; Leanne Bender; Kevin Keegan 
Subject: Ring<>Frankfort PD Partnership! 


Good Morning Frankfort Team! 


Thank you for those who joined the training session of Neighbors Portal by Ring! Everyone should 
have received their initial email to create your account, please email me if you did not receive this 


email from No-reply@ring.com. 


For those that joined the onboarding and if you have a free moment, If you could please click here 
to take a quick 2-minute survey on training | would greatly appreciate it. 


Below is a guide to get started which includes directions on creating your account, key takeaways 


from today’s training, and your unique department link and promo code for special law 
enforcement offers. 

Creating an Account 

“Please access the Neighbors Portal using Firefox or Chrome. Internet Explorer is not compatible. 


1. Check your inbox for an email from Ring Team 
2. Click the Join Portal button 
3. Follow the prompts to create your account 


4. Bookmark https://nw.ring.com/ for quick, easy access to Neighbors Portal 
Key Takeaways 


1. Engage on Portal. The more your community sees your involvement, the more 
effective Portal features become when interacting with them. 


e A)Comment on every Neighbor Post. - Neighbors will see your title, last 
name, and Department Name when you comment. 


e Example (Ring Team Modestine - Frankfort PD) 
screen Shot 2019-04-17 at 11.31.52 AM.png 


e B)Law Enforcement Post - Neighbors will see the Name of the Department 
e Example (Frankfort PD) 
e Here are some examples that should be posted. 
o Ex. BOLOS, PSAs, 9 pm Routine, Success Stories, Missing Person, 
Scams, Events(Community Watch, Coffee w/ Cop) and every time 


you send out a Video Request. 


o If looking for information please make sure to put in a contact 
number or email that neighbors can reach out. 


Rye Brook Crime.png 


2. Join an Alert Zone. Let us deliver the most important crime related posts directly 
to your inbox. Joining an Alert Zone is easy: 


1. Signin — click on the blue profile icon in the upper right corner — My 
Profile 


2. Click Select Alert Zone 


3. Choose an Alert Zone 


3. Anyone Can Use Neighbors. Neighbors is a free app that anyone can download 
and use. Portal grows in value with each resident that downloads the Neighbors App. 


“For Ring’s law enforcement guidelines, please click here. 


4. Community Partner Programs. Ring Offers a variety of programs to meet the 
specific needs of local governments, HOAs, Community Groups, and events. Click on 
the link below to learn more. 


https://communityprograms.ring.com/ 
Special Offers for Law Enforcement 


1. Download the FREE Neighbors App by texting Frankfortil to 555888 or by visiting 
download.ring.com/frankfortil 


2. Get $50 off of eligible Ring Video Doorbells, Security Cams, and our Ring Alarm 
when you shop at Ring.com. Use discount code: NBFRANKFORTand be sure to check 


out using your department email address (example@frankfortpolice.net) 


*Discount does not apply towards accessories and/or already discounted devices, 
including but not limited to Ring Video Doorbell Classic 
lf you have any questions or need support at all, feel free to contact me at any time at 


Anthony@ring.com or 


Best, 
Anthony Modestine 


VIDEO REQUESTING: LAW ENFORCEMENT POSTING TEMPLATE 


TITLE: INCIDENT TYPE ON STREET NAME 


ADDRESS: EXACT ADDRESS WHERE INCIDENT TOOK PLACE (EXACT ADDRESS IS 
NEVER SHOWN TO PUBLIC) 


Frankfort Residents, This is OFFICER NAME with the Frankfort Police Department. We are currently 
investigating a INCIDENT TYPE in which Ring is emailing Ring users on the Frankfort PDs behalf to 
gather any videos that can help with our investigation. This request is for any video that captured video 

on . Ring users 
in this area, please check your inbox for an email coming from VideoRequest@ring.com to help us out! 
Any members of the community who may have other camera systems and captured video that could help 
investigators are asked to please share those videos/images with the Frankfort Police Department as this is a 
time sensitive matter. You can do this by emailing them to EMAIL ADDRESS Thank you all for your 


assistance in helping us Reduce Crime In Our Community. Frankfort PD #555-555-5555 Report# 





Welcome Message: Here is an example of the "Welcome Message' you can post 


to your portal. It will show your community that your department is now able to send 
out real-time alerts to them. 


Title: 
Frankfort PD Welcome Message! 


Address: 


Description: 

Hello Frankfort Community, This is Ring Team Modestine from the Frankfort Police 
Department. Our department is excited to be joining the Neighbors by Ring app in 
efforts to reduce crime in our Community. This app will allow the FPD to inform the 
community of real-time crime and safety events so you can always stay informed. The 
Neighbors by Ring App also allows you, the user, to see something share something 
directly with FPD. You do not need Ring devices to participate, anyone with any 
camera system can upload content to the Neighbors App! We are encouraging each 
and every one of you to spread the word out to the community about the Neighbors 
App. To download please text "Frankfortil" to 555888. Remember if you see 
something share something and report it to the Frankfort Police Department #555- 


Thanks. 
Ring Team Modestine 


Media: 


If you are not posting any video/picture | recommend adding in the department's 
LOGO in this spot! It will make your post stand out more. 


Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


L? | 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


[>] Download the Neighbors App. 
= Join the new neighborhood watch. 


From: Anthony Modestine 
To: Chad Riff 
Date: Wednesday, June 19, 2019 12:03:20 PM 
Attachments: image001.pnq 
imaqe002.pnq 
imaqe003.pnq 
imaqe004.pnq 


Hi Chad, 


The Chief did not receive his as well, we believe a spam appliance is blocking this email from coming 
through at this moment. | will be giving him a call within the next hour to come up with a game plan to get 
this unblocked. 


Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


ring-logo2x 
L?| 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


[2 Download the Neighbors App. 
Join the new neighborhood watch. 


On Wed, Jun 19, 2019 at 12:59 PM Chad Riff <criff@frankfortpolice.net> wrote: 


Anthony, 


| did not receive the initial email to create my account. Thank you 


School Resource Officer 


Chad Riff #325 


FRANKFORT POLICE DEPARTMENT 


20602 Lincoln-Way Lane 
Frankfort IL. 60423 


(315) 469-9435 Office 


Criff@frankfortpolice.net 


CONFIDENTIALITY NOTICE: 


This E-mail and any attachments are confidential and may be protected by legal privilege. If you 
are not the intended recipient, be aware that any disclosure, copying, distribution, or use of this E- 
mail or any attachment is prohibited. If you have received this E-mail in error, please notify us 
immediately by returning it to the sender and delete this copy from your system. Thank you. 


From: Anthony Modestine [mailto:anthony.modestine@ring.com] 
Sent: Wednesday, June 19, 2019 11:15 AM 


To: John Burica; Chad Riff; Leanne Bender; Kevin Keegan 
Subject: Ring<>Frankfort PD Partnership! 


Good Morning Frankfort Team! 


Thank you for those who joined the training session of Neighbors Portal by Ring! Everyone 
should have received their initial email to create your account, please email me if you did not 


receive this email from No-reply@ring.com. 


For those that joined the onboarding and if you have a free moment, If you could please click 
here to take a quick 2-minute survey on training | would greatly appreciate it. 


Below is a guide to get started which includes directions on creating your account, key 
takeaways from today’s training, and your unique department link and promo code for special 
law enforcement offers. 

Creating an Account 

“Please access the Neighbors Portal using Firefox or Chrome. Internet Explorer is not 
compatible. 


1. Check your inbox for an email from Ring Team 
2. Click the Join Portal button 
3. Follow the prompts to create your account 


4. Bookmark https://nw.ring.com/ for quick, easy access to Neighbors Portal 
Key Takeaways 


1. Engage on Portal. The more your community sees your involvement, the more 
effective Portal features become when interacting with them. 


e A)Comment on every Neighbor Post. - Neighbors will see your title, 
last name, and Department Name when you comment. 


e Example (Ring Team Modestine - Frankfort PD) 


Screen Shot 2019-04-17 at 11.31.52 AM.png 


e B)Law Enforcement Post - Neighbors will see the Name of the 
Department 


e Example (Frankfort PD) 

e Here are some examples that should be posted. 
o Ex. BOLOS, PSAs, 9 pm Routine, Success Stories, Missing 
Person, Scams, Events(Community Watch, Coffee w/ Cop) and 


every time you send out a Video Request. 


o If looking for information please make sure to put in a contact 
number or email that neighbors can reach out. 


Rye Brook Crime.png 


2. Join an Alert Zone. Let us deliver the most important crime related posts directly 
to your inbox. Joining an Alert Zone is easy: 


1. Signin — click on the blue profile icon in the upper right corner — My 
Profile 


2. Click Select Alert Zone 


3. Choose an Alert Zone 


3. Anyone Can Use Neighbors. Neighbors is a free app that anyone can 
download and use. Portal grows in value with each resident that downloads the 
Neighbors App. 


“For Ring's law enforcement guidelines, please click here. 


4. Community Partner Programs. Ring Offers a variety of programs to meet the 
specific needs of local governments, HOAs, Community Groups, and events. Click on 
the link below to learn more. 


https://communityprograms.ring.com/ 
Special Offers for Law Enforcement 


1. Download the FREE Neighbors App by texting Frankfortil to 555888 or by 
visiting download.ring.com/frankfortil 


2. Get $50 off of eligible Ring Video Doorbells, Security Cams, and our Ring Alarm 
when you shop at Ring.com. Use discount code: NBFRANKFORTand be sure to 


check out using your department email address (example@frankfortpolice.net) 


*Discount does not apply towards accessories and/or already discounted 
devices, including but not limited to Ring Video Doorbell Classic 
If you have any questions or need support at all, feel free to contact me at any time at 


Anthony@ring.com or 


Best, 
Anthony Modestine 


VIDEO REQUESTING: LAW ENFORCEMENT POSTING TEMPLATE 


TITLE: INCIDENT TYPE ON STREET NAME 


ADDRESS: EXACT ADDRESS WHERE INCIDENT TOOK PLACE (EXACT ADDRESS IS 
NEVER SHOWN TO PUBLIC) 


Frankfort Residents, This is OFFICER NAME with the Frankfort Police Department. We are currently 
investigating a INCIDENT TYPE in which Ring is emailing Ring users on the Frankfort PDs behalf to 
gather any videos that can help with our investigation. This request 1s for any video that captured video 

on . Ring 
users 1n this area, please check your inbox for an email coming from VideoRequest@ring.com to help us 
out! Any members of the community who may have other camera systems and captured video that could 
help investigators are asked to please share those videos/images with the Frankfort Police Department as 
this is a time sensitive matter. You can do this by emailing them to EMAIL ADDRESS Thank you all for 
your assistance in helping us Reduce Crime In Our Community. Frankfort 








Welcome Message: Here is an example of the "Welcome Message’ you can 
post to your portal. It will show your community that your department is now able to 
send out real-time alerts to them. 


Title: 


Frankfort PD Welcome Message! 


Address: 


Description: 


Hello Frankfort Community, This is Ring Team Modestine from the Frankfort Police 
Department. Our department is excited to be joining the Neighbors by Ring app in 
efforts to reduce crime in our Community. This app will allow the FPD to inform the 
community of real-time crime and safety events so you can always stay informed. 
The Neighbors by Ring App also allows you, the user, to see something share 
something directly with FPD. You do not need Ring devices to participate, anyone 
with any camera system can upload content to the Neighbors App! We are 
encouraging each and every one of you to spread the word out to the community 
about the Neighbors App. To download please text "Frankfortil" to 555888. 
Remember if you see something share something and report it to the Frankfort 


Police Department #555-555-5555 


Thanks. 
Ring Team Modestine 


Media: 


If you are not posting any video/picture | recommend adding in the department's 
LOGO in this spot! It will make your post stand out more. 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


CP) 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 
[>] Download the Neighbors App. 


Join the new neighborhood watch. 





Hi Neighbor, 
Thank you for joining Neighbors. Please verify 
your email to secure your account. 


VERIFY NOW 





lf this wasn't you, please click here. 


Email intended for jsroka@frankfortpolice.net. 


©2019 Ring LLC or its affiliates.1523 26th Street Santa Monica, CA 90404. 
Ring and all related logos are trademarks of Ring LLC or its affiliates. 


Unsubscribe | Privacy Notice | Support | Licenses | Terms of Service 





From: JBurica@frankfortpolice.net 
To: anthony.modestine@ring.com 
Date: Thursday, June 20, 2019 10:04:32 AM 
Attachments: image001.pnq 
imaqge002.pnq 


Nothing came through today. I'm in a seminar for most of day but will have email access. 


John Burica 
Chief of Police 
Frankfort Police Dept 


Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution smartphone apologies for mispellings and 
inadvertent auto corrects 


-------- Original message -------- 

From: Anthony Modestine <anthony.modestine@ring.com> 
Date: 6/19/19 11:45 AM (GMT-06:00) 

To: John Burica <JBurica@frankfortpolice.net> 

Subject: Re: Ring<>Frankfort PD Partnership! 


Hey Chief, 
| am about to hop into another meeting, how about | give you a call right after to discuss if that's alright 
with you? 


Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


ring-logo2x 
[2] 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


[| Download the Neighbors App. 
Join the new neighborhood watch. 


On Wed, Jun 19, 2019 at 12:32 PM John Burica <JBurica@frankfortpolice.net> wrote: 


I did unblock it on outlook however we also have a Barracuda spam appliance that could 
also be blocking it. It should show up in the morning on the “list” and then we can okay it. 
I can send you a Gmail account also to send it to if you would like. 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com|] 
Sent: Wednesday, June 19, 2019 11:31 AM 

To: John Burica 

Subject: Re: Ring<>Frankfort PD Partnership! 


Hmm okay, | just resent them again if its unblocked it should show up. Please let 
me know if this is still not the case. 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


2] 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


r?] Download the Neighbors App. 
L-] Join the new neighborhood watch. 


On Wed, Jun 19, 2019 at 12:17 PM John Burica <JBurica@frankfortpolice.net> wrote: 


Didn’t receive it 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com|] 
Sent: Wednesday, June 19, 2019 11:15 AM 


To: John Burica; Chad Riff; Leanne Bender; Kevin Keegan 
Subject: Ring<>Frankfort PD Partnership! 


Good Morning Frankfort Team! 


Thank you for those who joined the training session of Neighbors Portal by Ring! Everyone 
should have received their initial email to create your account, please email me if you did not 


receive this email from No-reply@ring.com. 


For those that joined the onboarding and if you have a free moment, If you could please click 
here to take a quick 2-minute survey on training | would greatly appreciate it. 


Below is a guide to get started which includes directions on creating your account, key 
takeaways from today’s training, and your unique department link and promo code for special 
law enforcement offers. 

Creating an Account 

“Please access the Neighbors Portal using Firefox or Chrome. Internet Explorer is not 
compatible. 


1. Check your inbox for an email from Ring Team 
2. Click the Join Portal button 
3. Follow the prompts to create your account 


4. Bookmark https://nw.ring.com/ for quick, easy access to Neighbors Portal 
Key Takeaways 


1. Engage on Portal. The more your community sees your involvement, the 
more effective Portal features become when interacting with them. 


e A)Comment on every Neighbor Post. - Neighbors will see your 
title, last name, and Department Name when you comment. 


e Example (Ring Team Modestine - Frankfort PD) 


Screen Shot 2019-04-17 at 11.31.52 AM.png 


e B)Law Enforcement Post - Neighbors will see the Name of the 
Department 


e Example (Frankfort PD) 

e Here are some examples that should be posted. 
o Ex. BOLOS, PSAs, 9 pm Routine, Success Stories, Missing 
Person, Scams, Events(Community Watch, Coffee w/ Cop) 


and every time you send out a Video Request. 


o If looking for information please make sure to put ina 
contact number or email that neighbors can reach out. 


Rye Brook Crime.png 


[2 


2. Join an Alert Zone. Let us deliver the most important crime related posts 
directly to your inbox. Joining an Alert Zone Is easy: 


1. Signin — click on the blue profile icon in the upper right corner — My 
Profile 


2. Click Select Alert Zone 


3. Choose an Alert Zone 


3. Anyone Can Use Neighbors. Neighbors is a free app that anyone can 
download and use. Portal grows in value with each resident that downloads the 
Neighbors App. 


“For Ring's law enforcement guidelines, please click here. 


4. Community Partner Programs. Ring Offers a variety of programs to meet the 
specific needs of local governments, HOAs, Community Groups, and events. Click 
on the link below to learn more. 


https://communityprograms.ring.com/ 
Special Offers for Law Enforcement 


1. Download the FREE Neighbors App by texting Frankfortil to 555888 or by 
visiting download.ring.com/frankfortil 


2. Get $50 off of eligible Ring Video Doorbells, Security Cams, and our Ring 
Alarm when you shop at Ring.com. Use discount code: NBFRANKFORTand be 
sure to check out using your department email address 


(example@frankfortpolice.net) 


*Discount does not apply towards accessories and/or already discounted 
devices, including but not limited to Ring Video Doorbell Classic 
If you have any questions or need support at all, feel free to contact me at any time at 


Anthony@ring.com or 


Best, 
Anthony Modestine 





VIDEO REQUESTING: LAW ENFORCEMENT POSTING TEMPLATE 


TITLE: INCIDENT TYPE ON STREET NAME 


ADDRESS: EXACT ADDRESS WHERE INCIDENT TOOK PLACE (EXACT ADDRESS IS 


NEVER SHOWN TO PUBLIC) 


Frankfort Residents, This is OFFICER NAME with the Frankfort Police Department. We are 


currently investigating a INCIDENT TYPE in which Ring is emailing Ring users on 
the Frankfort PDs behalf to gather any videos that can help with our investigation. This request is for 


any video that captured video on ENTER THE DATE AND START/END TIME FRAME OF 
THE VIDEO REQUEST. Ring users in this area, please check your inbox for an email coming 


from VideoRequest(@ring.com to help us out! Any members of the community who may have other 
camera systems and captured video that could help investigators are asked to please share those 
videos/images with the Frankfort Police Department as this 1s a time sensitive matter. You can do this 
by emailing them to EMAIL ADDRESS Thank you all for your assistance in helping us Reduce 


Crime In Our Community. Frankfort PD #555-555-5555 Report# 


Welcome Message: Here is an example of the "Welcome Message' you can 
post to your portal. It will show your community that your department is now able 
to send out real-time alerts to them. 


Title: 


Frankfort PD Welcome Message! 


Address: 


Description: 


Hello Frankfort Community, This is Ring Team Modestine from 


the Frankfort Police Department. Our department is excited to be joining the 
Neighbors by Ring app in efforts to reduce crime in our Community. This app will 
allow the FPD to inform the community of real-time crime and safety events so 
you can always stay informed. The Neighbors by Ring App also allows you, the 
user, to see something share something directly with FPD. You do not need Ring 
devices to participate, anyone with any camera system can upload content to the 
Neighbors App! We are encouraging each and every one of you to spread the 
word out to the community about the Neighbors App. To download please 

text "Frankfortil" to 555888. Remember if you see something share something 
and report it to the Frankfort Police Department #555-555-5555 


Thanks. 
Ring Team Modestine 


Media: 


If you are not posting any video/picture | recommend adding in the department's 
LOGO in this spot! It will make your post stand out more. 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


H 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


r?] Download the Neighbors App. 
— Join the new neighborhood watch. 


From: 


Date: 


Ring Team 
jburica@frankfortpolice.net 
Thursday, June 20, 2019 10:15:02 AM 


You’ve been invited to join Ring Neighbors Portal. 


Ring invites you to join the Frankfort Police Department 
in the Ring Neighbors Portal. 


Neighbors Portal provides the Frankfort Police 
Department with access to the Neighbors App, which is 
the largest crime-focused neighborhood watch in the 
country. You'll also have the ability to request video 
footage from Ring video doorbells and security cameras 
to assist in your investigations. 


Join Portal Now 





*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported. 
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From: JBurica@frankfortpolice.net 
To: anthony.modestine@ring.com 
Date: Thursday, June 20, 2019 10:17:56 AM 
Attachments: image001.pnq 
imaqge002.pnq 


Looks like I got it just now. 


John Burica 
Chief of Police 
Frankfort Police Dept 


Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution smartphone apologies for mispellings and 
inadvertent auto corrects 


-------- Original message -------- 

From: Anthony Modestine <anthony.modestine@ring.com> 
Date: 6/19/19 11:45 AM (GMT-06:00) 

To: John Burica <JBurica@frankfortpolice.net> 

Subject: Re: Ring<>Frankfort PD Partnership! 


Hey Chief, 
| am about to hop into another meeting, how about | give you a call right after to discuss if that's alright 
with you? 


Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


ring-logo2x 
[2 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


[> Download the Neighbors App. 
Join the new neighborhood watch. 


On Wed, Jun 19, 2019 at 12:32 PM John Burica <JBurica@frankfortpolice.net> wrote: 


I did unblock it on outlook however we also have a Barracuda spam appliance that could 
also be blocking it. It should show up in the morning on the “list” and then we can okay it. 
I can send you a Gmail account also to send it to if you would like. 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com|] 
Sent: Wednesday, June 19, 2019 11:31 AM 

To: John Burica 

Subject: Re: Ring<>Frankfort PD Partnership! 


Hmm okay, | just resent them again if its unblocked it should show up. Please let 
me know if this is still not the case. 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


2] 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


r?] Download the Neighbors App. 
L-] Join the new neighborhood watch. 


On Wed, Jun 19, 2019 at 12:17 PM John Burica <JBurica@frankfortpolice.net> wrote: 


Didn’t receive it 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com|] 
Sent: Wednesday, June 19, 2019 11:15 AM 


To: John Burica; Chad Riff; Leanne Bender; Kevin Keegan 
Subject: Ring<>Frankfort PD Partnership! 


Good Morning Frankfort Team! 


Thank you for those who joined the training session of Neighbors Portal by Ring! Everyone 
should have received their initial email to create your account, please email me if you did not 


receive this email from No-reply@ring.com. 


For those that joined the onboarding and if you have a free moment, If you could please click 
here to take a quick 2-minute survey on training | would greatly appreciate it. 


Below is a guide to get started which includes directions on creating your account, key 
takeaways from today’s training, and your unique department link and promo code for special 
law enforcement offers. 

Creating an Account 

“Please access the Neighbors Portal using Firefox or Chrome. Internet Explorer is not 
compatible. 


1. Check your inbox for an email from Ring Team 
2. Click the Join Portal button 
3. Follow the prompts to create your account 


4. Bookmark https://nw.ring.com/ for quick, easy access to Neighbors Portal 
Key Takeaways 


1. Engage on Portal. The more your community sees your involvement, the 
more effective Portal features become when interacting with them. 


e A)Comment on every Neighbor Post. - Neighbors will see your 
title, last name, and Department Name when you comment. 


e Example (Ring Team Modestine - Frankfort PD) 


Screen Shot 2019-04-17 at 11.31.52 AM.png 


e B)Law Enforcement Post - Neighbors will see the Name of the 
Department 


e Example (Frankfort PD) 

e Here are some examples that should be posted. 
o Ex. BOLOS, PSAs, 9 pm Routine, Success Stories, Missing 
Person, Scams, Events(Community Watch, Coffee w/ Cop) 


and every time you send out a Video Request. 


o If looking for information please make sure to put ina 
contact number or email that neighbors can reach out. 


Rye Brook Crime.png 


[2 


2. Join an Alert Zone. Let us deliver the most important crime related posts 
directly to your inbox. Joining an Alert Zone Is easy: 


1. Signin — click on the blue profile icon in the upper right corner — My 
Profile 


2. Click Select Alert Zone 


3. Choose an Alert Zone 


3. Anyone Can Use Neighbors. Neighbors is a free app that anyone can 
download and use. Portal grows in value with each resident that downloads the 
Neighbors App. 


“For Ring's law enforcement guidelines, please click here. 


4. Community Partner Programs. Ring Offers a variety of programs to meet the 
specific needs of local governments, HOAs, Community Groups, and events. Click 
on the link below to learn more. 


https://communityprograms.ring.com/ 
Special Offers for Law Enforcement 


1. Download the FREE Neighbors App by texting Frankfortil to 555888 or by 
visiting download.ring.com/frankfortil 


2. Get $50 off of eligible Ring Video Doorbells, Security Cams, and our Ring 
Alarm when you shop at Ring.com. Use discount code: NBFRANKFORTand be 
sure to check out using your department email address 


(example@frankfortpolice.net) 


*Discount does not apply towards accessories and/or already discounted 
devices, including but not limited to Ring Video Doorbell Classic 
If you have any questions or need support at all, feel free to contact me at any time at 


Anthony@ring.com or 


Best, 
Anthony Modestine 





VIDEO REQUESTING: LAW ENFORCEMENT POSTING TEMPLATE 


TITLE: INCIDENT TYPE ON STREET NAME 


ADDRESS: EXACT ADDRESS WHERE INCIDENT TOOK PLACE (EXACT ADDRESS IS 


NEVER SHOWN TO PUBLIC) 


Frankfort Residents, This is OFFICER NAME with the Frankfort Police Department. We are 


currently investigating a INCIDENT TYPE in which Ring is emailing Ring users on 
the Frankfort PDs behalf to gather any videos that can help with our investigation. This request is for 


any video that captured video on ENTER THE DATE AND START/END TIME FRAME OF 
THE VIDEO REQUEST. Ring users in this area, please check your inbox for an email coming 


from VideoRequest(@ring.com to help us out! Any members of the community who may have other 
camera systems and captured video that could help investigators are asked to please share those 
videos/images with the Frankfort Police Department as this 1s a time sensitive matter. You can do this 
by emailing them to EMAIL ADDRESS Thank you all for your assistance in helping us Reduce 


Crime In Our Community. Frankfort PD #555-555-5555 Report# 


Welcome Message: Here is an example of the "Welcome Message' you can 
post to your portal. It will show your community that your department is now able 
to send out real-time alerts to them. 


Title: 


Frankfort PD Welcome Message! 


Address: 


Description: 


Hello Frankfort Community, This is Ring Team Modestine from 


the Frankfort Police Department. Our department is excited to be joining the 
Neighbors by Ring app in efforts to reduce crime in our Community. This app will 
allow the FPD to inform the community of real-time crime and safety events so 
you can always stay informed. The Neighbors by Ring App also allows you, the 
user, to see something share something directly with FPD. You do not need Ring 
devices to participate, anyone with any camera system can upload content to the 
Neighbors App! We are encouraging each and every one of you to spread the 
word out to the community about the Neighbors App. To download please 

text "Frankfortil" to 555888. Remember if you see something share something 
and report it to the Frankfort Police Department #555-555-5555 


Thanks. 
Ring Team Modestine 


Media: 


If you are not posting any video/picture | recommend adding in the department's 
LOGO in this spot! It will make your post stand out more. 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


H 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


r?] Download the Neighbors App. 
— Join the new neighborhood watch. 


From: 


Date: 


Ring Team 
criff@frankfortpolice.net 
Thursday, June 20, 2019 10:19:35 AM 


You’ve been invited to join Ring Neighbors Portal. 


Ring invites you to join the Frankfort Police Department 
in the Ring Neighbors Portal. 


Neighbors Portal provides the Frankfort Police 
Department with access to the Neighbors App, which is 
the largest crime-focused neighborhood watch in the 
country. You'll also have the ability to request video 
footage from Ring video doorbells and security cameras 
to assist in your investigations. 


Join Portal Now 





*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported. 


mi gar=limiaicsyale(=to mm ce) meraini@P)in-lal .die)alele)iter-M alee 


© 2019 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA 90404 
Unsubscribe | Privacy Notice | Support | Terms of Service 





From: 


Date: 


Ring Team 
bender@frankfortpolice.net 
Thursday, June 20, 2019 10:19:38 AM 


You’ve been invited to join Ring Neighbors Portal. 


Ring invites you to join the Frankfort Police Department 
in the Ring Neighbors Portal. 


Neighbors Portal provides the Frankfort Police 
Department with access to the Neighbors App, which is 
the largest crime-focused neighborhood watch in the 
country. You'll also have the ability to request video 
footage from Ring video doorbells and security cameras 
to assist in your investigations. 


Join Portal Now 





*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported. 
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From: 


Date: 


Ring Team 
kkeegan@frankfortpolice.net 
Thursday, June 20, 2019 10:19:39 AM 


You’ve been invited to join Ring Neighbors Portal. 


Ring invites you to join the Frankfort Police Department 
in the Ring Neighbors Portal. 


Neighbors Portal provides the Frankfort Police 
Department with access to the Neighbors App, which is 
the largest crime-focused neighborhood watch in the 
country. You'll also have the ability to request video 
footage from Ring video doorbells and security cameras 
to assist in your investigations. 


Join Portal Now 





*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported. 
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From: KKeegan@frankfortpolice.net 
To: no-reply@ring.com 


Date: Thursday, June 20, 2019 10:19:40 AM 


I will be out of the office until the morning of 06/25/2019. I will be periodically checking 
email and can be contacted via my cell. If you need immediate assistance please contact 


Donna Roesel or a member of the Commnad Staff. 


From: Anthony Modestine 


To: John Burica 
Date: Thursday, June 20, 2019 10:19:42 AM 
Attachments: image001.pnq 

imaqe002.pnq 


Amazing, | just resent the email so | will resend it to everyone else and follow up with an email directly 
informing them. 


Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


ring-logo2x 


Py 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


[| Download the Neighbors App. 
Join the new neighborhood watch. 


On Thu, Jun 20, 2019 at 11:18 AM John Burica <JBurica@frankfortpolice.net> wrote: 
Looks like I got it Just now. 


John Burica 
Chief of Police 
Frankfort Police Dept 


Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution smartphone apologies for mispellings and 
inadvertent auto corrects 


-------- Original message -------- 

From: Anthony Modestine <anthony.modestine@ring.com> 
Date: 6/19/19 11:45 AM (GMT-06:00) 

To: John Burica <JBurica@frankfortpolice.net> 

Subject: Re: Ring<>Frankfort PD Partnership! 


Hey Chief, 


| am about to hop into another meeting, how about | give you a call right after to discuss if that's alright 
with you? 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


ring-logo2x 
L?| 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


Download the Neighbors App. 
Join the new neighborhood watch. 


[-3] 


On Wed, Jun 19, 2019 at 12:32 PM John Burica <JBurica@frankfortpolice.net> wrote: 
I did unblock it on outlook however we also have a Barracuda spam appliance that could 


also be blocking it. It should show up in the morning on the “list” and then we can okay 
it. Ican send you a Gmail account also to send it to 1f you would like. 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com | 
Sent: Wednesday, June 19, 2019 11:31 AM 

To: John Burica 

Subject: Re: Ring<>Frankfort PD Partnership! 


Hmm okay, | just resent them again if its unblocked it should show up. Please let 
me know if this is still not the case. 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


[>] Download the Neighbors App. 
= Join the new neighborhood watch. 


On Wed, Jun 19, 2019 at 12:17 PM John Burica <JBurica@frankfortpolice.net> wrote: 


Didn’t receive it 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com] 
Sent: Wednesday, June 19, 2019 11:15 AM 


To: John Burica; Chad Riff; Leanne Bender; Kevin Keegan 
Subject: Ring<>Frankfort PD Partnership! 


Good Morning Frankfort Team! 


Thank you for those who joined the training session of Neighbors Portal by Ring! Everyone 
should have received their initial email to create your account, please email me if you did 


not receive this email from No-reply@ring.com. 


For those that joined the onboarding and if you have a free moment, If you could please 
click here to take a quick 2-minute survey on training | would greatly appreciate It. 


Below is a guide to get started which includes directions on creating your account, key 
takeaways from today’s training, and your unique department link and promo code for 
special law enforcement offers. 

Creating an Account 

“Please access the Neighbors Portal using Firefox or Chrome. Internet Explorer is not 


compatible. 
1. Check your inbox for an email from Ring Team 
2. Click the Join Portal button 
3. Follow the prompts to create your account 


4. Bookmark https://nw.ring.com/ for quick, easy access to Neighbors Portal 
Key Takeaways 


1. Engage on Portal. The more your community sees your involvement, the 
more effective Portal features become when interacting with them. 


e A)Comment on every Neighbor Post. - Neighbors will see your 
title, last name, and Department Name when you comment. 


e Example (Ring Team Modestine - Frankfort PD) 


screen Shot 2019-04-17 at 11.31.52 AM.png 


e B)Law Enforcement Post - Neighbors will see the Name of the 
Department 


e Example (Frankfort PD) 

e Here are some examples that should be posted. 
o Ex. BOLOS, PSAs, 9 pm Routine, Success Stories, 
Missing Person, Scams, Events(Community Watch, Coffee 


w/ Cop) and every time you send out a Video Request. 


o If looking for information please make sure to put ina 
contact number or email that neighbors can reach out. 


Rye Brook Crime.png 


2. Join an Alert Zone. Let us deliver the most important crime related posts 
directly to your inbox. Joining an Alert Zone is easy: 


1. Signin — click on the blue profile icon in the upper right corner — 
My Profile 


2. Click Select Alert Zone 


3. Choose an Alert Zone 


3. Anyone Can Use Neighbors. Neighbors is a free app that anyone can 
download and use. Portal grows in value with each resident that downloads the 
Neighbors App. 


“For Ring's law enforcement guidelines, please click here. 


4. Community Partner Programs. Ring Offers a variety of programs to meet 
the specific needs of local governments, HOAs, Community Groups, and events. 
Click on the link below to learn more. 


https://communityprograms.ring.com/ 
Special Offers for Law Enforcement 


1. Download the FREE Neighbors App by texting Frankfortil to 555888 or by 
visiting download.ring.com/frankfortil 


2. Get $50 off of eligible Ring Video Doorbells, Security Cams, and our Ring 
Alarm when you shop at Ring.com. Use discount code: NBFRANKFORTand be 


sure to check out using your department email address 


(example@frankfortpolice.net) 


*Discount does not apply towards accessories and/or already discounted 
devices, including but not limited to Ring Video Doorbell Classic 
If you have any questions or need support at all, feel free to contact me at any time at 


Anthony@ring.com or 


Best, 
Anthony Modestine 


VIDEO REQUESTING: LAW ENFORCEMENT POSTING TEMPLATE 


TITLE: INCIDENT TYPE ON STREET NAME 


ADDRESS: EXACT ADDRESS WHERE INCIDENT TOOK PLACE (EXACT ADDRESS IS 
NEVER SHOWN TO PUBLIC) 


Frankfort Residents, This is OFFICER NAME with the Frankfort Police Department. We are 
currently investigating a INCIDENT TYPE in which Ring is emailing Ring users on 

the Frankfort PDs behalf to gather any videos that can help with our investigation. This request is for 
any video that captured video o 
THE VIDEO REQUEST. Ring users in this area, please check your inbox for an email coming 
from VideoRequest@ring.com to help us out! Any members of the community who may have other 
camera systems and captured video that could help investigators are asked to please share those 
videos/images with the Frankfort Police Department as this is a time sensitive matter. You can do 
this by emailing them to EMAIL ADDRESS Thank you all for your assistance in helping us Reduce 


Crime In Our Community. Frankfort PD #555-555-5555 Report# 





Welcome Message: Here is an example of the "Welcome Message’ you can 
post to your portal. It will show your community that your department is now 
able to send out real-time alerts to them. 


Title: 


Frankfort PD Welcome Message! 


Address: 


Description: 


Hello Frankfort Community, This is Ring Team Modestine from 


the Frankfort Police Department. Our department is excited to be joining the 
Neighbors by Ring app in efforts to reduce crime in our Community. This app 
will allow the FPD to inform the community of real-time crime and safety events 
so you can always stay informed. The Neighbors by Ring App also allows you, 
the user, to see something share something directly with FPD. You do not need 
Ring devices to participate, anyone with any camera system can upload content 
to the Neighbors App! We are encouraging each and every one of you to 
spread the word out to the community about the Neighbors App. To download 
please text "Frankfortil" to 555888. Remember if you see something share 
something and report it to the Frankfort Police Department 


Thanks. 
Ring Team Modestine 


Media: 


lf you are not posting any video/picture | recommend adding in the department's 
LOGO in this spot! It will make your post stand out more. 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


El Download the Neighbors App. 
LS 


Join the new neighborhood watch. 


From: JBurica@frankfortpolice.net 
To: anthony.modestine@ring.com 
Date: Thursday, June 20, 2019 10:21:26 AM 
Attachments: image001.pnq 
image002.pnq 


Sounds good. Thanks. I have a department in Midlothian, Il. That is interested in ring. Who 
is the best person for me to have him reach out to?? 


John Burica 
Chief of Police 
Frankfort Police Dept 


Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution smartphone apologies for mispellings and 
inadvertent auto corrects 


-------- Original message -------- 

From: Anthony Modestine <anthony.modestine@ring.com> 
Date: 6/20/19 10:19 AM (GMT-06:00) 

To: John Burica <JBurica@frankfortpolice.net> 

Subject: Re: Ring<>Frankfort PD Partnership! 


Amazing, | just resent the email so | will resend it to everyone else and follow up with an email directly 
informing them. 


Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


ring-logo2x 
a 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


[>] Download the Neighbors App. 
Join the new neighborhood watch. 


On Thu, Jun 20, 2019 at 11:18 AM John Burica <JBurica@frankfortpolice.net> wrote: 
Looks like I got it just now. 


John Burica 
Chief of Police 
Frankfort Police Dept 


Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution smartphone apologies for mispellings and 
inadvertent auto corrects 


-------- Original message -------- 

From: Anthony Modestine <anthony.modestine@ring.com> 
Date: 6/19/19 11:45 AM (GMT-06:00) 

To: John Burica <JBurica@frankfortpolice.net> 

Subject: Re: Ring<>Frankfort PD Partnership! 


Hey Chief, 
| am about to hop into another meeting, how about | give you a call right after to discuss if that's alright 
with you? 


Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


ring-logo2x 
a 
1200 Atwater Dr Ste 225 


Malvern, Pa 19355 
www.ring.com 


Download the Neighbors App. 
Join the new neighborhood watch. 
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On Wed, Jun 19, 2019 at 12:32 PM John Burica <JBurica@frankfortpolice.net> wrote: 


I did unblock it on outlook however we also have a Barracuda spam appliance that could 
also be blocking it. It should show up in the morning on the “list” and then we can okay 
it. I can send you a Gmail account also to send it to if you would like. 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com] 
Sent: Wednesday, June 19, 2019 11:31 AM 
To: John Burica 


Subject: Re: Ring<>Frankfort PD Partnership! 


Hmm okay, | just resent them again if its unblocked it should show up. Please let 
me know if this is still not the case. 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.rting.com 


al Download the Neighbors App. 
= Join the new neighborhood watch. 


On Wed, Jun 19, 2019 at 12:17 PM John Burica <JBurica@frankfortpolice.net> wrote: 


Didn’t receive it 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com] 
Sent: Wednesday, June 19, 2019 11:15 AM 


To: John Burica; Chad Riff; Leanne Bender; Kevin Keegan 
Subject: Ring<>Frankfort PD Partnership! 


Good Morning Frankfort Team! 


Thank you for those who joined the training session of Neighbors Portal by Ring! Everyone 
should have received their initial email to create your account, please email me if you did 


not receive this email from No-reply@ring.com. 


For those that joined the onboarding and if you have a free moment, If you could please 
click here to take a quick 2-minute survey on training | would greatly appreciate It. 


Below is a guide to get started which includes directions on creating your account, key 
takeaways from today’s training, and your unique department link and promo code for 
special law enforcement offers. 

Creating an Account 

“Please access the Neighbors Portal using Firefox or Chrome. Internet Explorer is not 
compatible. 


1. Check your inbox for an email from Ring Team 
2. Click the Join Portal button 
3. Follow the prompts to create your account 


4. Bookmark https://nw.ring.com/ for quick, easy access to Neighbors Portal 
Key Takeaways 


1. Engage on Portal. The more your community sees your involvement, the 
more effective Portal features become when interacting with them. 


e A)Comment on every Neighbor Post. - Neighbors will see your 
title, last name, and Department Name when you comment. 


e Example (Ring Team Modestine - Frankfort PD) 


screen Shot 2019-04-17 at 11.31.52 AM.png 


e B)Law Enforcement Post - Neighbors will see the Name of the 
Department 


e Example (Frankfort PD) 

e Here are some examples that should be posted. 
o Ex. BOLOS, PSAs, 9 pm Routine, Success Stories, 
Missing Person, Scams, Events(Community Watch, Coffee 


w/ Cop) and every time you send out a Video Request. 


o If looking for information please make sure to put ina 
contact number or email that neighbors can reach out. 


Rye Brook Crime.png 


2. Join an Alert Zone. Let us deliver the most important crime related posts 
directly to your inbox. Joining an Alert Zone is easy: 


1. Signin — click on the blue profile icon in the upper right corner — 
My Profile 


2. Click Select Alert Zone 


3. Choose an Alert Zone 


3. Anyone Can Use Neighbors. Neighbors is a free app that anyone can 
download and use. Portal grows in value with each resident that downloads the 
Neighbors App. 


“For Ring's law enforcement guidelines, please click here. 


4. Community Partner Programs. Ring Offers a variety of programs to meet 
the specific needs of local governments, HOAs, Community Groups, and events. 
Click on the link below to learn more. 


https://communityprograms.ring.com/ 
Special Offers for Law Enforcement 


1. Download the FREE Neighbors App by texting Frankfortil to 555888 or by 
visiting download.ring.com/frankfortil 


2. Get $50 off of eligible Ring Video Doorbells, Security Cams, and our Ring 
Alarm when you shop at Ring.com. Use discount code: NBFRANKFORTand be 
sure to check out using your department email address 


(example@frankfortpolice.net) 


*Discount does not apply towards accessories and/or already discounted 
devices, including but not limited to Ring Video Doorbell Classic 
If you have any questions or need support at all, feel free to contact me at any time at 


Anthony@ring.com or 


Best, 
Anthony Modestine 





VIDEO REQUESTING: LAW ENFORCEMENT POSTING TEMPLATE 


TITLE: INCIDENT TYPE ON STREET NAME 


ADDRESS: EXACT ADDRESS WHERE INCIDENT TOOK PLACE (EXACT ADDRESS IS 


NEVER SHOWN TO PUBLIC) 


Frankfort Residents, This is OFFICER NAME with the Frankfort Police Department. We are 


currently investigating a INCIDENT TYPE in which Ring is emailing Ring users on 
the Frankfort PDs behalf to gather any videos that can help with our investigation. This request 1s for 


any video that captured video on ENTER THE DATE AND START/END TIME FRAME OF 


THE VIDEO REQUEST. Ring users in this area, please check your inbox for an email coming 
from VideoRequest@ring.com to help us out! Any members of the community who may have other 


camera systems and captured video that could help investigators are asked to please share those 
videos/images with the Frankfort Police Department as this is a time sensitive matter. You can do 
this by emailing them to EMAIL ADDRESS Thank you all for your assistance in helping us Reduce 


Crime In Our Community. Frankfort PD #555-555-5555 Report# 


Welcome Message: Here is an example of the "Welcome Message’ you can 
post to your portal. It will show your community that your department is now 
able to send out real-time alerts to them. 


Title: 


Frankfort PD Welcome Message! 


Address: 


Description: 


Hello Frankfort Community, This is Ring Team Modestine from 


the Frankfort Police Department. Our department is excited to be joining the 
Neighbors by Ring app in efforts to reduce crime in our Community. This app 
will allow the FPD to inform the community of real-time crime and safety events 
So you can always stay informed. The Neighbors by Ring App also allows you, 
the user, to see something share something directly with FPD. You do not need 
Ring devices to participate, anyone with any camera system can upload content 
to the Neighbors App! We are encouraging each and every one of you to 
spread the word out to the community about the Neighbors App. To download 
please text "Frankfortil" to 555888. Remember if you see something share 
something and report it to the Frankfort Police Department #555-555-5555 


Thanks. 
Ring Team Modestine 


Media: 


lf you are not posting any video/picture | recommend adding in the department's 
LOGO in this spot! It will make your post stand out more. 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


H 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ting.com 


r?] Download the Neighbors App. 
Join the new neighborhood watch. 


From: Anthony Modestine 


To: John Burica 
Date: Thursday, June 20, 2019 10:22:46 AM 
Attachments: image001.pnq 

imaqe002.pnq 


You can provide them my cell and email address 


Anthony@ring.com, ae 
Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


ring-logo2x 


L? | 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


[3] Download the Neighbors App. 
Join the new neighborhood watch. 


On Thu, Jun 20, 2019 at 11:21 AM John Burica <JBurica@frankfortpolice.net> wrote: 
Sounds good. Thanks. I have a department in Midlothian, Il. That is interested in ring. Who 
is the best person for me to have him reach out to?? 


John Burica 
Chief of Police 
Frankfort Police Dept 


Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution smartphone apologies for mispellings and 
inadvertent auto corrects 


-------- Original message -------- 

From: Anthony Modestine <anthony.modestine@ring.com> 
Date: 6/20/19 10:19 AM (GMT-06:00) 

To: John Burica <JBurica@frankfortpolice.net> 

Subject: Re: Ring<>Frankfort PD Partnership! 


Amazing, | just resent the email so | will resend it to everyone else and follow up with an email directly 
informing them. 


Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 





ring-logo2x 


[?} 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


[=| Download the Neighbors App. 
Join the new neighborhood watch. 


On Thu, Jun 20, 2019 at 11:18 AM John Burica <JBurica@frankfortpolice.net> wrote: 
Looks like I got it just now. 


John Burica 
Chief of Police 
Frankfort Police Dept 


Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution smartphone apologies for mispellings and 
inadvertent auto corrects 


-------- Original message -------- 

From: Anthony Modestine <anthony.modestine@ring.com> 
Date: 6/19/19 11:45 AM (GMT-06:00) 

To: John Burica <JBurica@frankfortpolice.net> 

Subject: Re: Ring<>Frankfort PD Partnership! 


Hey Chief, 


| am about to hop into another meeting, how about | give you a call right after to discuss if that's 
alright with you? 
Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


ring-logo2x 


a 


1200 Atwater Dr Ste 225 


Malvern, Pa 19355 
www.ring.com 


El Download the Neighbors App. 
Join the new neighborhood watch. 


On Wed, Jun 19, 2019 at 12:32 PM John Burica <JBurica@frankfortpolice.net> wrote: 


I did unblock it on outlook however we also have a Barracuda spam appliance that could 
also be blocking it. It should show up in the morning on the “list” and then we can okay 
it. [can send you a Gmail account also to send it to if you would like. 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com | 
Sent: Wednesday, June 19, 2019 11:31 AM 

To: John Burica 

Subject: Re: Ring<>Frankfort PD Partnership! 


Hmm okay, | just resent them again if its unblocked it should show up. Please 
let me know if this is still not the case. 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 
L? | 
1200 Atwater Dr Ste 225 


Malvern, Pa 19355 
www.ring.com 


[>] Download the Neighbors App. 
= Join the new neighborhood watch. 


On Wed, Jun 19, 2019 at 12:17 PM John Burica <JBurica@frankfortpolice.net> wrote: 


Didn’t receive it 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com|] 
Sent: Wednesday, June 19, 2019 11:15 AM 


To: John Burica; Chad Riff; Leanne Bender; Kevin Keegan 
Subject: Ring<>Frankfort PD Partnership! 


Good Morning Frankfort Team! 


Thank you for those who joined the training session of Neighbors Portal by Ring! 
Everyone should have received their initial email to create your account, please email me 
if you did not receive this email from No-reply@ring.com. 


For those that joined the onboarding and if you have a free moment, If you could please 
click here to take a quick 2-minute survey on training | would greatly appreciate it. 


Below is a guide to get started which includes directions on creating your account, key 
takeaways from today’s training, and your unique department link and promo code for 
special law enforcement offers. 

Creating an Account 

“Please access the Neighbors Portal using Firefox or Chrome. Internet Explorer is not 
compatible. 


1. Check your inbox for an email from Ring Team 
2. Click the Join Portal button 
3. Follow the prompts to create your account 


4. Bookmark hitps://nw.ring.com/ for quick, easy access to Neighbors Portal 


Key Takeaways 


1. Engage on Portal. The more your community sees your involvement, the 
more effective Portal features become when interacting with them. 


e A)Comment on every Neighbor Post. - Neighbors will see your 
title, last name, and Department Name when you comment. 


e Example (Ring Team Modestine - Frankfort PD) 


screen Shot 2019-04-17 at 11.31.52 AM.png 


[2 


e B)Law Enforcement Post - Neighbors will see the Name of the 
Department 


e Example (Frankfort PD) 
e Here are some examples that should be posted. 


o Ex. BOLOS, PSAs, 9 pm Routine, Success Stories, 
Missing Person, Scams, Events(Community Watch, 
Coffee w/ Cop) and every time you send out a Video 
Request. 


o If looking for information please make sure to put ina 
contact number or email that neighbors can reach out. 


Rye Brook Crime.png 


2. Join an Alert Zone. Let us deliver the most important crime related posts 
directly to your inbox. Joining an Alert Zone Is easy: 


1. Signin — click on the blue profile icon in the upper right corner —> 
My Profile 


2. Click Select Alert Zone 


3. Choose an Alert Zone 


3. Anyone Can Use Neighbors. Neighbors is a free app that anyone can 
download and use. Portal grows in value with each resident that downloads the 
Neighbors App. 


“For Ring's law enforcement guidelines, please click here. 


4. Community Partner Programs. Ring Offers a variety of programs to meet 
the specific needs of local governments, HOAs, Community Groups, and 
events. Click on the link below to learn more. 


https://communityprograms.ring.com/ 
Special Offers for Law Enforcement 


1. Download the FREE Neighbors App by texting Frankfortil to 555888 or by 
visiting download.ring.com/frankfortil 


2. Get $50 off of eligible Ring Video Doorbells, Security Cams, and our Ring 
Alarm when you shop at Ring.com. Use discount code: NBFRANKFORTand 


be sure to check out using your department email address 


(example@frankfortpolice.net) 


*Discount does not apply towards accessories and/or already discounted 
devices, including but not limited to Ring Video Doorbell Classic 
If you have any questions or need support at all, feel free to contact me at any time at 


Anthony@ring.com or 


Best, 
Anthony Modestine 


VIDEO REQUESTING: LAW ENFORCEMENT POSTING TEMPLATE 


TITLE: INCIDENT TYPE ON STREET NAME 


ADDRESS: EXACT ADDRESS WHERE INCIDENT TOOK PLACE (EXACT ADDRESS 
IS NEVER SHOWN TO PUBLIC) 


Frankfort Residents, This is OFFICER NAME with the Frankfort Police Department. We are 
currently investigating a INCIDENT TYPE in which Ring is emailing Ring users on 

the Frankfort PDs behalf to gather any videos that can help with our investigation. This request 1s 
for any video that captured video on 
OF THE VIDEO REQUEST. Ring users in this area, please check your inbox for an email 
coming from VideoRequest(@ring.com to help us out! Any members of the community who may 
have other camera systems and captured video that could help investigators are asked to please 
share those videos/images with the Frankfort Police Department as this is a time sensitive matter. 
You can do this by emailing them to EMAIL ADDRESS Thank you all for your assistance in 


helping us Reduce Crime In Our Community. Frankfort PD #555-555-5555 Report# 





Welcome Message: Here is an example of the "Welcome Message' you 


can post to your portal. It will show your community that your department is 
now able to send out real-time alerts to them. 


Title: 


Frankfort PD Welcome Message! 


Address: 


Description: 


Hello Frankfort Community, This is Ring Team Modestine from 


the Frankfort Police Department. Our department is excited to be joining the 
Neighbors by Ring app in efforts to reduce crime in our Community. This app 
will allow the FPD to inform the community of real-time crime and safety 
events so you can always stay informed. The Neighbors by Ring App also 
allows you, the user, to see something share something directly with FPD. 
You do not need Ring devices to participate, anyone with any camera system 
can upload content to the Neighbors App! We are encouraging each and 
every one of you to spread the word out to the community about the 
Neighbors App. To download please text "Frankfortil" to 555888. Remember if 
you see something share something and report it to the Frankfort Police 


Department #555-555-5555 





Thanks. 
Ring Team Modestine 


Media: 


lf you are not posting any video/picture | recommend adding in the 
department's LOGO in this spot! It will make your post stand out more. 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


[| 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www.ring.com 





Download the Neighbors App. 
Join the new neighborhood watch. 


From: JBurica@frankfortpolice.net 


To: anthony.modestine@ring.com 
Date: Thursday, June 20, 2019 10:23:56 AM 
Attachments: image001.pnq 
imaqge002.pnq 
Great I will do that! 


John Burica 
Chief of Police 
Frankfort Police Dept 


Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution smartphone apologies for mispellings and 
inadvertent auto corrects 


-------- Original message -------- 

From: Anthony Modestine <anthony.modestine@ring.com> 
Date: 6/20/19 10:22 AM (GMT-06:00) 

To: John Burica <JBurica@frankfortpolice.net> 

Subject: Re: Ring<>Frankfort PD Partnership! 


You can provide them my cell and email address 


Anthony@ring.com, BY 
Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


ring-logo2x 
a 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


[| Download the Neighbors App. 
Join the new neighborhood watch. 


On Thu, Jun 20, 2019 at 11:21 AM John Burica <JBurica@frankfortpolice.net> wrote: 
Sounds good. Thanks. I have a department in Midlothian, Il. That is interested in ring. Who 
is the best person for me to have him reach out to?? 


John Burica 
Chief of Police 
Frankfort Police Dept 


Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution smartphone apologies for mispellings and 
inadvertent auto corrects 


-------- Original message -------- 

From: Anthony Modestine <anthony.modestine@ring.com> 
Date: 6/20/19 10:19 AM (GMT-06:00) 

To: John Burica <JBurica@frankfortpolice.net> 

Subject: Re: Ring<>Frankfort PD Partnership! 


Amazing, | just resent the email so | will resend it to everyone else and follow up with an email directly 
informing them. 


Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


ring-logo2x 


[?} 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


[| Download the Neighbors App. 
ea Join the new neighborhood watch. 


On Thu, Jun 20, 2019 at 11:18 AM John Burica <JBurica@frankfortpolice.net> wrote: 
Looks like I got it Just now. 


John Burica 
Chief of Police 
Frankfort Police Dept 


Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution smartphone apologies for mispellings and 
inadvertent auto corrects 


-------- Original message -------- 
From: Anthony Modestine <anthony.modestine@ring.com> 
Date: 6/19/19 11:45 AM (GMT-06:00) 


To: John Burica <JBurica@frankfortpolice.net> 
Subject: Re: Ring<>Frankfort PD Partnership! 


Hey Chief, 

| am about to hop into another meeting, how about | give you a call right after to discuss if that's 
alright with you? 

Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


a 





ring-logo2x 
L?| 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


i>] Download the Neighbors App. 
— Join the new neighborhood watch. 


On Wed, Jun 19, 2019 at 12:32 PM John Burica <JBurica@frankfortpolice.net> wrote: 


I did unblock it on outlook however we also have a Barracuda spam appliance that could 
also be blocking it. It should show up in the morning on the “list” and then we can okay 
it. Ican send you a Gmail account also to send it to 1f you would like. 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com | 
Sent: Wednesday, June 19, 2019 11:31 AM 

To: John Burica 

Subject: Re: Ring<>Frankfort PD Partnership! 


Hmm okay, | just resent them again if its unblocked it should show up. Please 
let me know if this is still not the case. 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


| Download the Neighbors App. 


| 
Le) Join the new neighborhood watch. 


On Wed, Jun 19, 2019 at 12:17 PM John Burica <JBurica@frankfortpolice.net> wrote: 


Didn’t receive it 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com | 
Sent: Wednesday, June 19, 2019 11:15 AM 


To: John Burica; Chad Riff; Leanne Bender; Kevin Keegan 
Subject: Ring<>Frankfort PD Partnership! 


Good Morning Frankfort Team! 


Thank you for those who joined the training session of Neighbors Portal by Ring! 
Everyone should have received their initial email to create your account, please email me 


if you did not receive this email from No-reply@ring.com. 


For those that joined the onboarding and if you have a free moment, If you could please 
click here to take a quick 2-minute survey on training | would greatly appreciate it. 


Below is a guide to get started which includes directions on creating your account, key 
takeaways from today’s training, and your unique department link and promo code for 
special law enforcement offers. 

Creating an Account 

“Please access the Neighbors Portal using Firefox or Chrome. Internet Explorer is not 
compatible. 


1. Check your inbox for an email from Ring Team 
2. Click the Join Portal button 
3. Follow the prompts to create your account 


4. Bookmark hitps://nw.ring.com/ for quick, easy access to Neighbors Portal 
Key Takeaways 


1. Engage on Portal. The more your community sees your involvement, the 
more effective Portal features become when interacting with them. 


e A)Comment on every Neighbor Post. - Neighbors will see your 
title, last name, and Department Name when you comment. 


e Example (Ring Team Modestine - Frankfort PD) 


Screen Shot 2019-04-17 at 11.31.52 AM.png 


[= 


e B)Law Enforcement Post - Neighbors will see the Name of the 
Department 


e Example (Frankfort PD) 


e Here are some examples that should be posted. 


o Ex. BOLOS, PSAs, 9 pm Routine, Success Stories, 
Missing Person, Scams, Events(Community Watch, 
Coffee w/ Cop) and every time you send out a Video 
Request. 


o If looking for information please make sure to put ina 
contact number or email that neighbors can reach out. 


Rye Brook Crime.png 


' 


2. Join an Alert Zone. Let us deliver the most important crime related posts 
directly to your inbox. Joining an Alert Zone Is easy: 


1. Signin — click on the blue profile icon in the upper right corner > 
My Profile 


2. Click Select Alert Zone 


3. Choose an Alert Zone 


3. Anyone Can Use Neighbors. Neighbors is a free app that anyone can 
download and use. Portal grows in value with each resident that downloads the 
Neighbors App. 


“For Ring's law enforcement guidelines, please click here. 


4. Community Partner Programs. Ring Offers a variety of programs to meet 
the specific needs of local governments, HOAs, Community Groups, and 
events. Click on the link below to learn more. 


https://communityprograms.ring.com/ 
Special Offers for Law Enforcement 


1. Download the FREE Neighbors App by texting Frankfortil to 555888 or by 
visiting download.ring.com/frankfortil 


2. Get $50 off of eligible Ring Video Doorbells, Security Cams, and our Ring 
Alarm when you shop at Ring.com. Use discount code: NBFRANKFORTand 
be sure to check out using your department email address 


(example@frankfortpolice.net) 


*Discount does not apply towards accessories and/or already discounted 
devices, including but not limited to Ring Video Doorbell Classic 
If you have any questions or need support at all, feel free to contact me at any time at 


Anthony@ring.com or 


Best, 
Anthony Modestine 


VIDEO REQUESTING: LAW ENFORCEMENT POSTING TEMPLATE 


TITLE: INCIDENT TYPE ON STREET NAME 


ADDRESS: EXACT ADDRESS WHERE INCIDENT TOOK PLACE (EXACT ADDRESS 


IS NEVER SHOWN TO PUBLIC) 


Frankfort Residents, This is OFFICER NAME with the Frankfort Police Department. We are 
currently investigating a INCIDENT TYPE in which Ring is emailing Ring users on 

the Frankfort PDs behalf to gather any videos that can help with our investigation. This request 1s 
for any video that captured video on 
OF THE VIDEO REQUEST. Ring users in this area, please check your inbox for an email 
coming from VideoRequest(@ring.com to help us out! Any members of the community who may 
have other camera systems and captured video that could help investigators are asked to please 
share those videos/images with the Frankfort Police Department as this is a time sensitive matter. 
You can do this by emailing them to EMAIL ADDRESS Thank you all for your assistance in 


helping us Reduce Crime In Our Community. Frankfort PD #555-555-5555 Report# 





Welcome Message: Here is an example of the "Welcome Message’ you 
can post to your portal. It will show your community that your department is 
now able to send out real-time alerts to them. 


Title: 


Frankfort PD Welcome Message! 


Address: 


Description: 


Hello Frankfort Community, This is Ring Team Modestine from 


the Frankfort Police Department. Our department is excited to be joining the 
Neighbors by Ring app in efforts to reduce crime in our Community. This app 
will allow the FPD to inform the community of real-time crime and safety 
events so you can always stay informed. The Neighbors by Ring App also 
allows you, the user, to see something share something directly with FPD. 
You do not need Ring devices to participate, anyone with any camera system 
can upload content to the Neighbors App! We are encouraging each and 
every one of you to spread the word out to the community about the 
Neighbors App. To download please text "Frankfortil" to 555888. Remember if 
you see something share something and report it to the Frankfort Police 
Department 


Thanks. 
Ring Team Modestine 


Media: 


lf you are not posting any video/picture | recommend adding in the 
department's LOGO in this spot! It will make your post stand out more. 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www.ring.com 








Download the Neighbors App. 
Join the new neighborhood watch. 


From: Anthony Modestine 





To: John Burica; Chad Riff; Ibender@frankfortpolice.net; kkeegan@frankfortpolice.net 
Date: Thursday, June 20, 2019 10:31:06 AM 
Attachments: Screen Shot 2019-04-17 at 11.31.52 AM.pnq 


Rye Brook Crime.pngq 

Portal Reference Sheet Frankfort IL.pdf 
Neighbors Announcement Flyer _Frankfort IL.pdf 
Neighbors Social Media Asset_Frankfort IL.pdf 


Good Morning All, 


It looks like the Portal Invite was able to go through to the Chief's email. | just sent everyone a new invite, 
can you please take the time to create your account and let me know if there are any more issues. 


Let me know when you anticipate on sending out your Welcome Message through the Portal. 
Attached below is your Social Media Asset to use for your public announcement. 


Here is approved wording: 


We're excited to announce the Frankfort Police Department has joined Neighbors by 
Ring! The ‘Neighbors’ app is a digital neighborhood watch right on your phone where 
you can get real-time crime and safety alerts from your neighbors and law 
enforcement. FPD will be using ‘Neighbors’ to monitor crime in your area and send 
you updates on key crime incidents so you can all stay informed. By working together, 
we can all keep Frankfort a safe community. 


Text ‘Frankfortil’ to 555888 or click below from your smartphone to download the app 
for free on iOS/Android and see what’s happening in your neighborhood. 


Neighbors.ring.com/frankfortil 
Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


ring-logo2x 


L? | 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


El Download the Neighbors App. 
Join the new neighborhood watch. 


On Wed, Jun 19, 2019 at 12:13 PM Anthony Modestine <anthony.modestine@ring.com> 
wrote: 
Good Morning Frankfort Team! 


Thank you for those who joined the training session of Neighbors Portal by Ring! Everyone 
should have received their initial email to create your account, please email me if you did not 


receive this email from No-reply@ring.com. 


For those that joined the onboarding and if you have a free moment, If you could please click 
here to take a quick 2-minute survey on training | would greatly appreciate it. 


Below is a guide to get started which includes directions on creating your account, key 
takeaways from today’s training, and your unique department link and promo code for special 
law enforcement offers. 
Creating an Account 
“Please access the Neighbors Portal using Firefox or Chrome. Internet Explorer is not 
compatible. 
1. Check your inbox for an email from Ring Team 
2. Click the Join Portal button 
3. Follow the prompts to create your account 
4. Bookmark https://nw.ring.com/ for quick, easy access to Neighbors Portal 
Key Takeaways 
1. Engage on Portal. The more your community sees your involvement, the more 
effective Portal features become when interacting with them. 
e 
A)Comment on every Neighbor Post. - Neighbors will see your title, last 
name, and Department Name when you comment. 


Example (Ring Team Modestine - Frankfort PD) 


screen Shot 2019-04-17 at 11.31.52 AM.png 
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B)Law Enforcement Post - Neighbors will see the Name of the 


Department 


Example (Frankfort PD) 


Here are some examples that should be posted. 


Ex. BOLOS, PSAs, 9 pm Routine, Success Stories, 
Missing Person, Scams, Events(Community Watch, 
Coffee w/ Cop) and every time you send out a 
Video Request. 


If looking for information please make sure to put in 
a contact number or email that neighbors can reach 
out. 


Rye Brook Crime.png 
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2. Join an Alert Zone. Let us deliver the most important crime related posts directly 
to your inbox. Joining an Alert Zone is easy: 
1. Signin — click on the blue profile icon in the upper right corner — My 
Profile 
2. Click Select Alert Zone 
3. Choose an Alert Zone 


3. Anyone Can Use Neighbors. Neighbors is a free app that anyone can 
download and use. Portal grows in value with each resident that downloads the 


Neighbors App. 
“For Ring's law enforcement guidelines, please click here. 


4. Community Partner Programs. Ring Offers a variety of programs to meet the 
specific needs of local governments, HOAs, Community Groups, and events. Click on 
the link below to learn more. 


https://communityprograms.ring.com/ 


Special Offers for Law Enforcement 
1. Download the FREE Neighbors App by texting Frankfortil to 555888 or by 
visiting download.ring.com/frankfortil 
2. Get $50 off of eligible Ring Video Doorbells, Security Cams, and our Ring Alarm 
when you shop at Ring.com. Use discount code: NBFRANKFORTand be sure to 
check out using your department email address (example@frankfortpolice.net) 
*Discount does not apply towards accessories and/or already discounted 
devices, including but not limited to Ring Video Doorbell Classic 
If you have any questions or need support at all, feel free to contact me at any time at 


Anthony@ring.com °c, lll 


Best, 
Anthony Modestine 


VIDEO REQUESTING: LAW ENFORCEMENT POSTING TEMPLATE 


TITLE: INCIDENT TYPE ON STREET NAME 


ADDRESS: EXACT ADDRESS WHERE INCIDENT TOOK PLACE (EXACT ADDRESS IS 
NEVER SHOWN TO PUBLIC) 


Frankfort Residents, This is OFFICER NAME with the Frankfort Police Department. We are currently 
investigating a INCIDENT TYPE in which Ring is emailing Ring users on the Frankfort PDs behalf to 
gather any videos that can help with our investigation. This request 1s for any video that captured video 

on . Ring 
users 1n this area, please check your inbox for an email coming from VideoRequest@ring.com to help us 
out! Any members of the community who may have other camera systems and captured video that could 
help investigators are asked to please share those videos/images with the Frankfort Police Department as 
this is a time sensitive matter. You can do this by emailing them to EMAIL ADDRESS Thank you all for 


your assistance in helping us Reduce Crime In Our Community. Frankfort PD #555-555-5555 Report# 





Welcome Message: Here is an example of the "Welcome Message’ you can post to your 
portal. It will show your community that your department is now able to send out real-time alerts to 
them. 


Title: 
Frankfort PD Welcome Message! 


Address: 


Description: 


Hello Frankfort Community, This is Ring Team Modestine from the Frankfort Police Department. Our 
department is excited to be joining the Neighbors by Ring app in efforts to reduce crime in our 
Community. This app will allow the FPD to inform the community of real-time crime and safety events 
so you can always stay informed. The Neighbors by Ring App also allows you, the user, to see 
something share something directly with FPD. You do not need Ring devices to participate, anyone 
with any camera system can upload content to the Neighbors App! We are encouraging each and 
every one of you to spread the word out to the community about the Neighbors App. To download 
please text "Frankfortil" to 555888. Remember if you see something share something and report it to 


the Frankfort Police Department #555-555-5555 


Thanks. 
Ring Team Modestine 


Media: 


If you are not posting any video/picture | recommend adding in the department's LOGO in this spot! It 
will make your post stand out more. 


Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


ring-logo2x 


P| 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


[>] Download the Neighbors App. 
— Join the new neighborhood watch. 


From: KKeegan@frankfortpolice.net 
To: anthony.modestine@ring.com 


Date: Thursday, June 20, 2019 10:31:38 AM 


I will be out of the office until the morning of 06/25/2019. I will be periodically checking 
email and can be contacted via my cell. If you need immediate assistance please contact 


Donna Roesel or a member of the Commnad Staff. 


From: 


Date: 


Ring Team 


Ibender@frankfortpolice.net 
Thursday, June 20, 2019 11:02:29 AM 


Hi Sergeant Bender, 


A Neighbor recently commented on one of your posts: 


Post Title: 
Burglaries to Motor Vehicles in Frankfort and Surrounding Areas 


Neighbor Comment 


Neighbor15 wrote: "How about a little police help in a situation." 


VIEW POST 
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From: JBurica@frankfortpolice.net 
To: anthony.modestine@ring.com 
Date: Thursday, June 20, 2019 11:03:44 AM 
Attachments: image001.pnq 
image002.pnq 


I forwarded your info to Larry Rafferty of Midolthoan PD. He should be reaching out to you 
in the near future. 


John Burica 


Chief of Police 
Frankfort Police Dept 


Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution smartphone apologies for mispellings and 
inadvertent auto corrects 


-------- Original message -------- 

From: Anthony Modestine <anthony.modestine@ring.com> 
Date: 6/20/19 10:22 AM (GMT-06:00) 

To: John Burica <JBurica@frankfortpolice.net> 

Subject: Re: Ring<>Frankfort PD Partnership! 


You can provide them my cell and email address 


Anthony@ring.com, nn 
Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


ring-logo2x 


L? | 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


Ell Download the Neighbors App. 
Join the new neighborhood watch. 


On Thu, Jun 20, 2019 at 11:21 AM John Burica <JBurica@frankfortpolice.net> wrote: 
Sounds good. Thanks. I have a department in Midlothian, Il. That is interested in ring. Who 
is the best person for me to have him reach out to?? 


John Burica 
Chief of Police 
Frankfort Police Dept 


Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution smartphone apologies for mispellings and 
inadvertent auto corrects 


-------- Original message -------- 

From: Anthony Modestine <anthony.modestine@ring.com> 
Date: 6/20/19 10:19 AM (GMT-06:00) 

To: John Burica <JBurica@frankfortpolice.net> 

Subject: Re: Ring<>Frankfort PD Partnership! 


Amazing, | just resent the email so | will resend it to everyone else and follow up with an email directly 
informing them. 


Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 














ring-logo2x 
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1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


[>] Download the Neighbors App. 
LU] Join the new neighborhood watch. 


On Thu, Jun 20, 2019 at 11:18 AM John Burica <JBurica@frankfortpolice.net> wrote: 
Looks like I got it Just now. 


John Burica 
Chief of Police 
Frankfort Police Dept 


Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution smartphone apologies for mispellings and 
inadvertent auto corrects 


-------- Original message -------- 
From: Anthony Modestine <anthony.modestine@ring.com> 


Date: 6/19/19 11:45 AM (GMT-06:00) 
To: John Burica <JBurica@frankfortpolice.net> 
Subject: Re: Ring<>Frankfort PD Partnership! 


Hey Chief, 

| am about to hop into another meeting, how about | give you a call right after to discuss if that's 
alright with you? 

Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 











ring-logo2x 


L? | 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www.ring.com 


Ts] Download the Neighbors App. 


=— Join the new neighborhood watch. 


On Wed, Jun 19, 2019 at 12:32 PM John Burica <JBurica@frankfortpolice.net> wrote: 


I did unblock it on outlook however we also have a Barracuda spam appliance that could 
also be blocking it. It should show up in the morning on the “list” and then we can okay 
it. Ican send you a Gmail account also to send it to 1f you would like. 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com|] 
Sent: Wednesday, June 19, 2019 11:31 AM 
To: John Burica 


Subject: Re: Ring<>Frankfort PD Partnership! 


Hmm okay, | just resent them again if its unblocked it should show up. Please 
let me know if this is still not the case. 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


2] 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


3] Download the Neighbors App. 


| 
Join the new neighborhood watch. 


On Wed, Jun 19, 2019 at 12:17 PM John Burica <JBurica@frankfortpolice.net> wrote: 


Didn’t receive it 


Frankfort Police Department 
From: Anthony Modestine [mailto:anthony.modestine@ring.com | 
Sent: Wednesday, June 19, 2019 11:15 AM 


To: John Burica; Chad Riff; Leanne Bender; Kevin Keegan 
Subject: Ring<>Frankfort PD Partnership! 


Good Morning Frankfort Team! 


Thank you for those who joined the training session of Neighbors Portal by Ring! 
Everyone should have received their initial email to create your account, please email me 
if you did not receive this email from No-reply@ring.com. 


For those that joined the onboarding and if you have a free moment, If you could please 
click here to take a quick 2-minute survey on training | would greatly appreciate it. 


Below is a guide to get started which includes directions on creating your account, key 
takeaways from today’s training, and your unique department link and promo code for 
special law enforcement offers. 

Creating an Account 

“Please access the Neighbors Portal using Firefox or Chrome. Internet Explorer is not 
compatible. 


1. Check your inbox for an email from Ring Team 
2. Click the Join Portal button 
3. Follow the prompts to create your account 


4. Bookmark hitps://nw.ring.com/ for quick, easy access to Neighbors Portal 
Key Takeaways 


1. Engage on Portal. The more your community sees your involvement, the 
more effective Portal features become when interacting with them. 


e A)Comment on every Neighbor Post. - Neighbors will see your 
title, last name, and Department Name when you comment. 


e Example (Ring Team Modestine - Frankfort PD) 


Screen Shot 2019-04-17 at 11.31.52 AM.png 


e B)Law Enforcement Post - Neighbors will see the Name of the 
Department 


e Example (Frankfort PD) 
e Here are some examples that should be posted. 


o Ex. BOLOS, PSAs, 9 pm Routine, Success Stories, 
Missing Person, Scams, Events(Community Watch, 
Coffee w/ Cop) and every time you send out a Video 
Request. 


o If looking for information please make sure to put ina 
contact number or email that neighbors can reach out. 


Rye Brook Crime.png 


[2 


2. Join an Alert Zone. Let us deliver the most important crime related posts 
directly to your inbox. Joining an Alert Zone Is easy: 


1. Signin — click on the blue profile icon in the upper right corner —> 
My Profile 


2. Click Select Alert Zone 


3. Choose an Alert Zone 


3. Anyone Can Use Neighbors. Neighbors is a free app that anyone can 
download and use. Portal grows in value with each resident that downloads the 


Neighbors App. 


“For Ring's law enforcement guidelines, please click here. 


4. Community Partner Programs. Ring Offers a variety of programs to meet 


the specific needs of local governments, HOAs, Community Groups, and 
events. Click on the link below to learn more. 


https://communityprograms.ring.com/ 
Special Offers for Law Enforcement 


1. Download the FREE Neighbors App by texting Frankfortil to 555888 or by 
visiting download.ring.com/frankfortil 


2. Get $50 off of eligible Ring Video Doorbells, Security Cams, and our Ring 
Alarm when you shop at Ring.com. Use discount code: NBFRANKFORTand 
be sure to check out using your department email address 


(example@frankfortpolice.net) 


*Discount does not apply towards accessories and/or already discounted 
devices, including but not limited to Ring Video Doorbell Classic 
If you have any questions or need support at all, feel free to contact me at any time at 


Anthony@ring.com or 


Best, 
Anthony Modestine 


VIDEO REQUESTING: LAW ENFORCEMENT POSTING TEMPLATE 


TITLE: INCIDENT TYPE ON STREET NAME 


ADDRESS: EXACT ADDRESS WHERE INCIDENT TOOK PLACE (EXACT ADDRESS 
IS NEVER SHOWN TO PUBLIC) 


Frankfort Residents, This is OFFICER NAME with the Frankfort Police Department. We are 
currently investigating a INCIDENT TYPE in which Ring is emailing Ring users on 

the Frankfort PDs behalf to gather any videos that can help with our investigation. This request 1s 
for any video that captured video on 
. Ring users in this area, please check your inbox for an email 
coming from VideoRequest(@ring.com to help us out! Any members of the community who may 
have other camera systems and captured video that could help investigators are asked to please 
share those videos/images with the Frankfort Police Department as this is a time sensitive matter. 
You can do this by emailing them to EMAIL ADDRESS Thank you all for your assistance in 


helping us Reduce Crime In Our Community. Frankfort PD #555-555-5555 Report# 








Welcome Message: Here is an example of the "Welcome Message' you 
can post to your portal. It will show your community that your department is 
now able to send out real-time alerts to them. 


Title: 


Frankfort PD Welcome Message! 


Address: 


Description: 


Hello Frankfort Community, This is Ring Team Modestine from 


the Frankfort Police Department. Our department is excited to be joining the 
Neighbors by Ring app in efforts to reduce crime in our Community. This app 
will allow the FPD to inform the community of real-time crime and safety 
events so you can always stay informed. The Neighbors by Ring App also 
allows you, the user, to see something share something directly with FPD. 
You do not need Ring devices to participate, anyone with any camera system 
can upload content to the Neighbors App! We are encouraging each and 
every one of you to spread the word out to the community about the 
Neighbors App. To download please text "Frankfortil" to 555888. Remember if 
you see something share something and report it to the Frankfort Police 
Department 


Thanks. 


Media: 


lf you are not posting any video/picture | recommend adding in the 
department's LOGO in this spot! It will make your post stand out more. 


Anthony Modestine 


Partner Success Associate 





1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www.ting.com 








Anthony@ring.com 
Download the Neighbors App. 
Join the new neighborhood watch. 


From: Anthony Modestine 


To: John Burica 
Date: Thursday, June 20, 2019 12:25:56 PM 
Attachments: image001.pnq 

imaqe002.pnq 


Thank's Chief! 
Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


ring-logo2x 
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1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


[| Download the Neighbors App. 
Join the new neighborhood watch. 


On Thu, Jun 20, 2019 at 12:03 PM John Burica <JBurica@frankfortpolice.net> wrote: 
I forwarded your info to Larry Rafferty of Midolthoan PD. He should be reaching out to 
you in the near future. 


John Burica 
Chief of Police 
Frankfort Police Dept 


Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution smartphone apologies for mispellings and 
inadvertent auto corrects 


-------- Original message -------- 

From: Anthony Modestine <anthony.modestine@ring.com> 
Date: 6/20/19 10:22 AM (GMT-06:00) 

To: John Burica <JBurica@frankfortpolice.net> 

Subject: Re: Ring<>Frankfort PD Partnership! 


You can provide them my cell and email address 


Anthony@ring.com, a 
Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


ring-logo2x 


[| 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


[>| Download the Neighbors App. 
Join the new neighborhood watch. 


On Thu, Jun 20, 2019 at 11:21 AM John Burica <JBurica@frankfortpolice.net> wrote: 
Sounds good. Thanks. I have a department in Midlothian, I. That is interested in ring. 
Who is the best person for me to have him reach out to?? 


John Burica 
Chief of Police 
Frankfort Police Dept 


Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution smartphone apologies for mispellings and 
inadvertent auto corrects 


-------- Original message -------- 

From: Anthony Modestine <anthony.modestine@ring.com> 
Date: 6/20/19 10:19 AM (GMT-06:00) 

To: John Burica <JBurica@frankfortpolice.net> 

Subject: Re: Ring<>Frankfort PD Partnership! 


Amazing, | just resent the email so | will resend it to everyone else and follow up with an email 
directly informing them. 


Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


ring-logo2x 
a 
1200 Atwater Dr Ste 225 


Malvern, Pa 19355 
www.ring.com 


3] Download the Neighbors App. 
L | Join the new neighborhood watch. 


On Thu, Jun 20, 2019 at 11:18 AM John Burica <JBurica@frankfortpolice.net> wrote: 
Looks like I got it just now. 


John Burica 
Chief of Police 
Frankfort Police Dept 


Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution smartphone apologies for mispellings 
and inadvertent auto corrects 


-------- Original message -------- 

From: Anthony Modestine <anthony.modestine@ring.com> 
Date: 6/19/19 11:45 AM (GMT-06:00) 

To: John Burica <JBurica@frankfortpolice.net> 

Subject: Re: Ring<>Frankfort PD Partnership! 


Hey Chief, 


| am about to hop into another meeting, how about | give you a call right after to discuss if that's 
alright with you? 
Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


ring-logo2x 
a 
1200 Atwater Dr Ste 225 


Malvern, Pa 19355 
www.ring.com 


o Download the Neighbors App. 
Join the new neighborhood watch. 


On Wed, Jun 19, 2019 at 12:32 PM John Burica <JBurica@frankfortpolice.net> wrote: 


I did unblock it on outlook however we also have a Barracuda spam appliance that 
could also be blocking it. It should show up in the morning on the “list” and then we 


can okay it. I can send you a Gmail account also to send it to if you would like. 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com] 
Sent: Wednesday, June 19, 2019 11:31 AM 


To: John Burica 
Subject: Re: Ring<>Frankfort PD Partnership! 


Hmm okay, | just resent them again if its unblocked it should show up. Please 
let me know if this is still not the case. 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 
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1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


r?] Download the Neighbors App. 
t=] Join the new neighborhood watch. 


On Wed, Jun 19, 2019 at 12:17 PM John Burica <JBurica@frankfortpolice.net> 
wrote: 


Didn’t receive it 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com|] 
Sent: Wednesday, June 19, 2019 11:15 AM 


To: John Burica; Chad Riff; Leanne Bender; Kevin Keegan 
Subject: Ring<>Frankfort PD Partnership! 


Good Morning Frankfort Team! 


Thank you for those who joined the training session of Neighbors Portal by Ring! 
Everyone should have received their initial email to create your account, please email 
me if you did not receive this email from No-reply@ring.com. 


For those that joined the onboarding and if you have a free moment, If you could 
please click here to take a quick 2-minute survey on training | would greatly appreciate 
it. 


Below is a guide to get started which includes directions on creating your account, key 
takeaways from today’s training, and your unique department link and promo code for 
special law enforcement offers. 

Creating an Account 

“Please access the Neighbors Portal using Firefox or Chrome. Internet Explorer is not 
compatible. 


1. Check your inbox for an email from Ring Team 
2. Click the Join Portal button 
3. Follow the prompts to create your account 
4. Bookmark hitps://nw.ring.com/ for quick, easy access to Neighbors 
Portal 
Key Takeaways 


1. Engage on Portal. The more your community sees your involvement, 
the more effective Portal features become when interacting with them. 


e A)Comment on every Neighbor Post. - Neighbors will see 
your title, last name, and Department Name when you 
comment. 


e Example (Ring Team Modestine - Frankfort PD) 


screen Shot 2019-04-17 at 11.31.52 AM.png 


. 


e B)Law Enforcement Post - Neighbors will see the Name of 
the Department 


e Example (Frankfort PD) 
e Here are some examples that should be posted. 


o Ex. BOLOS, PSAs, 9 pm Routine, Success Stories, 
Missing Person, Scams, Events(Community Watch, 
Coffee w/ Cop) and every time you send out a Video 
Request. 


o If looking for information please make sure to put in a 
contact number or email that neighbors can reach out. 


Rye Brook Crime.png 


2. Join an Alert Zone. Let us deliver the most important crime related 
posts directly to your inbox. Joining an Alert Zone is easy: 


1. Signin — click on the blue profile icon in the upper right corner 
— My Profile 


2. Click Select Alert Zone 


3. Choose an Alert Zone 


3. Anyone Can Use Neighbors. Neighbors is a free app that anyone can 
download and use. Portal grows in value with each resident that downloads 
the Neighbors App. 


“For Ring's law enforcement guidelines, please click here. 


4. Community Partner Programs. Ring Offers a variety of programs to 
meet the specific needs of local governments, HOAs, Community Groups, 
and events. Click on the link below to learn more. 


https://communityprograms.ring.com/ 
Special Offers for Law Enforcement 


1. Download the FREE Neighbors App by texting Frankfortil to 555888 or 
by visiting download.ring.com/frankfortil 


2. Get $50 off of eligible Ring Video Doorbells, Security Cams, and our 
Ring Alarm when you shop at Ring.com. Use discount code: 


NBFRANKFORTand be sure to check out using your department email 
address (example@frankfortpolice.net) 


*Discount does not apply towards accessories and/or already 
discounted devices, including but not limited to Ring Video Doorbell 
Classic 

If you have any questions or need support at all, feel free to contact me at any time at 


Anthony@ring.com or 


Best, 
Anthony Modestine 


VIDEO REQUESTING: LAW ENFORCEMENT POSTING TEMPLATE 


TITLE: INCIDENT TYPE ON STREET NAME 


ADDRESS: EXACT ADDRESS WHERE INCIDENT TOOK PLACE (EXACT 
ADDRESS IS NEVER SHOWN TO PUBLIC) 


Frankfort Residents, This is OFFICER NAME with the Frankfort Police Department. We are 


currently investigating a INCIDENT TYPE in which Ring is emailing Ring users on 
the Frankfort PDs behalf to gather any videos that can help with our investigation. This request 


is for any video that captured video on ENTER THE DATE AND START/END TIME 
FRAME OF THE VIDEO REQUEST. Ring users in this area, please check your inbox for an 


email coming from VideoRequest@ring.com to help us out! Any members of the community 
who may have other camera systems and captured video that could help investigators are asked 
to please share those videos/images with the Frankfort Police Department as this is a time 
sensitive matter. You can do this by emailing them to EMAIL ADDRESS Thank you all for 
your assistance in helping us Reduce Crime In Our Community. Frankfort PD #555-555-5555 


Welcome Message: Here is an example of the "Welcome Message’ you 


can post to your portal. It will show your community that your department is 
now able to send out real-time alerts to them. 


Title: 


Frankfort PD Welcome Message! 


Address: 


Description: 


Hello Frankfort Community, This is Ring Team Modestine from 


the Frankfort Police Department. Our department is excited to be joining the 
Neighbors by Ring app in efforts to reduce crime in our Community. This 
app will allow the FPD to inform the community of real-time crime and safety 
events so you can always stay informed. The Neighbors by Ring App also 
allows you, the user, to see something share something directly with FPD. 
You do not need Ring devices to participate, anyone with any 

camera system can upload content to the Neighbors App! We are 
encouraging each and every one of you to spread the word out to the 
community about the Neighbors App. To download please 

text "Frankfortil" to 555888. Remember if you see something share 
something and report it to the Frankfort Police Department #555-555-5555 


Thanks. 
Ring Team Modestine 


Media: 


lf you are not posting any video/picture | recommend adding in the 
department's LOGO in this spot! It will make your post stand out more. 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 





Download the Neighbors App. 
Join the new neighborhood watch. 


From: Ring Team 


To: jburica@frankfortpolice.net 
Date: Thursday, June 20, 2019 2:17:54 PM 


This is your copy of the Request Video email. 


The links below have been disabled in this copy, but the links are active for Ring users. 





Dear Neighbor, 


Ring has partnered with Frankfort Police Department to investigate an 
incident that occurred near your home and your Ring device captured video 
that may help. Frankfort Police Department is seeking videos recorded 
between: June 17th from 1:00 AM to 3:00 AM 


share Your Ring Videos Now 





Or check your Ring videos before sharing 


A message from Frankfort Police Department: 


We continue to investigate a car burglary and theft that occurred. 
We are looking for any available video that you may have. The 
incident occurred during the early morning hours of June 17th at 
about 1:30 am. If you have any questions feel free to contact 
Det.Sroka at 815-469-9435 


lf you would like to take direct action against crime in your community, this is a 
great opportunity. By choosing to share your Ring videos, the Frankfort Police 
Department will receive the videos you elect to share, along with your email 
address and physical address. Please note that upon receiving this email, 
none of your information has been released to law enforcement. 





This is a time-sensitive matter, so please review and share your Ring videos 
as soon as possible. Thank you for making your neighborhood a safer place. 


Stay safe, 
Ring Team 


lf you have any questions or concerns, please contact Frankfort Police 
Department or reply to this email to contact the Ring Team. 


Please unsubscribe me from future requests to share footage 


st gareTiMmiancsyale(=\ommce)am|elUlarer=\(@)ir-lalece)ayele)i(ex>mal=) 


Learn more about video requests. 


© 2019 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA 90404 


Privacy Notice | Support | Terms of Service 








From: JBurica@frankfortpolice.net 
To: anthony.modestine@ring.com 
Date: Thursday, June 20, 2019 2:28:05 PM 
Attachments: image00i.pngq 
image002.pnq 


Anthony I did want to make one comment on the Neighbors app. I know you said that 
posts/videos are monitored by Ring to make sure they are relevant and from people in the area, 
however are the comments? It seems that many use the anonymity to post comments that are 
not safety oriented. Although we like this new service that allows us to provide crime 
information to our community it also seems to serve as a way for people to hide as a 
“neighbor” and post nonsensical replies (which we get enough of on Facebook and don’t need 
to add to them)! I do think the idea of giving a place for people to share info is good and 
being anonymous can have benefits when the comments are productive, these other comments 
may lead to us using this less. Just wanted to share. 


Frankfort Police Department 
From: Anthony Modestine [mailto:anthony.modestine@ring.com] 
Sent: Thursday, June 20, 2019 12:26 PM 


To: John Burica 
Subject: Re: Ring<>Frankfort PD Partnership! 


Thank's Chief! 
Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


L? | 
1200 Atwater Dr Ste 225 


Malvern, Pa 19355 
www.ring.com 


r?] Download the Neighbors App. 
Join the new neighborhood watch. 


On Thu, Jun 20, 2019 at 12:03 PM John Burica <JBurica@frankfortpolice.net> wrote: 


I forwarded your info to Larry Rafferty of Midolthoan PD. He should be reaching out to 
you in the near future. 


John Burica 
Chief of Police 
Frankfort Police Dept 


Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution smartphone apologies for mispellings and 
inadvertent auto corrects 


-------- Original message -------- 

From: Anthony Modestine <anthony.modestine@ring.com> 
Date: 6/20/19 10:22 AM (GMT-06:00) 

To: John Burica <JBurica@frankfortpolice.net> 

Subject: Re: Ring<>Frankfort PD Partnership! 


You can provide them my cell and email address 


Anthony@ring.com, iii 
Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


L? | 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


Download the Neighbors App. 
ia | | 
Join the new neighborhood watch. 


On Thu, Jun 20, 2019 at 11:21 AM John Burica <JBurica@frankfortpolice.net> wrote: 


Sounds good. Thanks. I have a department in Midlothian, Il. That is interested in ring. 
Who is the best person for me to have him reach out to?? 


John Burica 
Chief of Police 
Frankfort Police Dept 


Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution smartphone apologies for mispellings and 
inadvertent auto corrects 


-------- Original message -------- 

From: Anthony Modestine <anthony.modestine@ring.com> 
Date: 6/20/19 10:19 AM (GMT-06:00) 

To: John Burica <JBurica@frankfortpolice.net> 

Subject: Re: Ring<>Frankfort PD Partnership! 


Amazing, | just resent the email so | will resend it to everyone else and follow up 
with an email directly informing them. 


Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


L? | 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


Download the Neighbors App. 
Join the new neighborhood watch. 


™ 


On Thu, Jun 20, 2019 at 11:18 AM John Burica <JBurica@frankfortpolice.net> wrote: 


Looks like I got it just now. 


John Burica 
Chief of Police 
Frankfort Police Dept 


Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution smartphone apologies for mispellings and 
inadvertent auto corrects 


-------- Original message -------- 

From: Anthony Modestine <anthony.modestine@ring.com> 
Date: 6/19/19 11:45 AM (GMT-06:00) 

To: John Burica <JBurica@frankfortpolice.net> 

Subject: Re: Ring<>Frankfort PD Partnership! 


Hey Chief, 


| am about to hop into another meeting, how about | give you a call right after to 
discuss if that's alright with you? 


Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


L? | 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


| Download the Neighbors App. 
[?] , : 
Join the new neighborhood watch. 


On Wed, Jun 19, 2019 at 12:32 PM John Burica <JBurica@frankfortpolice.net> wrote: 


I did unblock it on outlook however we also have a Barracuda spam appliance that 
could also be blocking it. It should show up in the morning on the “list” and then we 
can okay it. I can send you a Gmail account also to send it to 1f you would like. 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com | 
Sent: Wednesday, June 19, 2019 11:31 AM 
To: John Burica 


Subject: Re: Ring<>Frankfort PD Partnership! 


Hmm okay, | just resent them again if its unblocked it should show up. Please 
let me know if this is still not the case. 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 
L? | 
1200 Atwater Dr Ste 225 


Malvern, Pa 19355 


3] Download the Neighbors App. 
Join the new neighborhood watch. 


On Wed, Jun 19, 2019 at 12:17 PM John Burica <JBurica@frankfortpolice.net> 
wrote: 


Didn’t receive it 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com|] 
Sent: Wednesday, June 19, 2019 11:15 AM 


To: John Burica; Chad Riff; Leanne Bender; Kevin Keegan 
Subject: Ring<>Frankfort PD Partnership! 


Good Morning Frankfort Team! 


Thank you for those who joined the training session of Neighbors Portal by Ring! 
Everyone should have received their initial email to create your account, please email 
me if you did not receive this email from No-reply@ring.com. 


For those that joined the onboarding and if you have a free moment, If you could 
please click here to take a quick 2-minute survey on training | would greatly 
appreciate it. 


Below is a guide to get started which includes directions on creating your account, 
key takeaways from today’s training, and your unique department link and promo 
code for special law enforcement offers. 

Creating an Account 

“Please access the Neighbors Portal using Firefox or Chrome. Internet Explorer is not 
compatible. 


1. Check your inbox for an email from Ring Team 
2. Click the Join Portal button 
3. Follow the prompts to create your account 
4. Bookmark hittps://nw.ring.com/ for quick, easy access to Neighbors 
Portal 
Key Takeaways 


1. Engage on Portal. The more your community sees your involvement, 
the more effective Portal features become when interacting with them. 


e A)Comment on every Neighbor Post. - Neighbors will see 
your title, last name, and Department Name when you 
comment. 


e Example (Ring Team Modestine - Frankfort PD) 


Screen Shot 2019-04-17 at 11.31.52 AM.png 


e B)Law Enforcement Post - Neighbors will see the Name of 
the Department 


e Example (Frankfort PD) 
e Here are some examples that should be posted. 


o Ex. BOLOS, PSAs, 9 pm Routine, Success Stories, 
Missing Person, Scams, Events(Community Watch, 
Coffee w/ Cop) and every time you send out a Video 
Request. 


o If looking for information please make sure to put in 
a contact number or email that neighbors can reach 
out. 

Rye Brook Crime.png 


2. Join an Alert Zone. Let us deliver the most important crime related 
posts directly to your inbox. Joining an Alert Zone is easy: 


1. Signin — click on the blue profile icon in the upper right corner 
— My Profile 


2. Click Select Alert Zone 


3. Choose an Alert Zone 


3. Anyone Can Use Neighbors. Neighbors is a free app that anyone can 
download and use. Portal grows in value with each resident that downloads 
the Neighbors App. 


“For Ring's law enforcement guidelines, please click here. 


4. Community Partner Programs. Ring Offers a variety of programs to 
meet the specific needs of local governments, HOAs, Community Groups, 
and events. Click on the link below to learn more. 


https://communityprograms.ring.com/ 
Special Offers for Law Enforcement 


1. Download the FREE Neighbors App by texting Frankfortil to 555888 
or by visiting download. ring.com/frankfortil 


2. Get $50 off of eligible Ring Video Doorbells, Security Cams, and our 
Ring Alarm when you shop at Ring.com. Use discount code: 
NBFRANKFORTand be sure to check out using your department email 


address (example@frankfortpolice.net) 


*Discount does not apply towards accessories and/or already 
discounted devices, including but not limited to Ring Video Doorbell 
Classic 

If you have any questions or need support at all, feel free to contact me at any time at 


Anthony@ring.com or 


Best, 
Anthony Modestine 


VIDEO REQUESTING: LAW ENFORCEMENT POSTING TEMPLATE 
TITLE: INCIDENT TYPE ON STREET NAME 


ADDRESS: EXACT ADDRESS WHERE INCIDENT TOOK PLACE (EXACT 
ADDRESS IS NEVER SHOWN TO PUBLIC) 


Frankfort Residents, This is OFFICER NAME with the Frankfort Police Department. We are 
currently investigating a INCIDENT TYPE in which Ring is emailing Ring users on 

the Frankfort PDs behalf to gather any videos that can help with our investigation. This request 
is for any video that captured video on 
FRAME OF THE VIDEO REQUEST. Ring users in this area, please check your inbox for 
an email coming from VideoRequest@ring.com to help us out! Any members of the 
community who may have other camera systems and captured video that could help 
investigators are asked to please share those videos/images with the Frankfort Police 
Department as this is a time sensitive matter. You can do this by emailing them to EMAIL 
ADDRESS Thank you all for your assistance in helping us Reduce Crime In Our 


Community. Frankfort PD #555-555-5555 Reporti 





Welcome Message: Here is an example of the "Welcome Message' you 
can post to your portal. It will show your community that your department is 
now able to send out real-time alerts to them. 


Title: 
Frankfort PD Welcome Message! 


Address: 


Description: 

Hello Frankfort Community, This is Ring Team Modestine from 

the Frankfort Police Department. Our department is excited to be joining 
the Neighbors by Ring app in efforts to reduce crime in our Community. 
This app will allow the FPD to inform the community of real-time crime and 
safety events so you can always stay informed. The Neighbors by Ring 
App also allows you, the user, to see something share something directly 
with FPD. You do not need Ring devices to participate, anyone with any 
camera system can upload content to the Neighbors App! We are 
encouraging each and every one of you to spread the word out to the 
community about the Neighbors App. To download please 

text "Frankfortil" to 555888. Remember if you see something share 
something and report it to the Frankfort Police Department #555-555-5555 


Thanks. 


Media: 
lf you are not posting any video/picture | recommend adding in the 
department's LOGO in this spot! It will make your post stand out more. 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 





- 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www.ting.com 








P| Download the Neighbors App. 
| Join the new neighborhood watch. 


From: Anthony Modestine 


To: John Burica 
Date: Thursday, June 20, 2019 2:31:51 PM 
Attachments: image001.pnq 
imaqge002.pnq 
Hi Chief, 


This question | think would be best handled if we hopped on a quick call to discuss. 


Let me know when you are available! 


Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


ring-logo2x 
2] 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


Download the Neighbors App. 
Join the new neighborhood watch. 


[2] 


On Thu, Jun 20, 2019 at 3:28 PM John Burica <JBurica@frankfortpolice.net> wrote: 


Anthony I did want to make one comment on the Neighbors app. I know you said that 
posts/videos are monitored by Ring to make sure they are relevant and from people in the 
area, however are the comments? It seems that many use the anonymity to post comments 
that are not safety oriented. Although we like this new service that allows us to provide 
crime information to our community it also seems to serve as a way for people to hide as a 
“neighbor” and post nonsensical replies (which we get enough of on Facebook and don’t 
need to add to them)! I do think the idea of giving a place for people to share info 1s good 
and being anonymous can have benefits when the comments are productive, these other 


comments may lead to us using this less. Just wanted to share. 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com | 
Sent: Thursday, June 20, 2019 12:26 PM 

To: John Burica 

Subject: Re: Ring<>Frankfort PD Partnership! 


Thank's Chief! 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


L?| 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


Download the Neighbors App. 
Join the new neighborhood watch. 


L? | 


On Thu, Jun 20, 2019 at 12:03 PM John Burica <JBurica@frankfortpolice.net> wrote: 


I forwarded your info to Larry Rafferty of Midolthoan PD. He should be reaching out to 
you in the near future. 


John Burica 
Chief of Police 


Frankfort Police Dept 


Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution smartphone apologies for mispellings and 
inadvertent auto corrects 


From: Anthony Modestine <anthony.modestine@ring.com> 
Date: 6/20/19 10:22 AM (GMT-06:00) 
To: John Burica <JBurica@frankfortpolice.net> 


Subject: Re: Ring<>Frankfort PD Partnership! 


You can provide them my cell and email address 


Anthony@ring.com, pe 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


ey 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ling.com 


Download the Neighbors App. 
Join the new neighborhood watch. 


ia 


On Thu, Jun 20, 2019 at 11:21 AM John Burica <JBurica@frankfortpolice.net> wrote: 


Sounds good. Thanks. I have a department in Midlothian, I. That is interested in ring. 
Who 1s the best person for me to have him reach out to?? 


John Burica 
Chief of Police 


Frankfort Police Dept 


Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution smartphone apologies for mispellings and 
inadvertent auto corrects 


From: Anthony Modestine <anthony.modestine@ring.com> 
Date: 6/20/19 10:19 AM (GMT-06:00) 
To: John Burica <JBurica@frankfortpolice.net> 


Subject: Re: Ring<>Frankfort PD Partnership! 


Amazing, | just resent the email so | will resend it to everyone else and follow 
up with an email directly informing them. 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 
L? | 
1200 Atwater Dr Ste 225 


Malvern, Pa 19355 


Download the Neighbors App. 
L? | : : 
Join the new neighborhood watch. 


On Thu, Jun 20, 2019 at 11:18 AM John Burica <JBurica@frankfortpolice.net> wrote: 


Looks like I got it just now. 


John Burica 
Chief of Police 


Frankfort Police Dept 


Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution smartphone apologies for mispellings and 
inadvertent auto corrects 


From: Anthony Modestine <anthony.modestine@ring.com> 
Date: 6/19/19 11:45 AM (GMT-06:00) 
To: John Burica <JBurica@frankfortpolice.net> 


Subject: Re: Ring<>Frankfort PD Partnership! 


Hey Chief, 


| am about to hop into another meeting, how about | give you a call right after 
to discuss if that's alright with you? 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


ia 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


r?] Download the Neighbors App. 
Join the new neighborhood watch. 


On Wed, Jun 19, 2019 at 12:32 PM John Burica <JBurica@frankfortpolice.net> 
wrote: 


I did unblock it on outlook however we also have a Barracuda spam appliance that 
could also be blocking it. It should show up in the morning on the “list” and then 


we can okay it. I can send you a Gmail account also to send it to if you would 
like. 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com | 
Sent: Wednesday, June 19, 2019 11:31 AM 

To: John Burica 

Subject: Re: Ring<>Frankfort PD Partnership! 


Hmm okay, | just resent them again if its unblocked it should show up. 
Please let me know if this is still not the case. 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


ey 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


r] Download the Neighbors App. 
Join the new neighborhood watch. 


On Wed, Jun 19, 2019 at 12:17 PM John Burica <JBurica@frankfortpolice.net> 
wrote: 


Didn’t receive it 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com] 
Sent: Wednesday, June 19, 2019 11:15 AM 

To: John Burica; Chad Riff; Leanne Bender; Kevin Keegan 
Subject: Ring<>Frankfort PD Partnership! 


Good Morning Frankfort Team! 


Thank you for those who joined the training session of Neighbors Portal by Ring! 
Everyone should have received their initial email to create your account, please 
email me if you did not receive this email from No-reply@ring.com. 


For those that joined the onboarding and if you have a free moment, If you could 
please click here to take a quick 2-minute survey on training | would greatly 
appreciate it. 


Below is a guide to get started which includes directions on creating your account, 
key takeaways from today’s training, and your unique department link and promo 
code for special law enforcement offers. 

Creating an Account 

“Please access the Neighbors Portal using Firefox or Chrome. Internet Explorer is 
not compatible. 


1. Check your inbox for an email from Ring Team 
2. Click the Join Portal button 
3. Follow the prompts to create your account 
4. Bookmark https://nw.ring.com/ for quick, easy access to Neighbors 
Portal 
Key Takeaways 
1. Engage on Portal. The more your community sees your 
involvement, the more effective Portal features become when interacting 


with them. 


e A)Comment on every Neighbor Post. - Neighbors will 
see your title, last name, and Department Name when you 
comment. 


e Example (Ring Team Modestine - Frankfort PD) 


screen Shot 2019-04-17 at 11.31.52 AM.png 


e B)Law Enforcement Post - Neighbors will see the Name 
of the Department 


e Example (Frankfort PD) 
e Here are some examples that should be posted. 


o Ex. BOLOS, PSAs, 9 pm Routine, Success 
Stories, Missing Person, Scams, Events(Community 
Watch, Coffee w/ Cop) and every time you send 
out a Video Request. 


o If looking for information please make sure to put 
in a contact number or email that neighbors can 
reach out. 


Rye Brook Crime.png 


2. Join an Alert Zone. Let us deliver the most important crime related 
posts directly to your inbox. Joining an Alert Zone is easy: 


1. Signin — click on the blue profile icon in the upper right 
corner — My Profile 


2. Click Select Alert Zone 


3. Choose an Alert Zone 


3. Anyone Can Use Neighbors. Neighbors is a free app that anyone 
can download and use. Portal grows in value with each resident that 
downloads the Neighbors App. 


“For Ring's law enforcement guidelines, please click here. 


4. Community Partner Programs. Ring Offers a variety of programs to 
meet the specific needs of local governments, HOAs, Community Groups, 
and events. Click on the link below to learn more. 


https://communityprograms.ring.com/ 
Special Offers for Law Enforcement 


1. Download the FREE Neighbors App by texting Frankfortil to 555888 
or by visiting download.ring.com/frankfortil 


2. Get $50 off of eligible Ring Video Doorbells, Security Cams, and our 
Ring Alarm when you shop at Ring.com. Use discount code: 
NBFRANKFORTand be sure to check out using your department email 


address (example@frankfortpolice.net) 


*Discount does not apply towards accessories and/or already 
discounted devices, including but not limited to Ring Video Doorbell 
Classic 

If you have any questions or need support at all, feel free to contact me at any time 


at Anthony@ring.com or 


Best, 
Anthony Modestine 





VIDEO REQUESTING: LAW ENFORCEMENT POSTING TEMPLATE 


TITLE: INCIDENT TYPE ON STREET NAME 


ADDRESS: EXACT ADDRESS WHERE INCIDENT TOOK PLACE (EXACT 
ADDRESS IS NEVER SHOWN TO PUBLIC) 


Frankfort Residents, This is OFFICER NAME with the Frankfort Police Department. We 


are currently investigating a INCIDENT TYPE in which Ring is emailing Ring users on 
the Frankfort PDs behalf to gather any videos that can help with our investigation. This 


request is for any video that captured video on ENTER THE DATE AND START/END 
TIME FRAME OF THE VIDEO REQUEST. Ring users in this area, please check your 
inbox for an email coming from VideoRequest@ring.com to help us out! Any members of 
the community who may have other camera systems and captured video that could help 
investigators are asked to please share those videos/images with the Frankfort Police 
Department as this is a time sensitive matter. You can do this by emailing them to EMAIL 
ADDRESS Thank you all for your assistance in helping us Reduce Crime In Our 


Community. Frankfort PD #555-555-5555 Reporti# 


Welcome Message: Here is an example of the "Welcome Message’ 
you can post to your portal. It will show your community that your 
department is now able to send out real-time alerts to them. 


Title: 


Frankfort PD Welcome Message! 


Address: 


Description: 


Hello Frankfort Community, This is Ring Team Modestine from 


the Frankfort Police Department. Our department is excited to be joining 
the Neighbors by Ring app in efforts to reduce crime in our Community. 
This app will allow the FPD to inform the community of real-time crime 
and safety events so you can always stay informed. The Neighbors by 
Ring App also allows you, the user, to see something share something 
directly with FPD. You do not need Ring devices to participate, anyone 
with any camera system can upload content to the Neighbors App! We 
are encouraging each and every one of you to spread the word out to the 
community about the Neighbors App. To download please 

text "Frankfortil" to 555888. Remember if you see something share 


something and report it to the Frankfort Police Department #555-555- 
5555 


Thanks. 


Media: 


If you are not posting any video/picture | recommend adding in the 
department's LOGO in this spot! It will make your post stand out more. 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.tring.com 


P?] Download the Neighbors App. 
LJ Join the new neighborhood watch. 


From: JBurica@frankfortpolice.net 
To: anthony.modestine@ring.com 
Date: Thursday, June 20, 2019 2:36:53 PM 
Attachments: image001.pnq 
image002.pnq 


Am available 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com] 
Sent: Thursday, June 20, 2019 2:32 PM 

To: John Burica 

Subject: Re: Ring<>Frankfort PD Partnership! 


Hi Chief, 
This question | think would be best handled if we hopped on a quick call to discuss. 


Let me know when you are available! 


Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


Py 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


ey Download the Neighbors App. 
L?] : 3 
Join the new neighborhood watch. 


On Thu, Jun 20, 2019 at 3:28 PM John Burica <JBurica@frankfortpolice.net> wrote: 


Anthony I did want to make one comment on the Neighbors app. I know you said that 
posts/videos are monitored by Ring to make sure they are relevant and from people in the 
area, however are the comments? It seems that many use the anonymity to post comments 
that are not safety oriented. Although we like this new service that allows us to provide 
crime information to our community it also seems to serve as a way for people to hide as a 
“neighbor” and post nonsensical replies (which we get enough of on Facebook and don’t 
need to add to them)! I do think the idea of giving a place for people to share info 1s good 
and being anonymous can have benefits when the comments are productive, these other 


comments may lead to us using this less. Just wanted to share. 


Frankfort Police Department 

From: Anthony Modestine [mailto:anthony.modestine@ring.com] 
Sent: Thursday, June 20, 2019 12:26 PM 

To: John Burica 

Subject: Re: Ring<>Frankfort PD Partnership! 

Thank's Chief! 

Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 





L? | 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


[| Download the Neighbors App. 
Join the new neighborhood watch. 


On Thu, Jun 20, 2019 at 12:03 PM John Burica <JBurica@frankfortpolice.net> wrote: 


I forwarded your info to Larry Rafferty of Midolthoan PD. He should be reaching out to 
you in the near future. 


John Burica 
Chief of Police 
Frankfort Police Dept 


Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution smartphone apologies for mispellings and 
inadvertent auto corrects 


-------- Original message -------- 

From: Anthony Modestine <anthony.modestine@ring.com> 
Date: 6/20/19 10:22 AM (GMT-06:00) 

To: John Burica <JBurica@frankfortpolice.net> 

Subject: Re: Ring<>Frankfort PD Partnership! 


You can provide them my cell and email address 


Anthony@ring.com, ii 
Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


L? | 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


r?] Download the Neighbors App. 
L_| Join the new neighborhood watch. 


On Thu, Jun 20, 2019 at 11:21 AM John Burica <JBurica@frankfortpolice.net> wrote: 


Sounds good. Thanks. I have a department in Midlothian, Il. That is interested in ring. 
Who is the best person for me to have him reach out to?? 


John Burica 
Chief of Police 
Frankfort Police Dept 


Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution smartphone apologies for mispellings and 
inadvertent auto corrects 


-------- Original message -------- 

From: Anthony Modestine <anthony.modestine@ring.com> 
Date: 6/20/19 10:19 AM (GMT-06:00) 

To: John Burica <JBurica@frankfortpolice.net> 

Subject: Re: Ring<>Frankfort PD Partnership! 


Amazing, | just resent the email so | will resend it to everyone else and follow 
up with an email directly informing them. 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


ia 


1200 Atwater Dr Ste 225 


Malvern, Pa 19355 


Download the Neighbors App. 
L? | 


Join the new neighborhood watch. 


On Thu, Jun 20, 2019 at 11:18 AM John Burica <JBurica@frankfortpolice.net> wrote: 
Looks like I got it just now. 


John Burica 
Chief of Police 
Frankfort Police Dept 


Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution smartphone apologies for mispellings and 
inadvertent auto corrects 


-------- Original message -------- 

From: Anthony Modestine <anthony.modestine@ring.com> 
Date: 6/19/19 11:45 AM (GMT-06:00) 

To: John Burica <JBurica@frankfortpolice.net> 

Subject: Re: Ring<>Frankfort PD Partnership! 


Hey Chief, 


| am about to hop into another meeting, how about | give you a call right after 
to discuss if that's alright with you? 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 
L? | 
1200 Atwater Dr Ste 225 


Malvern, Pa 19355 


[e Download the Neighbors App. 
Join the new neighborhood watch. 


On Wed, Jun 19, 2019 at 12:32 PM John Burica <JBurica@frankfortpolice.net> 
wrote: 


I did unblock it on outlook however we also have a Barracuda spam appliance that 
could also be blocking it. It should show up in the morning on the “list” and then 


we can okay it. I can send you a Gmail account also to send it to if you would 
like. 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com] 
Sent: Wednesday, June 19, 2019 11:31 AM 

To: John Burica 

Subject: Re: Ring<>Frankfort PD Partnership! 


Hmm okay, | just resent them again if its unblocked it should show up. 
Please let me know if this is still not the case. 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


— 








L? | 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


Download the Neighbors App. 
Join the new neighborhood watch. 


L? | 


On Wed, Jun 19, 2019 at 12:17 PM John Burica <JBurica@frankfortpolice.net> 
wrote: 


Didn’t receive it 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com] 
Sent: Wednesday, June 19, 2019 11:15 AM 

To: John Burica; Chad Riff; Leanne Bender; Kevin Keegan 
Subject: Ring<>Frankfort PD Partnership! 


Good Morning Frankfort Team! 


Thank you for those who joined the training session of Neighbors Portal by Ring! 
Everyone should have received their initial email to create your account, please 
email me if you did not receive this email from No-reply@ring.com. 


For those that joined the onboarding and if you have a free moment, If you could 
please click here to take a quick 2-minute survey on training | would greatly 
appreciate it. 


Below is a guide to get started which includes directions on creating your account, 
key takeaways from today’s training, and your unique department link and promo 
code for special law enforcement offers. 

Creating an Account 

“Please access the Neighbors Portal using Firefox or Chrome. Internet Explorer is 
not compatible. 


1. Check your inbox for an email from Ring Team 
2. Click the Join Portal button 
3. Follow the prompts to create your account 


4. Bookmark hitps://nw.ring.com/ for quick, easy access to Neighbors 
Portal 
Key Takeaways 


1. Engage on Portal. The more your community sees your 
involvement, the more effective Portal features become when interacting 
with them. 


e A)Comment on every Neighbor Post. - Neighbors will 
see your title, last name, and Department Name when you 
comment. 


e Example (Ring Team Modestine - Frankfort PD) 


Screen Shot 2019-04-17 at 11.31.52 AM.png 


e B)Law Enforcement Post - Neighbors will see the Name 
of the Department 


e Example (Frankfort PD) 
e Here are some examples that should be posted. 


o Ex. BOLOS, PSAs, 9 pm Routine, Success 
Stories, Missing Person, Scams, Events(Community 
Watch, Coffee w/ Cop) and every time you send 
out a Video Request. 


o If looking for information please make sure to put 
in a contact number or email that neighbors can 
reach out. 

Rye Brook Crime.png 


2. Join an Alert Zone. Let us deliver the most important crime related 
posts directly to your inbox. Joining an Alert Zone is easy: 


1. Signin — click on the blue profile icon in the upper right 
corner — My Profile 


2. Click Select Alert Zone 


3. Choose an Alert Zone 


3. Anyone Can Use Neighbors. Neighbors is a free app that anyone 
can download and use. Portal grows in value with each resident that 
downloads the Neighbors App. 


“For Ring's law enforcement guidelines, please click here. 


4. Community Partner Programs. Ring Offers a variety of programs to 
meet the specific needs of local governments, HOAs, Community 
Groups, and events. Click on the link below to learn more. 


https://communityprograms.ring.com/ 
Special Offers for Law Enforcement 


1. Download the FREE Neighbors App by texting Frankfortil to 555888 
or by visiting download. ring.com/frankfortil 


2. Get $50 off of eligible Ring Video Doorbells, Security Cams, and our 
Ring Alarm when you shop at Ring.com. Use discount code: 
NBFRANKFORTand be sure to check out using your department email 


address (example@frankfortpolice.net) 


*Discount does not apply towards accessories and/or already 
discounted devices, including but not limited to Ring Video Doorbell 
Classic 

If you have any questions or need support at all, feel free to contact me at any time 


at Anthony@ring.com or 





Best, 
Anthony Modestine 


VIDEO REQUESTING: LAW ENFORCEMENT POSTING TEMPLATE 
TITLE: INCIDENT TYPE ON STREET NAME 


ADDRESS: EXACT ADDRESS WHERE INCIDENT TOOK PLACE (EXACT 
ADDRESS IS NEVER SHOWN TO PUBLIC) 


Frankfort Residents, This is OFFICER NAME with the Frankfort Police Department. We 


are currently investigating a INCIDENT TYPE in which Ring is emailing Ring users on 
the Frankfort PDs behalf to gather any videos that can help with our investigation. This 


request is for any video that captured video on ENTER THE DATE AND START/END 
TIME FRAME OF THE VIDEO REQUEST. Ring users in this area, please check your 
inbox for an email coming from VideoRequest@ring.com to help us out! Any members of 
the community who may have other camera systems and captured video that could help 
investigators are asked to please share those videos/images with the Frankfort Police 
Department as this is a time sensitive matter. You can do this by emailing them to EMAIL 
ADDRESS Thank you all for your assistance in helping us Reduce Crime In Our 
Community. Frankfort 


Welcome Message: Here is an example of the "Welcome Message’ 


you can post to your portal. It will show your community that your 
department is now able to send out real-time alerts to them. 


Title: 
Frankfort PD Welcome Message! 


Address: 


Description: 

Hello Frankfort Community, This is Ring Team Modestine from 
the Frankfort Police Department. Our department is excited to be joining 
the Neighbors by Ring app in efforts to reduce crime in our Community. 
This app will allow the FPD to inform the community of real-time crime 
and safety events so you can always stay informed. The Neighbors by 
Ring App also allows you, the user, to see something share something 
directly with FPD. You do not need Ring devices to participate, anyone 
with any camera system can upload content to the Neighbors App! We 
are encouraging each and every one of you to spread the word out to the 
community about the Neighbors App. To download please 

text "Frankfortil" to 555888. Remember if you see something share 
something and report it to the Frankfort Police Department #555-555- 


Thanks. 
Ring Team Modestine 


Media: 
lf you are not posting any video/picture | recommend adding in the 
department's LOGO in this spot! It will make your post stand out more. 





Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 





= 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www.ting.com 





P| Download the Neighbors App. 
Join the new neighborhood watch. 





From: 


Date: 


Ring Team 
jsroka@frankfortpolice.net 
Thursday, June 20, 2019 2:40:11 PM 


You’ve been invited to join Ring Neighbors Portal. 


Ring invites you to join the Frankfort Police Department 
in the Ring Neighbors Portal. 


Neighbors Portal provides the Frankfort Police 
Department with access to the Neighbors App, which is 
the largest crime-focused neighborhood watch in the 
country. You'll also have the ability to request video 
footage from Ring video doorbells and security cameras 
to assist in your investigations. 


Join Portal Now 





*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported. 


Email intended for jsroka@frankfortpolice.net. 


© 2019 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA 90404 
Unsubscribe | Privacy Notice | Support | Terms of Service 





From: 


Date: 


Ring Team 
jsanders@frankfortpolice.net 
Thursday, June 20, 2019 2:41:06 PM 


You’ve been invited to join Ring Neighbors Portal. 


Ring invites you to join the Frankfort Police Department 
in the Ring Neighbors Portal. 


Neighbors Portal provides the Frankfort Police 
Department with access to the Neighbors App, which is 
the largest crime-focused neighborhood watch in the 
country. You'll also have the ability to request video 
footage from Ring video doorbells and security cameras 
to assist in your investigations. 


Join Portal Now 





*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported. 
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From: 


Date: 


Ring Team 
jburica@frankfortpolice.net 
Thursday, June 20, 2019 2:57:44 PM 


Hi Chief Burica, 
A Neighbor has responded to your Video Request for one of your cases: 


Case #: 
19-836 


Incident Location: 
Francisca Way, Frankfort, IL, USA 


Start Date & Time: 
06/17/2019 06:00 


End Date & Time: 
06/17/2019 08:00 


REVIEW NEW VIDEOS NOW 
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From: 


Date: 


Ring Team 


Ibender@frankfortpolice.net 
Thursday, June 20, 2019 5:07:12 PM 


Hi Sergeant Bender, 


A Neighbor recently commented on one of your posts: 


Post Title: 
Burglary to Motor Vehicles in Frankfort and Surrounding Communities 


Neighbor Comment 


Neighbor22 wrote: "These chumps need some jail time " 


VIEW POST 
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From: 


Date: 


Ring Team 


Ibender@frankfortpolice.net 
Thursday, June 20, 2019 5:43:59 PM 


Hi Sergeant Bender, 


A Neighbor recently commented on one of your posts: 


Post Title: 
Burglaries to Motor Vehicles in Frankfort and Surrounding Areas 


Neighbor Comment 


Neighbor12 wrote: "@Neighbor10 happening every night in new Lenox this 
is getting annoying and ridiculous " 


VIEW POST 
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From: 


Date: 


Ring Team 
jsroka@frankfortpolice.net 
Friday, June 21, 2019 8:29:26 AM 


You’ve been invited to join Ring Neighbors Portal. 


Ring invites you to join the Frankfort Police Department 
in the Ring Neighbors Portal. 


Neighbors Portal provides the Frankfort Police 
Department with access to the Neighbors App, which is 
the largest crime-focused neighborhood watch in the 
country. You'll also have the ability to request video 
footage from Ring video doorbells and security cameras 
to assist in your investigations. 


Join Portal Now 





*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported. 


Email intended for jsroka@frankfortpolice.net. 


© 2019 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA 90404 
Unsubscribe | Privacy Notice | Support | Terms of Service 





From: 


Date: 


Ring Team 
kkeegan@frankfortpolice.net 
Friday, June 21, 2019 8:29:32 AM 


You’ve been invited to join Ring Neighbors Portal. 


Ring invites you to join the Frankfort Police Department 
in the Ring Neighbors Portal. 


Neighbors Portal provides the Frankfort Police 
Department with access to the Neighbors App, which is 
the largest crime-focused neighborhood watch in the 
country. You'll also have the ability to request video 
footage from Ring video doorbells and security cameras 
to assist in your investigations. 


Join Portal Now 





*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported. 
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From: 


Date: 


Ring Team 


Ibender@frankfortpolice.net 
Friday, June 21, 2019 9:44:53 AM 


Hi Sergeant Bender, 


A Neighbor recently commented on one of your posts: 


Post Title: 
Burglaries to Motor Vehicles in Frankfort and Surrounding Areas 


Neighbor Comment 


Neighbor22 wrote: "Open or shut, it's not there car to get in it. " 


VIEW POST 
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From: Ring Team 


To: jsanders@frankfortpolice.net 
Date: Friday, June 21, 2019 12:40:28 PM 


This is your copy of the Request Video email. 


The links below have been disabled in this copy, but the links are active for Ring users. 





Dear Neighbor, 


Ring has partnered with Detective Jay Sanders of the Frankfort Police 
Department to investigate an incident that occurred near your home and your 
Ring device captured video that may help. Frankfort Police Department is 
seeking videos recorded between: June 18th from 9:00 PM to 8:00 AM on 
June 19th 





share Your Ring Videos Now 


Or check your Ring videos before sharing 


A message from Detective Sanders: 


I’m reaching out in hopes of obtaining footage that may help with 
my investigation of recent car break-ins in the Windy Hill and 
Charrington neighborhoods. Any questions contact me (815) 
469-9435 or jsanders@frankfortpolice.net. 





lf you would like to take direct action against crime in your community, this is a 
great opportunity. By choosing to share your Ring videos, the Frankfort Police 
Department will receive the videos you elect to share, along with your email 
address and physical address. Please note that upon receiving this email, 
none of your information has been released to law enforcement. 


This is a time-sensitive matter, so please review and share your Ring videos 
as soon as possible. Thank you for making your neighborhood a safer place. 


Stay safe, 
Ring Team 


lf you have any questions or concerns, please contact Detective Sanders at 
Frankfort Police Department or reply to this email to contact the Ring Team. 


Please unsubscribe me from future requests to share footage 


mt gareTiMmiaitsyale(=\omm ie) mm fcr-lalel=1ec\ OP) in-lal.ace)asele)|(ecmalsit 


Learn more about video requests. 


© 2019 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA 90404 
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From: 


Date: 


Ring Team 


Ibender@frankfortpolice.net 
Saturday, June 22, 2019 7:55:55 AM 


Hi Sergeant Bender, 


A Neighbor recently commented on one of your posts: 


Post Title: 
Burglaries to Motor Vehicles in Frankfort and Surrounding Areas 


Neighbor Comment 


Neighbor17 wrote: "It's gonna occur a lot especially the cops hav a no 
chase policy " 


VIEW POST 
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From: 


Date: 


Ring Team 


Ibender@frankfortpolice.net 
Monday, June 24, 2019 8:53:05 AM 


Hi Sergeant Bender, 


A Neighbor recently commented on one of your posts: 


Post Title: 
Burglaries to Motor Vehicles in Frankfort and Surrounding Areas 


Neighbor Comment 


Neighbor38 wrote: "@Neighbor14 you sound like an out of touch police 
officer who doesn't want to be forced to do a harder job than sitting in your 
car looking at a radar screen. A car going 7 over on laraway is more of a 
threat than these scum bags stealing property that isn’t theirs? Ignorance 
backs your claim; which is to say you are wrong. " 


VIEW POST 
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From: 


Date: 


Ring Team 
Ibender@frankfortpolice.net 
Monday, June 24, 2019 8:58:47 PM 


Hi Sergeant Bender, 


A Neighbor recently commented on one of your posts: 


Post Title: 
Burglaries to Motor Vehicles in Frankfort and Surrounding Areas 


Neighbor Comment 


Neighbor31 wrote: "@Neighbor15 A majority of police departments have a 
no chase policy for a property crime. It’s for a reason. They have to weigh 
the risk of chasing a car that was stolen because the owner did not lock it 
and left the keys in it against the risk of getting into a crash because of the 
chase. What stops them from getting into your house is locking the doors. 
And car thieves don't typically kidnap children. Kind of jumped the shark 
there... " 


VIEW POST 
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Car break in 
June 25, 2019 


Our car was vandalized in front of our house . Unfortunately the video of the 
event was not recorded. Please lock your vehicle. 


View Alert 
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Car break in 
June 25, 2019 


Our car was vandalized in front of our house . Unfortunately the video of the 
event was not recorded. Please lock your vehicle. 


View Alert 
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Car break in 
June 25, 2019 


Our car was vandalized in front of our house . Unfortunately the video of the 
event was not recorded. Please lock your vehicle. 


View Alert 
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Car break in 
June 25, 2019 


Our car was vandalized in front of our house . Unfortunately the video of the 
event was not recorded. Please lock your vehicle. 


View Alert 
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Car break in 
June 25, 2019 


Our car was vandalized in front of our house . Unfortunately the video of the 
event was not recorded. Please lock your vehicle. 


View Alert 
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From: JSroka@frankfortpolice.net 
To: no-reply@ring.com 


Date: Monday, June 24, 2019 10:57:17 PM 
I will be out of the office until 7/1. Please contact Det. Jay Sanders if needed at Jsanders@Frankfortpolice.net. 


thank you 
Det. J. Sroka 


From: 


Date: 


Ring Team 
jsanders@frankfortpolice.net 
Tuesday, June 25, 2019 5:33:57 PM 


Hi Detective Sanders, 


A Neighbor has responded to your Video Request for one of your cases: 


Case #: 
19-0852 


Incident Location: 
English Drive, Frankfort, IL, USA 


Start Date & Time: 
06/19/2019 02:00 


End Date & Time: 
06/19/2019 13:00 


REVIEW NEW VIDEOS NOW 
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From: Ring Team 


To: jsanders@frankfortpolice.net 
Date: Monday, July 1, 2019 8:49:36 AM 


This is your copy of the Request Video email. 


The links below have been disabled in this copy, but the links are active for Ring users. 





Dear Neighbor, 


Ring has partnered with Detective Jay Sanders of the Frankfort Police 
Department to investigate an incident that occurred near your home and your 
Ring device captured video that may help. Frankfort Police Department is 
seeking videos recorded between: June 28th from 11:30 PM to 11:59 PM 


share Your Ring Videos Now 





Or check your Ring videos before sharing 


A message from Detective Sanders: 


I’m reaching out in hopes of obtaining footage that may help with 
my investigation of recent vandalism in the Sandalwood 
neighborhood. Any questions contact me at (815) 469-9435 or 
jsanders@frankfortpolice.net. 


lf you would like to take direct action against crime in your community, this is a 
great opportunity. By choosing to share your Ring videos, the Frankfort Police 
Department will receive the videos you elect to share, along with your email 
address and physical address. Please note that upon receiving this email, 
none of your information has been released to law enforcement. 





This is a time-sensitive matter, so please review and share your Ring videos 
as soon as possible. Thank you for making your neighborhood a safer place. 


Stay safe, 


Ring Team 
lf you have any questions or concerns, please contact Detective Sanders at 


Frankfort Police Department or reply to this email to contact the Ring Team. 


Please unsubscribe me from future requests to share footage 
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Learn more about video requests. 
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From: Ring Team 


To: jsanders@frankfortpolice.net 
Date: Monday, July 1, 2019 9:26:26 AM 


This is your copy of the Request Video email. 


The links below have been disabled in this copy, but the links are active for Ring users. 





Dear Neighbor, 


Ring has partnered with Detective Jay Sanders of the Frankfort Police 
Department to investigate an incident that occurred near your home and your 
Ring device captured video that may help. Frankfort Police Department is 
seeking videos recorded between: June 24th from 10:00 AM to 7:00 PM 


share Your Ring Videos Now 





Or check your Ring videos before sharing 


A message from Detective Sanders: 


I’m reaching out in hopes of obtaining footage that may help with 
my investigation of a burglary in the Connecticut Hills 
neighborhood. Any questions contact me at (815) 469-9435 or 
jsanders@frankfortpolice.net. 


lf you would like to take direct action against crime in your community, this is a 
great opportunity. By choosing to share your Ring videos, the Frankfort Police 
Department will receive the videos you elect to share, along with your email 
address and physical address. Please note that upon receiving this email, 
none of your information has been released to law enforcement. 





This is a time-sensitive matter, so please review and share your Ring videos 
as soon as possible. Thank you for making your neighborhood a safer place. 


Stay safe, 


Ring Team 
lf you have any questions or concerns, please contact Detective Sanders at 


Frankfort Police Department or reply to this email to contact the Ring Team. 


Please unsubscribe me from future requests to share footage 
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Learn more about video requests. 
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From: 


Date: 


Ring Team 


jsanders@frankfortpolice.net 
Monday, July 1, 2019 10:19:19 AM 


Hi Detective Sanders, 


A Neighbor has responded to your Video Request for one of your cases: 


Case #: 
19-0918 


Incident Location: 
a Chamomile Drive, Frankfort, IL, USA 





Start Date & Time: 
06/29/2019 04:30 


End Date & Time: 
06/29/2019 04:59 


REVIEW NEW VIDEOS NOW 
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From: 


Date: 


Ring Team 
jsanders@frankfortpolice.net 
Monday, July 1, 2019 3:42:22 PM 


Hi Detective Sanders, 


A Neighbor has responded to your Video Request for one of your cases: 


Case #: 
19-0886 


Incident Location: 
BB Cottonwood Road, Frankfort, IL, USA 


Start Date & Time: 
06/24/2019 15:00 


End Date & Time: 
06/25/2019 00:00 


REVIEW NEW VIDEOS NOW 
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From: 


Date: 


Ring Team 
kmonreal@frankfortpolice.net 
Tuesday, July 2, 2019 9:28:23 AM 


You’ve been invited to join Ring Neighbors Portal. 


Ring invites you to join the Frankfort Police Department 
in the Ring Neighbors Portal. 


Neighbors Portal provides the Frankfort Police 
Department with access to the Neighbors App, which is 
the largest crime-focused neighborhood watch in the 
country. You'll also have the ability to request video 
footage from Ring video doorbells and security cameras 
to assist in your investigations. 


Join Portal Now 





*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported. 
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From: Ring Team 


To: criff@frankfortpolice.net 
Date: Tuesday, July 2, 2019 2:24:18 PM 


This is your copy of the Request Video email. 


The links below have been disabled in this copy, but the links are active for Ring users. 





Dear Neighbor, 


Ring has partnered with School Resource Officer Chad Riff of the Frankfort 
Police Department to investigate an incident that occurred near your home 
and your Ring device captured video that may help. Frankfort Police 
Department is seeking videos recorded between: July 1st from 11:30 PM to 
12:20 AM on July 2nd 


Share Your Ring Videos Now 





Or check your Ring videos before sharing 





lf you would like to take direct action against crime in your community, this is a 
great opportunity. By choosing to share your Ring videos, the Frankfort Police 
Department will receive the videos you elect to share, along with your email 
address and physical address. Please note that upon receiving this email, 
none of your information has been released to law enforcement. 


This is a time-sensitive matter, so please review and share your Ring videos 
as soon as possible. Thank you for making your neighborhood a safer place. 


Stay safe, 
Ring Team 


lf you have any questions or concerns, please contact School Resource Officer 


Riff at Frankfort Police Department or reply to this email to contact the Ring 
Team. 


Please unsubscribe me from future requests to share footage 
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Learn more about video requests. 
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From: Ring Team 


To: kmonreal@frankfortpolice.net 

Date: Wednesday, July 3, 2019 12:17:33 PM 
Car Gone Through 
July 3, 2019 


This happened 2 nights ago but couldn't get app to verify me. Went out to 
my car yesterday afternoon to find my entire center console emptied and 
dumped onto my passenger seat. Back driver-side door was also not closed 
all the way. | had brought in groceries evening before and forgot to lock 
doors. Luckily nothing of value in the car was there to be taken and garage 
door openers are currently in the house. Called and filed a report. Just 
wanted to let everyone know so you remember to lock your car doors at 
night. 





View Alert 


Static Map 
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From: Ring Team 


To: jsroka@frankfortpolice.net 

Date: Wednesday, July 3, 2019 12:17:33 PM 
Car Gone Through 
July 3, 2019 


This happened 2 nights ago but couldn't get app to verify me. Went out to 
my car yesterday afternoon to find my entire center console emptied and 
dumped onto my passenger seat. Back driver-side door was also not closed 
all the way. | had brought in groceries evening before and forgot to lock 
doors. Luckily nothing of value in the car was there to be taken and garage 
door openers are currently in the house. Called and filed a report. Just 
wanted to let everyone know so you remember to lock your car doors at 
night. 





View Alert 


Static Map 
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From: Ring Team 


To: lbender@frankfortpolice.net 

Date: Wednesday, July 3, 2019 12:17:36 PM 
Car Gone Through 
July 3, 2019 


This happened 2 nights ago but couldn't get app to verify me. Went out to 
my car yesterday afternoon to find my entire center console emptied and 
dumped onto my passenger seat. Back driver-side door was also not closed 
all the way. | had brought in groceries evening before and forgot to lock 
doors. Luckily nothing of value in the car was there to be taken and garage 
door openers are currently in the house. Called and filed a report. Just 
wanted to let everyone know so you remember to lock your car doors at 
night. 





View Alert 


Static Map 
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From: Ring Team 


To: jsanders@frankfortpolice.net 

Date: Wednesday, July 3, 2019 12:17:36 PM 
Car Gone Through 
July 3, 2019 


This happened 2 nights ago but couldn't get app to verify me. Went out to 
my car yesterday afternoon to find my entire center console emptied and 
dumped onto my passenger seat. Back driver-side door was also not closed 
all the way. | had brought in groceries evening before and forgot to lock 
doors. Luckily nothing of value in the car was there to be taken and garage 
door openers are currently in the house. Called and filed a report. Just 
wanted to let everyone know so you remember to lock your car doors at 
night. 





View Alert 


Static Map 
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From: 


Date: 


Ring Team 
jsroka@frankfortpolice.net 
Friday, July 12, 2019 1:03:46 PM 


You’ve been invited to join Ring Neighbors Portal. 


Ring invites you to join the Frankfort Police Department 
in the Ring Neighbors Portal. 


Neighbors Portal provides the Frankfort Police 
Department with access to the Neighbors App, which is 
the largest crime-focused neighborhood watch in the 
country. You'll also have the ability to request video 
footage from Ring video doorbells and security cameras 
to assist in your investigations. 


Join Portal Now 





*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported. 


Email intended for jsroka@frankfortpolice.net. 
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From: Anthony Modestine 


To: Chad Riff 
Date: Friday, July 12, 2019 1:04:23 PM 
Hey Officer Riff, 


| see that you have an event coming up next week! This would be a great opportunity to share this 
through the Portal and see if can bring more people out! 


Also, | appreciate the positive feedback you left on your feedback survey the other week. Do you think we 
could catch up next week to talk about your community and PD relationship? 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


ring-logo2x 
a 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


[>| Download the Neighbors App. 
Join the new neighborhood watch. 


From: Anthony Modestine 


To: Chad Riff 
Date: Thursday, July 18, 2019 4:27:40 PM 
Hey Chad, 


Just wanted to touch base before we head into the weekend! Are we able to connect maybe sometime 
next week to discuss things about the community and the Portal? 


Thanks, 
Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


ring-logo2x 
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1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


El Download the Neighbors App. 
Join the new neighborhood watch. 


On Fri, Jul 12, 2019 at 2:03 PM Anthony Modestine <anthony.modestine@ring.com> wrote: 
Hey Officer Riff, 


| see that you have an event coming up next week! This would be a great opportunity to share this 
through the Portal and see if can bring more people out! 


Also, | appreciate the positive feedback you left on your feedback survey the other week. Do you think 
we could catch up next week to talk about your community and PD relationship? 


Anthony Modestine 


Partner Success Associate 





Anthony@ring.com 


ring-logo2x 


L?| 


1200 Atwater Dr Ste 225 


Malvern, Pa 19355 
www.ring.com 


Download the Neighbors App. 
Join the new neighborhood watch. 





From 


Date: 


; Ring Neighbors Portal Team 
kmonreal@frankfortpolice.net 
Friday, July 19, 2019 10:36:04 PM 


We want to make you aware that the Video Request feature is down for a bit of 
maintenance. We expect to have the Video Request feature back up and 
running by the middle of next week, at which point we'll update you via email. 
We appreciate your understanding and hope you have a good weekend. 


Stay Safe, 
The Ring Neighbors Portal Team 


Copyright © 2019 Ring, LLC, All rights reserved. 
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From 


Date: 


; Ring Neighbors Portal Team 
jsroka@frankfortpolice.net 
Friday, July 19, 2019 10:36:04 PM 


We want to make you aware that the Video Request feature is down for a bit of 
maintenance. We expect to have the Video Request feature back up and 
running by the middle of next week, at which point we'll update you via email. 
We appreciate your understanding and hope you have a good weekend. 


Stay Safe, 
The Ring Neighbors Portal Team 


Copyright © 2019 Ring, LLC, All rights reserved. 
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From 


Date: 


; Ring Neighbors Portal Team 
jburica@frankfortpolice.net 
Friday, July 19, 2019 10:36:05 PM 


We want to make you aware that the Video Request feature is down for a bit of 
maintenance. We expect to have the Video Request feature back up and 
running by the middle of next week, at which point we'll update you via email. 
We appreciate your understanding and hope you have a good weekend. 


Stay Safe, 
The Ring Neighbors Portal Team 


Copyright © 2019 Ring, LLC, All rights reserved. 


OTe mm aar-litiale W-\elelgss-t- Ce 
1523 26th Street 
Ys] ales V0) al (rs Mm O7 amc O/- 10-5 


Want to change how you receive these emails? 
b ol0 Mor-|ame) ole F=1(o¥a'col0lem e)ao1icin=laler-some) mmo |arsielelcveialel-mine)aemenliom ici 





From 


Date: 


; Ring Neighbors Portal Team 
LBender@frankfortpolice.net 
Friday, July 19, 2019 10:36:05 PM 


We want to make you aware that the Video Request feature is down for a bit of 
maintenance. We expect to have the Video Request feature back up and 
running by the middle of next week, at which point we'll update you via email. 
We appreciate your understanding and hope you have a good weekend. 


Stay Safe, 
The Ring Neighbors Portal Team 


Copyright © 2019 Ring, LLC, All rights reserved. 


OTe mm aar-litiale W-\elelgss-t- Ce 
1523 26th Street 
Ys] ales V0) al (rs Mm O7 amc O/- 10-5 


Want to change how you receive these emails? 
b ol0 Mor-|ame) ole F=1(o¥a'col0lem e)ao1icin=laler-some) mmo |arsielelcveialel-mine)aemenliom ici 





From 


Date: 


; Ring Neighbors Portal Team 
criff@frankfortpolice.net 
Friday, July 19, 2019 10:36:06 PM 


We want to make you aware that the Video Request feature is down for a bit of 
maintenance. We expect to have the Video Request feature back up and 
running by the middle of next week, at which point we'll update you via email. 
We appreciate your understanding and hope you have a good weekend. 


Stay Safe, 
The Ring Neighbors Portal Team 


Copyright © 2019 Ring, LLC, All rights reserved. 


OTe mm aar-litiale W-\elelgss-t- Ce 
1523 26th Street 
Ys] ales V0) al (rs Mm O7 amc O/- 10-5 


Want to change how you receive these emails? 
b ol0 Mor-|ame) ole F=1(o¥a'col0lem e)ao1icin=laler-some) mmo |arsielelcveialel-mine)aemenliom ici 





From 


Date: 


; Ring Neighbors Portal Team 
jsanders@frankfortpolice.net 
Friday, July 19, 2019 10:36:06 PM 


We want to make you aware that the Video Request feature is down for a bit of 
maintenance. We expect to have the Video Request feature back up and 
running by the middle of next week, at which point we'll update you via email. 
We appreciate your understanding and hope you have a good weekend. 


Stay Safe, 
The Ring Neighbors Portal Team 


Copyright © 2019 Ring, LLC, All rights reserved. 


OTe mm aar-litiale W-\elelgss-t- Ce 
1523 26th Street 
Ys] ales V0) al (rs Mm O7 amc O/- 10-5 


Want to change how you receive these emails? 
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From 


Date: 


; Ring Neighbors Portal Team 
kkeegan@frankfortpolice.net 
Friday, July 19, 2019 10:36:07 PM 


We want to make you aware that the Video Request feature is down for a bit of 
maintenance. We expect to have the Video Request feature back up and 
running by the middle of next week, at which point we'll update you via email. 
We appreciate your understanding and hope you have a good weekend. 


Stay Safe, 
The Ring Neighbors Portal Team 


Copyright © 2019 Ring, LLC, All rights reserved. 


OTe mm aar-litiale W-\elelgss-t- Ce 
1523 26th Street 
Ys] ales V0) al (rs Mm O7 amc O/- 10-5 


Want to change how you receive these emails? 
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From: criff@frankfortpolice.net 


To: anthony.modestine@ring.com 
Date: Monday, July 22, 2019 12:17:26 PM 
Anthony, 


I will be available anytime this week during my lunch from 12p-1p. This week I am attending 
my School Resource Officer training and will be busy during the rest of the day. I will not 
have access to a computer, however will have my cell phone w/internet access. Thanks! 


Patrol Officer Chad Riff 


20602 Lincoln-Way Lane 
Frankfort IL. 60423 


(815) 469-9435 Office 
criff(@frankfortpolice.net 


On Jul 18, 2019, at 4:27 PM, Anthony Modestine <anthony.modestine@ring.com> wrote: 





Hey Chad, 


Just wanted to touch base before we head into the weekend! Are we able to connect 
maybe sometime next week to discuss things about the community and the Portal? 


Thanks, 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


ring-logo2x 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


[>] Download the Neighbors App. 
Join the new neighborhood watch. 


On Fri, Jul 12, 2019 at 2:03 PM Anthony Modestine 
<anthony.modestine@ring.com> wrote: 


Hey Officer Riff, 


| see that you have an event coming up next week! This would be a great opportunity to 


share this through the Portal and see if can bring more people out! 


Also, | appreciate the positive feedback you left on your feedback survey the other week. 


Do you think we could catch up next week to talk about your community and PD 
relationship? 


Anthony Modestine 


Partner Success Associate 





Anthony@ring.com 


ring-logo2x 
L?| 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


r?] Download the Neighbors App. 
Join the new neighborhood watch. 


From: Anthony Modestine 
To: Chad Riff 


Date: Monday, July 22, 2019 3:54:04 PM 


Sounds good. Can we schedule for Wednesday directly at 12pm Cst? 
Anthony Modestine 


Partner Success Associate 





Anthony@ring.com 


ring-logo2x 


2] 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


i] Download the Neighbors App. 
= Join the new neighborhood watch. 


On Mon, Jul 22, 2019 at 1:17 PM Chad Riff <criff@frankfortpolice.net> wrote: 
Anthony, 


I will be available anytime this week during my lunch from 12p-1p. This week I am 
attending my School Resource Officer training and will be busy during the rest of the day. I 
will not have access to a computer, however will have my cell phone w/internet access. 
Thanks! 


Patrol Officer Chad Riff 
20602 Lincoln-Way Lane 
Frankfort IL. 60423 


(815) 469-9435 Office 
crifft(@frankfortpolice.net 


On Jul 18, 2019, at 4:27 PM, Anthony Modestine <anthony.modestine@ring.com> wrote: 





Hey Chad, 


Just wanted to touch base before we head into the weekend! Are we able to connect 
maybe sometime next week to discuss things about the community and the Portal? 


Thanks, 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


ring-logo2x 


L?| 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


T?] Download the Neighbors App. 
Join the new neighborhood watch. 


On Fri, Jul 12, 2019 at 2:03 PM Anthony Modestine 


<anthony.modestine@ring.com> wrote: 
Hey Officer Riff, 


| see that you have an event coming up next week! This would be a great opportunity 
to share this through the Portal and see if can bring more people out! 


Also, | appreciate the positive feedback you left on your feedback survey the other 
week. Do you think we could catch up next week to talk about your community and PD 
relationship? 


Anthony Modestine 


Partner Success Associate 





Anthony@ring.com 


ring-logo2x 
] 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


P| Download the Neighbors App. 
Join the new neighborhood watch. 


From: Anthony Modestine 
To: Chad Riff 


Date: Monday, July 22, 2019 6:40:55 PM 
Awesome, I'll try to keep it short and to the point! 


Anthony Modestine 


Partner Success Associate 





Anthony@ring.com 


ring-logo2x 


1? | 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


El Download the Neighbors App. 
Join the new neighborhood watch. 


On Mon, Jul 22, 2019 at 7:33 PM Chad Riff <criff@frankfortpolice.net> wrote: 
Sounds good, I should be out for lunch by then 


Patrol Officer Chad Riff (#325) 
20602 Lincoln-Way Lane 
Frankfort IL. 60423 


(815) 469-9435 Office 
crifft(@frankfortpolice.net 


On Jul 22, 2019, at 3:54 PM, Anthony Modestine <anthony.modestine@ring.com> wrote: 
Sounds good. Can we schedule for Wednesday directly at 12pm Cst? 


Anthony Modestine 


Partner Success Associate 





Anthony@ring.com 


ring-logo2x 


L? | 


1200 Atwater Dr Ste 225 


Malvern, Pa 19355 
www.ring.com 


[>] Download the Neighbors App. 
= Join the new neighborhood watch. 


On Mon, Jul 22, 2019 at 1:17 PM Chad Riff <criff@frankfortpolice.net> wrote: 
Anthony, 


I will be available anytime this week during my lunch from 12p-1p. This 
week I am attending my School Resource Officer training and will be busy 
during the rest of the day. I will not have access to a computer, however will 
have my cell phone w/internet access. Thanks! 


Patrol Officer Chad Riff (#325) 
20602 Lincoln-Way Lane 
Frankfort IL. 60423 


(815) 469-9435 Office 
criff(@frankfortpolice.net 


On Jul 18, 2019, at 4:27 PM, Anthony Modestine 
<anthony.modestine@ring.com> wrote: 


Hey Chad, 

Just wanted to touch base before we head into the weekend! Are we 
able to connect maybe sometime next week to discuss things about the 
community and the Portal? 

Thanks, 

Anthony Modestine 


Partner Success Associate 





Anthony@ring.com 


ring-logo2x 
L? 
1200 Atwater Dr Ste 225 


Malvern, Pa 19355 
www.ring.com 


Download the Neighbors App. 
Join the new neighborhood watch. 


On Fri, Jul 12, 2019 at 2:03 PM Anthony Modestine 


<anthony.modestine@ring.com> wrote: 
Hey Officer Riff, 


| see that you have an event coming up next week! This would be a 
great opportunity to share this through the Portal and see if can bring 
more people out! 


Also, | appreciate the positive feedback you left on your feedback 
survey the other week. Do you think we could catch up next week to 
talk about your community and PD relationship? 


Anthony Modestine 


Partner Success Associate 





Anthony@ring.com 


ring-logo2x 


r] 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


rs] Download the Neighbors App. 
a Join the new neighborhood watch. 


From: 


Date: 


Ring Neighbors Portal Team 
jburica@frankfortpolice.net 
Monday, July 22, 2019 7:34:39 PM 


We have successfully completed maintenance to the Neighbors Portal. The 
Video Request feature is back up and running. Thank you again for your 
patience. 


Stay Safe, 
The Ring Neighbors Portal Team 


Copyright © 2019 Ring, LLC, All rights reserved. 
Ole marr-litiale W-\elel ccs Ce 
1523 26th Street 
Santa Monica, CA 90404 


Want to change how you receive these emails? 


by ol0 er-|ame) ole F-1\oWa'col 01am e)a>1ic1n-1aler-some) mmo |atsielelcveialel-mine)aamealiom ici 





From: 


Date: 


Ring Neighbors Portal Team 
jsroka@frankfortpolice.net 
Monday, July 22, 2019 7:34:40 PM 


We have successfully completed maintenance to the Neighbors Portal. The 
Video Request feature is back up and running. Thank you again for your 
patience. 


Stay Safe, 
The Ring Neighbors Portal Team 


Copyright © 2019 Ring, LLC, All rights reserved. 
Ole marr-litiale W-\elel ccs Ce 
1523 26th Street 
Santa Monica, CA 90404 


Want to change how you receive these emails? 


by ol0 er-|ame) ole F-1\oWa'col 01am e)a>1ic1n-1aler-some) mmo |atsielelcveialel-mine)aamealiom ici 





From: 


Date: 


Ring Neighbors Portal Team 
kkeegan@frankfortpolice.net 
Monday, July 22, 2019 7:34:40 PM 


We have successfully completed maintenance to the Neighbors Portal. The 
Video Request feature is back up and running. Thank you again for your 
patience. 


Stay Safe, 
The Ring Neighbors Portal Team 


Copyright © 2019 Ring, LLC, All rights reserved. 
Ole marr-litiale W-\elel ccs Ce 
1523 26th Street 
Santa Monica, CA 90404 


Want to change how you receive these emails? 


by ol0 er-|ame) ole F-1\oWa'col 01am e)a>1ic1n-1aler-some) mmo |atsielelcveialel-mine)aamealiom ici 





From: 


Date: 


Ring Neighbors Portal Team 
kkeegan@frankfortpolice.net 
Monday, July 22, 2019 7:34:40 PM 


We have successfully completed maintenance to the Neighbors Portal. The 
Video Request feature is back up and running. Thank you again for your 
patience. 


Stay Safe, 
The Ring Neighbors Portal Team 


Copyright © 2019 Ring, LLC, All rights reserved. 
Ole marr-litiale W-\elel ccs Ce 
1523 26th Street 
Santa Monica, CA 90404 


Want to change how you receive these emails? 


by ol0 er-|ame) ole F-1\oWa'col 01am e)a>1ic1n-1aler-some) mmo |atsielelcveialel-mine)aamealiom ici 





From: 


Date: 


Ring Neighbors Portal Team 
kmonreal@frankfortpolice.net 
Monday, July 22, 2019 7:34:53 PM 


We have successfully completed maintenance to the Neighbors Portal. The 
Video Request feature is back up and running. Thank you again for your 
patience. 


Stay Safe, 
The Ring Neighbors Portal Team 


Copyright © 2019 Ring, LLC, All rights reserved. 
Ole marr-litiale W-\elel ccs Ce 
1523 26th Street 
Santa Monica, CA 90404 


Want to change how you receive these emails? 


by ol0 er-|ame) ole F-1\oWa'col 01am e)a>1ic1n-1aler-some) mmo |atsielelcveialel-mine)aamealiom ici 





From: 


Date: 


Ring Neighbors Portal Team 
jsanders@frankfortpolice.net 
Monday, July 22, 2019 7:34:53 PM 


We have successfully completed maintenance to the Neighbors Portal. The 
Video Request feature is back up and running. Thank you again for your 
patience. 


Stay Safe, 
The Ring Neighbors Portal Team 


Copyright © 2019 Ring, LLC, All rights reserved. 
Ole marr-litiale W-\elel ccs Ce 
1523 26th Street 
Santa Monica, CA 90404 


Want to change how you receive these emails? 


by ol0 er-|ame) ole F-1\oWa'col 01am e)a>1ic1n-1aler-some) mmo |atsielelcveialel-mine)aamealiom ici 





From: Anthony Modestine 


To: Chad Riff 
Date: Wednesday, July 24, 2019 12:05:27 PM 
Hey Chad, 


What is your cell phone number? 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


ring-logo2x 
a 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


Ell Download the Neighbors App. 
Join the new neighborhood watch. 


On Mon, Jul 22, 2019 at 4:40 PM Anthony Modestine <anthony.modestine@ring.com> wrote: 


Awesome, I'll try to keep it short and to the point! 


Anthony Modestine 


Partner Success Associate 





Anthony@ring.com 


ring-logo2x 


[>] 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


[>| Download the Neighbors App. 
Join the new neighborhood watch. 


On Mon, Jul 22, 2019 at 7:33 PM Chad Riff <criff@frankfortpolice.net> wrote: 


Sounds good, I should be out for lunch by then 


Patrol Officer Chad Riff (#325) 
20602 Lincoln-Way Lane 
Frankfort IL. 60423 


(815) 469-9435 Office 
criff(@frankfortpolice.net 


On Jul 22, 2019, at 3:54 PM, Anthony Modestine <anthony.modestine@ring.com> wrote: 
Sounds good. Can we schedule for Wednesday directly at 12 pm Cst? 


Anthony Modestine 


Partner Success Associate 





Anthony@ring.com 


ring-logo2x 


[?] 
_ 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www.ring.com 


: Download the Neighbors App. 
— Join the new neighborhood watch. 


On Mon, Jul 22, 2019 at 1:17 PM Chad Riff <criff@frankfortpolice.net> 
wrote: 
Anthony, 


I will be available anytime this week during my lunch from 12p-1p. This 
week I am attending my School Resource Officer training and will be busy 
during the rest of the day. I will not have access to a computer, however 
will have my cell phone w/internet access. Thanks! 


Patrol Officer Chad Riff (#325) 
20602 Lincoln-Way Lane 
Frankfort IL. 60423 

(815) 469-9435 Office 
crifft(@frankfortpolice.net 


On Jul 18, 2019, at 4:27 PM, Anthony Modestine 
<anthony.modestine@ring.com> wrote: 


Hey Chad, 


Just wanted to touch base before we head into the weekend! Are we 
able to connect maybe sometime next week to discuss things about 
the community and the Portal? 


Thanks, 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


ring-logo2x 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


Download the Neighbors App. 


a Join the new neighborhood watch. 


On Fri, Jul 12, 2019 at 2:03 PM Anthony Modestine 


<anthony.modestine@ring.com> wrote: 
Hey Officer Riff, 


| see that you have an event coming up next week! This would be a 
great opportunity to share this through the Portal and see if can 
bring more people out! 


Also, | appreciate the positive feedback you left on your feedback 
survey the other week. Do you think we could catch up next week to 
talk about your community and PD relationship? 


Anthony Modestine 


Partner Success Associate 





Anthony@ring.com 


ring-logo2x 


r] 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


Download the Neighbors App. 
Join the new neighborhood watch. 


From: criff@frankfortpolice.net 


To: anthony.modestine@ring.com 
Date: Wednesday, July 24, 2019 12:20:01 PM 


Patrol Officer Chad Riff (#325) 


20602 Lincoln-Way Lane 
Frankfort IL. 60423 


(815) 469-9435 Office 
criff(@frankfortpolice.net 


On Jul 24, 2019, at 12:05 PM, Anthony Modestine <anthony.modestine@ring.com> wrote: 


Hey Chad, 


What is your cell phone number? 


Anthony Modestine 


Partner Success Associate 





Anthony@ring.com 


ring-logo2x 


] 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


3] Download the Neighbors App. 
Join the new neighborhood watch. 


On Mon, Jul 22, 2019 at 4:40 PM Anthony Modestine 
<anthony.modestine@ring.com> wrote: 


Awesome, I'll try to keep it short and to the point! 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


ring-logo2x 


id 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


[2] Download the Neighbors App. 
Join the new neighborhood watch. 


On Mon, Jul 22, 2019 at 7:33 PM Chad Riff <criff@frankfortpolice.net> wrote: 
Sounds good, I should be out for lunch by then 


Patrol Officer Chad Riff (#325) 
20602 Lincoln-Way Lane 
Frankfort IL. 60423 


(815) 469-9435 Office 
criff(@frankfortpolice.net 


On Jul 22, 2019, at 3:54 PM, Anthony Modestine 
<anthony.modestine@ring.com> wrote: 


Sounds good. Can we schedule for Wednesday directly at 12 pm Cst? 
Anthony Modestine 


Partner Success Associate 





Anthony@ring.com 


ring-logo2x 
L?| 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


3] Download the Neighbors App. 
Join the new neighborhood watch. 


On Mon, Jul 22, 2019 at 1:17 PM Chad Riff 
<criff@frankfortpolice.net> wrote: 


Anthony, 


I will be available anytime this week during my lunch from 
12p-1p. This week I am attending my School Resource Officer 
training and will be busy during the rest of the day. I will not 
have access to a computer, however will have my cell phone 
w/internet access. Thanks! 


Patrol Officer Chad Riff (#325) 
20602 Lincoln-Way Lane 
Frankfort IL. 60423 


(815) 469-9435 Office 
criff(@frankfortpolice.net 


On Jul 18, 2019, at 4:27 PM, Anthony Modestine 
<anthony.modestine@ring.com> wrote: 


Hey Chad, 


Just wanted to touch base before we head into the 
weekend! Are we able to connect maybe sometime next 
week to discuss things about the community and the 
Portal? 


Thanks, 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


ring-logo2x 


tL ___! 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


eal Download the Neighbors App. 
= Join the new neighborhood watch. 


On Fri, Jul 12, 2019 at 2:03 PM Anthony 
Modestine <anthony.modestine@ring.com> wrote: 


Hey Officer Riff, 


| see that you have an event coming up next week! 
This would be a great opportunity to share this through 
the Portal and see if can bring more people out! 


Also, | appreciate the positive feedback you left on 
your feedback survey the other week. Do you think we 
could catch up next week to talk about your community 
and PD relationship? 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


ring-logo2x 


L? | 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


Download the Neighbors App. 
Join the new neighborhood watch. 


From: Anthony Modestine 


To: Chad Riff 
Date: Wednesday, July 24, 2019 12:40:07 PM 
Hey Chad, 


Sorry, | wasn't able to connect with you earlier, we can always reschedule for next week since your pretty 
busy this week. 


Let me know whats works best for you. 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


ring-logo2x 


L? | 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


[| Download the Neighbors App. 
Join the new neighborhood watch. 


On Wed, Jul 24, 2019 at 10:20 AM Chad Riff <criff@frankfortpolice.net> wrote: 





Patrol Officer Chad Riff (#325) 
20602 Lincoln-Way Lane 
Frankfort IL. 60423 


(815) 469-9435 Office 
criff(@frankfortpolice.net 


On Jul 24, 2019, at 12:05 PM, Anthony Modestine <anthony.modestine@ring.com> wrote: 


Hey Chad, 


What is your cell phone number? 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


ring-logo2x 


L? | 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www.ring.com 


r?] Download the Neighbors App. 
Join the new neighborhood watch. 


On Mon, Jul 22, 2019 at 4:40 PM Anthony Modestine 
<anthony.modestine@ring.com> wrote: 


Awesome, I'll try to keep it short and to the point! 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


ring-logo2x 


ia 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www.ring.com 


1 Download the Neighbors App. 


kas Join the new neighborhood watch. 


On Mon, Jul 22, 2019 at 7:33 PM Chad Riff <criff@frankfortpolice.net> 
wrote: 


Sounds good, I should be out for lunch by then 


Patrol Officer Chad Riff (#325) 
20602 Lincoln-Way Lane 
Frankfort IL. 60423 

(815) 469-9435 Office 
criff(@frankfortpolice.net 


On Jul 22, 2019, at 3:54 PM, Anthony Modestine 


<anthony.modestine@ring.com> wrote: 


Sounds good. Can we schedule for Wednesday directly at 12pm Cst? 
Anthony Modestine 


Partner Success Associate 





Anthony@ring.com 


ring-logo2x 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


[>] Download the Neighbors App. 
— Join the new neighborhood watch. 


On Mon, Jul 22, 2019 at 1:17 PM Chad Riff 


<criff(@frankfortpolice.net> wrote: 
Anthony, 


I will be available anytime this week during my lunch from 
12p-1p. This week I am attending my School Resource 
Officer training and will be busy during the rest of the day. I 
will not have access to a computer, however will have my 
cell phone w/internet access. Thanks! 


Patrol Officer Chad Riff (#325) 
20602 Lincoln-Way Lane 
Frankfort IL. 60423 


(815) 469-9435 Office 
criff(@frankfortpolice.net 


On Jul 18, 2019, at 4:27 PM, Anthony Modestine 
<anthony.modestine@ring.com> wrote: 


Hey Chad, 


Just wanted to touch base before we head into the 
weekend! Are we able to connect maybe sometime 
next week to discuss things about the community and 
the Portal? 


Thanks, 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


ring-logo2x 


L? | 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


Tr?) Download the Neighbors App. 
Join the new neighborhood watch. 


On Fri, Jul 12, 2019 at 2:03 PM Anthony 
Modestine <anthony.modestine(@ring.com> 


wrote: 
Hey Officer Riff, 


| see that you have an event coming up next week! 
This would be a great opportunity to share this 
through the Portal and see if can bring more people 
out! 


Also, | appreciate the positive feedback you left on 
your feedback survey the other week. Do you think 
we could catch up next week to talk about your 
community and PD relationship? 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


ring-logo2x 
L?| 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


Download the Neighbors App. 
Join the new neighborhood watch. 


From: criff@frankfortpolice.net 


To: anthony.modestine@ring.com 
Date: Wednesday, July 24, 2019 12:51:07 PM 


That’s fine! I should be in the office all week. Thanks! 


Patrol Officer Chad Riff (#325) 


20602 Lincoln-Way Lane 
Frankfort IL. 60423 


(815) 469-9435 Office 
criff(@frankfortpolice.net 


On Jul 24, 2019, at 12:40 PM, Anthony Modestine <anthony.modestine@ring.com> wrote: 


Hey Chad, 


Sorry, | wasn't able to connect with you earlier, we can always reschedule for next week 
since your pretty busy this week. 


Let me know whats works best for you. 


Anthony Modestine 


Partner Success Associate 





Anthony@ring.com 
ring-logo2x 
i? 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www.ring.com 


Ell Download the Neighbors App. 
Join the new neighborhood watch. 


On Wed, Jul 24, 2019 at 10:20 AM Chad Riff <criff@frankfortpolice.net> wrote: 





Patrol Officer Chad Riff (#325) 
20602 Lincoln-Way Lane 
Frankfort IL. 60423 


(815) 469-9435 Office 
criff@frankfortpolice.net 


On Jul 24, 2019, at 12:05 PM, Anthony Modestine 
<anthony.modestine@ring.com> wrote: 


Hey Chad, 


What is your cell phone number? 


Anthony Modestine 


Partner Success Associate 





Anthony@ring.com 


ring-logo2x 


L?| 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


[>] Download the Neighbors App. 
Join the new neighborhood watch. 


On Mon, Jul 22, 2019 at 4:40 PM Anthony Modestine 
<anthony.modestine@ring.com> wrote: 


Awesome, I'll try to keep it short and to the point! 


Anthony Modestine 


Partner Success Associate 





Anthony@ring.com 


ring-logo2x 
L?| 
1200 Atwater Dr Ste 225 


Malvern, Pa 19355 
www.ring.com 


El Download the Neighbors App. 
Join the new neighborhood watch. 


On Mon, Jul 22, 2019 at 7:33 PM Chad Riff 


<criff@frankfortpolice.net> wrote: 
Sounds good, I should be out for lunch by then 


Patrol Officer Chad Riff (#325) 
20602 Lincoln-Way Lane 
Frankfort IL. 60423 


(815) 469-9435 Office 
criff(@frankfortpolice.net 


On Jul 22, 2019, at 3:54 PM, Anthony Modestine 
<anthony.modestine@ring.com> wrote: 


Sounds good. Can we schedule for Wednesday directly 
at 12pm Cst? 


Anthony Modestine 


Partner Success Associate 


Anthony@ring.com 


ring-logo2x 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www.ring.com 


Pt Download the Neighbors App. 
; Join the new neighborhood watch. 


On Mon, Jul 22, 2019 at 1:17 PM Chad Riff 


<criff@frankfortpolice.net> wrote: 
Anthony, 


I will be available anytime this week during my 
lunch from 12p-1p. This week I am attending my 
School Resource Officer training and will be 
busy during the rest of the day. I will not have 
access to a computer, however will have my cell 
phone w/internet access. Thanks! 


Patrol Officer Chad Riff (#325) 


20602 Lincoln-Way Lane 
Frankfort IL. 60423 

(815) 469-9435 Office 
criff(@frankfortpolice.net 


On Jul 18, 2019, at 4:27 PM, Anthony 
Modestine <anthony.modestine@ring.com> 
wrote: 


Hey Chad, 


Just wanted to touch base before we 
head into the weekend! Are we able to 
connect maybe sometime next week to 
discuss things about the community and 
the Portal? 


Thanks, 


Anthony Modestine 


Partner Success Associate 





Anthony@ring.com 


ring-logo2x 


r] 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


lo] Download the Neighbors App. 
Lt Join the new neighborhood watch. 


On Fri, Jul 12, 2019 at 2:03 PM 


Anthony Modestine 
<anthony.modestine@ring.com> 
wrote: 

Hey Officer Riff, 


| see that you have an event coming 
up next week! This would be a great 
opportunity to share this through the 
Portal and see if can bring more 
people out! 


Also, | appreciate the positive 


feedback you left on your feedback 
survey the other week. Do you think 
we could catch up next week to talk 
about your community and PD 
relationship? 


Anthony Modestine 


Partner Success Associate 





Anthony@ring.com 


ring-logo2x 


L?| 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 


Download the Neighbors App. 
1? | Join the new neighborhood 
watch. 


From: Ring Neighbors Portal Team 
To: jburica@frankfortpolice.net 
Date: Wednesday, July 31, 2019 6:59:26 AM 





Tell Your Community About Your Events 


Neighbors Portal is a great tool you can use to raise awareness about local 
crime and safety events, especially National Night Out (NNO) coming up on 
Tuesday, August 6th. Posting about local events can help drive resident 
attendance and increase engagement with your community. 


Keep your Post simple and local by including the date, time and location of your 
event to target users within that specific area. 


exoy-j w-Voleluimm Molelamy F-litelar-lm ite lalmeler 





2] 


Sandy City Police Department - Post Example 


Don't miss an opportunity to engage with your community. 


Encourage residents to attend your upcoming local crime and safety events. 


Spread the Word About Your Events 


ed |] 





Copyright © 2019 Ring, LLC, All rights reserved. 
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1523 26th Street 
Santa Monica, CA 90404 


Want to change how you receive these emails? 
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Ring Team 


jsanders@frankfortpolice.net 
Saturday, August 3, 2019 12:03:14 PM 


This is your copy of the Request Video email. 


The links below have been disabled in this copy, but the links are active for Ring users. 





Dear Neighbor, 


Ring is assisting Detective Jay Sanders of the Frankfort Police Department 
in requesting videos that may help with an investigation of an incident (Incident 
#19-01065) that occurred near your home. Your Ring device may have 
captured video that could help. The Frankfort Police Department is seeking 
videos recorded between: August 2nd from 11:30 PM CDT to 12:05 AM CDT 
on August 3rd 


share Your Ring Videos Now 





Or check your Ring videos before sharing 


A message from Detective Sanders: 


I’m reaching out in hopes of obtaining footage that may help with 
my investigation of shots fired in the 500 Block area of 
Hackberry Road in the Connecticut Hills neighborhood. Any 
questions contact me at (815) 806-4712 or 
jsanders@frankfortpolice.net. 


This is a time-sensitive matter, so please review and share your Ring videos 
as soon as possible. Thank you for making your neighborhood a safer place. 


lf you have any questions or concerns about this incident, please contact 
Detective Sanders at Frankfort Police Department and reference Incident 
#19-01065. If you have any other questions, reply to this email to contact the 
Ring Team. 


Stay safe, 
Ring Team 


Sharing your videos with law enforcement is absolutely your choice and your privacy is our priority. With 
this video request, law enforcement will never have access to your Ring device and none of your 
information (including whether you received a request) is shared with law enforcement without your 
consent. 


By choosing to share your Ring videos, the Frankfort Police Department will only receive select video 
recordings from the requested time frame, along with your email address and physical address. So if you 
would like to take direct action to make your neighborhood safer, this is a great opportunity. If you do not 
wish to share your Ring videos, no additional action is needed. 


To learn more about video requests, visit our FAQ. 


Please unsubscribe me from future requests to share footage 


'staateli ml alts)are(=\ommce)mmtst-lare(=)ac{@Plin-lal.qce)anele)i(ecmalsys 
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From: Ring Team 
To: jsanders@frankfortpolice.net 
Date: Sunday, August 4, 2019 4:46:35 PM 


| 


Hi Detective Sanders, 


A Neighbor has responded to your Video Request for one of your cases: 


Case #: 
19-01065 


Incident Location: 
BRM Hackberry Road, Frankfort, IL, USA 


Start Date & Time: 
08/02/2019 23:30 CDT 


End Date & Time: 
08/03/2019 00:05 CDT 


REVIEW NEW VIDEOS NOW 


Email intended for jsanders@frankfortpolice.net. 


© 2019 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA 90404 


Unsubscribe | Privacy Notice | Support | Terms of Service 





From: 


Date: 


Ring Team 
jburica@frankfortpolice.net 
Wednesday, August 21, 2019 6:59:29 AM 


Shaquille O’Neal and Chief Inventor, Jamie Siminoff, are throwing 
a party at the House of Blues Chicago and you’re invited. 


Join us as we celebrate the efforts of our Neighbors Portal partners in 
keeping neighborhoods safer. Enjoy an open bar, food, live music, 
and a special recognition ceremony. 


Event Details 


Sunday, October 27, 2019 
House of Blues Chicago 329 N Dearborn Street, Chicago, IL 60654 
Doors open at 8:00 PM 
Recognition ceremony begins at 9:00 PM 
Followed by live music by Howl2Go 


This party is invitation only and an RSVP is required for entry. 
Please be sure to register your guests as well. 
All attendees must bring their conference badge for entry. 
Firearms are strictly prohibited by the venue. 


Copyright © 2019 Ring, All rights reserved. 
aafale) 


Our mailing address is: 
Ring 
1523 26th St 
Santa Monica, CA 90404-3507 


Add us to your address book 


Want to change how you receive these emails? 
You can update your preferences or unsubscribe from this list. 





From: 


Date: 


Ring Team 
kkeegan@frankfortpolice.net 
Wednesday, August 21, 2019 6:59:32 AM 


Shaquille O’Neal and Chief Inventor, Jamie Siminoff, are throwing 
a party at the House of Blues Chicago and you’re invited. 


Join us as we celebrate the efforts of our Neighbors Portal partners in 
keeping neighborhoods safer. Enjoy an open bar, food, live music, 
and a special recognition ceremony. 


Event Details 


Sunday, October 27, 2019 
House of Blues Chicago 329 N Dearborn Street, Chicago, IL 60654 
Doors open at 8:00 PM 
Recognition ceremony begins at 9:00 PM 
Followed by live music by Howl2Go 


This party is invitation only and an RSVP is required for entry. 
Please be sure to register your guests as well. 
All attendees must bring their conference badge for entry. 
Firearms are strictly prohibited by the venue. 


Copyright © 2019 Ring, All rights reserved. 
aafale) 


Our mailing address is: 
Ring 
1523 26th St 
Santa Monica, CA 90404-3507 


Add us to your address book 


Want to change how you receive these emails? 
You can update your preferences or unsubscribe from this list. 





From: Ring Team 


To: criff@frankfortpolice.net 
Date: Friday, August 23, 2019 10:49:54 PM 
At it again 


August 24, 2019 


This is are friends at 1:30 am Friday My ring caught them barely and can't 
make anything out really They ransacked a couple unlocked cars and stole 
a car further down the street Another neighbors actual security system 
picked it up 2 doors down from me The local PD checked out the neighbors 
video but all we can tell is that it’s a dark color suv They're Baaaack 
Frankfort Brookside division 


View Alert 





Static Map 
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From: Ring Team 


To: jsroka@frankfortpolice.net 
Date: Friday, August 23, 2019 10:49:54 PM 
At it again 


August 24, 2019 


This is are friends at 1:30 am Friday My ring caught them barely and can't 
make anything out really They ransacked a couple unlocked cars and stole 
a car further down the street Another neighbors actual security system 
picked it up 2 doors down from me The local PD checked out the neighbors 
video but all we can tell is that it’s a dark color suv They're Baaaack 
Frankfort Brookside division 


View Alert 





Static Map 


si gareliMmiantsyale(=vomm ce) mu f-ine).¢-l r= lalacelarele)|(ex> mals) 


© 2019 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA 90404 


Privacy Notice | Support | Terms of Service 





From: Ring Team 


To: kkeegan@frankfortpolice.net 
Date: Friday, August 23, 2019 10:49:55 PM 
At it again 


August 24, 2019 


This is are friends at 1:30 am Friday My ring caught them barely and can't 
make anything out really They ransacked a couple unlocked cars and stole 
a car further down the street Another neighbors actual security system 
picked it up 2 doors down from me The local PD checked out the neighbors 
video but all we can tell is that it’s a dark color suv They're Baaaack 
Frankfort Brookside division 


View Alert 





Static Map 
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From: Ring Team 


To: Ibender@frankfortpolice.net 
Date: Friday, August 23, 2019 10:49:55 PM 
At it again 


August 24, 2019 


This is are friends at 1:30 am Friday My ring caught them barely and can't 
make anything out really They ransacked a couple unlocked cars and stole 
a car further down the street Another neighbors actual security system 
picked it up 2 doors down from me The local PD checked out the neighbors 
video but all we can tell is that it’s a dark color suv They're Baaaack 
Frankfort Brookside division 


View Alert 





Static Map 
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From: Ring Team 


To: kmonreal@frankfortpolice.net 
Date: Friday, August 23, 2019 10:49:55 PM 
At it again 


August 24, 2019 


This is are friends at 1:30 am Friday My ring caught them barely and can't 
make anything out really They ransacked a couple unlocked cars and stole 
a car further down the street Another neighbors actual security system 
picked it up 2 doors down from me The local PD checked out the neighbors 
video but all we can tell is that it’s a dark color suv They're Baaaack 
Frankfort Brookside division 


View Alert 





Static Map 
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From: Ring Team 


To: jburica@frankfortpolice.net 
Date: Friday, August 23, 2019 10:49:56 PM 
At it again 


August 24, 2019 


This is are friends at 1:30 am Friday My ring caught them barely and can't 
make anything out really They ransacked a couple unlocked cars and stole 
a car further down the street Another neighbors actual security system 
picked it up 2 doors down from me The local PD checked out the neighbors 
video but all we can tell is that it’s a dark color suv They're Baaaack 
Frankfort Brookside division 


View Alert 





Static Map 
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From: Ring Team 


To: jsanders@frankfortpolice.net 
Date: Friday, August 23, 2019 10:49:56 PM 
At it again 


August 24, 2019 


This is are friends at 1:30 am Friday My ring caught them barely and can't 
make anything out really They ransacked a couple unlocked cars and stole 
a car further down the street Another neighbors actual security system 
picked it up 2 doors down from me The local PD checked out the neighbors 
video but all we can tell is that it’s a dark color suv They're Baaaack 
Frankfort Brookside division 


View Alert 





Static Map 
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From: SRA “Wr 
To: destinetain 
Date: wees, aca 38, 2019 12:40:06 PM 


Attachments: mage001.pnq 





From: Adam Nielsen 

Sent: Wednesday, August 25, 2019 8:21 AM 
To: John Burica 

Subject: FW: FOIA request 


Jonn, 
Please forward this to the appropriate Police Department contact. 
Thank You, 


Adam Nielsen 
Manager of Economic Development & Building 





432 W. Nebraska St. | Frankfort IL 60423 | Ph: (815) 469-2177 | Fx: (815) 469-7999 
e-signature-logo-032018-4 





From: Shreyas Gandlur [mailto 3 


Sent: Friday, August 23, 2019 7:03 AM 
To: Adam Nielsen <anielsen@vofil.com> 
Subject: FOIA request 





Dear FOIA Officer: 


Pursuant to the Illinois Freedom of Information Act, 5 ILCS 140, | request copies of 
the following records: 


- All documents (including but not limited to emails, memoranda, contracts, or 
agreements) related to the Village's contract with Amazon Ring 

- All emails (including any and all attachments) sent to/received from email addresses 
associated with the ring.com domain from January 1, 2019 to present 

- Any documents (including, but not limited to, emails, memos, guidances, or 
guidelines) containing any policies or procedures (including, but not limited to, 
procedures for obtaining video and policies regarding posting on the Neighbors app) 
regarding either the Neighbors app or RING cameras 

- Documents (including, but not limited to, emails or memos) sufficient to show the 
Partnership Point of Contact, Press/Media Coordinator, Social Media Coordinator, 
Investigative Coordinator, and Community Relations Coordinator with regards to the 
RING agreement 


The requested documents will be made available to the general public, and not for 
commercial purposes, in order to shed some light on these contracts with the Village 
(see, e.g., my blog post at https://sgandlur.com/ring-map, for more context on 
investigations into Amazon Ring). 


In the event that there are fees, | would be grateful if you would inform me of the total 
charges in advance of fulfilling my request. | would prefer the request filled 
electronically, by e-mail attachment if available or CD-ROM if not. 


Thank you in advance for your anticipated cooperation in this matter. | look forward to 
receiving your response to this request within 5 business days, as the statute 
requires. 


Sincerely, 
Shreyas Gandlur 


From: YouCanBook.me 


To: jburica@frankfortpolice.net 
Date: Tuesday, April 23, 2019 12:00:56 PM 


Good day John, 

Thank you for booking your appointment on Tuesday, May 14, 2019. 
Here are the details for our call: 

Booking starts: Tuesday, May 14, 2019 3:00 PM (US/Central) 
Duration: 1 hour 


Please join this call through your computer for a webinar presentation with the attached 
link below. 


https://ring.zoom.us/j/7101637734 


Please have the department's PIO attend this meeting. Please feel free to forward this 
invitation to anyone in the department who may benefit from a better understanding on 
how Ring works with Law Enforcement to reduce crime in communities. 


Prior to the meeting, attendees are encouraged to download the free “Neighbors by 
Ring” app (IOS & Android). 


My details: 

Rohit Murti 

Ring 

1523 26th Street, Santa Monica, CA 90404 


Cl 


lf this event hasn't been added to your calendar automatically, you can add it using 
these links: 


ADD TO GOOGLE ADD TO OFFICE 365 DOWNLOAD CALENDAR INVITE 


Click here to cancel this booking 
Click here to reschedule this booking 





Powered for FREE by YouCanBook.me - Sign up 


Unsubscribe from these emails 


From: LBender@frankfortpolice.net 


To: JBurica@frankfortpolice.net 
Date: Tuesday, April 23, 2019 12:06:07 PM 


Awesome- I’m in- thanks for scheduling it. 
Leanne 


From: John Burica <JBurica@frankfortpolice.net> 

Sent: Tuesday, April 23, 2019 12:02 PM 

To: Leanne Bender <LBender@frankfortpolice.net>; Chad Riff <criff@frankfortpolice.net>; William 
Dowding <WDowding @frankfortpolice.net>; Kevin Keegan <KKeegan@frankfortpolice.net> 
Subject: FW: Ring Neighbors Portal - Scheduled Webinar 


This is for the Neighborhoods app /portal by Ring. 


Frankfort Police Department 


From: YouCanBook.me [mailto:notifications@youcanbook.me] 
Sent: Tuesday, April 23, 2019 12:01 PM 


To: John Burica 
Subject: Ring Neighbors Portal - Scheduled Webinar 


Good day John, 

Thank you for booking your appointment on Tuesday, May 14, 2019. 
Here are the details for our call: 

Booking starts: Tuesday, May 14, 2019 3:00 PM (US/Central) 
Duration: 1 hour 


Please join this call through your computer for a webinar presentation with the 
attached link below. 


https://ring.zoom.us/j/710163/7734 


Please have the department's PIO attend this meeting. Please feel free to forward 
this invitation to anyone in the department who may benefit from a better 
understanding on how Ring works with Law Enforcement to reduce crime in 
communities. 


Prior to the meeting, attendees are encouraged to download the free “Neighbors by 
Ring” app (IOS & Android). 


My details: 

Rohit Murti 

Ring 

1523 26th Street, Santa Monica, CA 90404 


Co 


lf this event hasn't been added to your calendar automatically, you can add it using 
these links: 


ADD TO GOOGLE§ADD TO OFFICE 365{DOWNLOAD CALENDAR INVITE 


Click here to cancel this booking 
Click here to reschedule this booking 


Powered for FREE by YouCanBook.me - Sign up 


Unsubscribe from these emails 


From: Jonny Tse 


To: creilly@frankfortpolice.net 
Date: Monday, April 29, 2019 11:26:37 AM 


Hello Detective Reilly, 


Not sure if this will be helpful or not, but figured | would let the FPD know in case there was 


some sort of tracking being done. 
My address isi Linden Rd, near LWE. 


The video was captured with the Ring 2 Doorbell, but it was at night, so the quality is not the 
best. | can't make out the face or getaway car. Seems like an opportunity crime, the get away 
car didn't even have their headlights turned off. | will notify my neighbors of the attempt this 
evening and see if they have any cameras that would better capture any evidence. 


httos://ring.com/share/66851990982 75046966 


Ring #AlwaysHome 


Check out this video! | just captured it with my 
Ring Camera! 


[-3] 


From: CReilly@frankfortpolice.net 


To: JSroka@frankfortpolice.net 
Date: Monday, April 29, 2019 11:48:13 AM 


This gentleman called today saying someone tried to break into his vehicles unsuccessfully. He did 
get it on his “ring” and thought we maybe could use it, but it is not a clear picture. 


Cindy 


From: Jonny Tse [mailto:jonnytse@outlook.com] 

Sent: Monday, April 29, 2019 11:27 AM 

To: Cynthia Reilly 

Subject: Attempted Car Theft 4/29/19 @0126 (unsuccessful) 


Hello Detective Reilly, 


Not sure if this will be helpful or not, but figured | would let the FPD know in case there was 


some sort of tracking being done. 
My address is MB Linden Rd, near LWE. 


The video was captured with the Ring 2 Doorbell, but it was at night, so the quality is not the 
best. | can't make out the face or getaway car. Seems like an opportunity crime, the get away 
car didn't even have their headlights turned off. | will notify my neighbors of the attempt this 
evening and see if they have any cameras that would better capture any evidence. 


httos://ring.com/share/66851990982 75046966 


Image removed by sender. Ring #AlwavsHome 


Check out this video! | just captured it 
ia with my Ring Camera! 


_ 


From: JBurica@frankfortpolice.net 
To: @txt. att.net 
Date: Tuesday, May 14, 2019 2:45:02 PM 





3:00 PM-4:00 PM,5/14/2019 
Updated invitation with note: Neighbors By Ring - Law Enforcement Portal @ Tue M... 


From: Google Calendar 


Cc: J Burica 
Date: Tuesday, May 14, 2019 2:49:51 PM 
Neighbors By Ring - Law Enforcement Portal more details » 


Webinar link - https://ring.zoom.us/j/7101637734 
Meeting ID - 710-163-7734 


Contact Details: 
Rohit Murti 





rohit.murti@ring.com 


The webinar shouldn't take more than an hour. While we encourage the participation of as many 
officers as are interested, the presence of the following personnel is essential to ensure optimal 
experience and results with Neighbors Portal by Ring: 


e Partnership Coordinator 

e Public Information Officer / Social Media Liaison 
e Investigative - CID/Crime/Property Crime 

e Community Outreach Officer 


Acquaintance with the Neighbors app (https://shop.ring.com/pages/neighbors), prior to our webinar, 
would be beneficial for engagement. Thank you for your time. 


First Name: John 

Last Name: Burica 

Title: Chief 

Department Name: Frankfort Police Department 
State: IL 


Email: jourica@frankfortpolice.net 
Phone number: +18154699435 


When Tue May 14, 2019 3pm — 4pm Ceniral Time - Chicago 
Calendar jburica@frankfortpolice.net 
Who ¢ rohit.murti@ring.com - organizer 
¢ jburica@frankfortpolice.net - optional 
Your attendance is optional. 


Going (jourica@frankfortpolice.net)? Yes - Maybe - No more options » 


Invitation from Google Calendar 


You are receiving this email at the account jburica@frankfortpolice.net because you are subscribed for notifications on 
calendar jburica@frankfortpolice.net. 


To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings 
for this calendar. 


Forwarding this invitation could allow any recipient to send a response to the organizer and be added to the guest list, or 
invite others regardless of their own invitation status, or to modify your RSVP. Learn More. 


From: JBurica@frankfortpolice.net 


To: LBender@frankfortpolice.net; criff@frankfortpolice.net; KKeegan@frankfortpolice.net 
Date: Friday, May 31, 2019 10:52:26 AM 


Do either of these time work better for you guys/girl? This is for the Ring webinar that we 
should all do together. 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com] 

Sent: Friday, May 31, 2019 10:50 AM 

To: Rohit Murti 

Cc: John Burica 

Subject: Re: Neighbors Portal by Ring: Onboarding for Frankfort Police Department, IL 


Thank's for that introduction Rohit. 


Chief Burica, Its a pleasure to e-meet you and | look forward to working with yourself 
and the Police Department. As Rohit mentioned our next step is to schedule a 1-hour 
webinar meeting with myself and all the key stakeholders listed above. | 


As far as availability, | am currently available on Tuesday, June 11th at 2 pm Est or 
Wednesday, June 12 at 10 am Est. Please let me know if one of those two days work 
for you and the team so | can confirm your spot. Also, feel free to invite as many 
others into the meeting as possible. 


Thanks and let me know if you have any questions in the meantime! 


Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


ia 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 
3] Download the Neighbors App. 
lea Join the new neighborhood watch. 


On Thu, May 30, 2019 at 3:08 PM Rohit Murti <rohit.murti@ring.com> wrote: 


Chief Burica, 


Please find the fully signed MOU agreement, attached. Thank you for working with me 


through this process. Please allow me to introduce you to your Partner Success Associate - 
Anthony Modestine. 


Anthony brings extensive experience in the business and is well positioned to successfully 
onboard and work with you and Frankfort Police Department. The next step to commence 
Portal onboarding will be to set up a 1-hour webinar with you, key stakeholders and 
Anthony. As the onboarding is of a 'train-the-trainer' style, we only require the following 
personnel to join: 
e Partnership Coordinator - main champion for the Ring partnership. 
o Name - Chief John Burica 
o Email - jburica@frankfortpolice.net 
e Press/Media Coordinator - typically the PIO who will coordinate the initial 
partnership announcement and ongoing PR. 
o Name - Chief John Burica 
o Email - jburica@frankfortpolice.net 
e Community Relations Coordinator - the person who oversees the team that 
interfaces with the community at events, HOA meetings, Neighborhood Watch 
meetings, etc.. 
o Name - Officer Chad Riff 
o Email - criff@frankfortpolice.net 
e Investigative Coordinator - your resident expert when the department wants to 
send a video request. This person will be trained on best practices for ensuring the 
maximum participation and sharing of videos. 
o Name - Sergeant Leanne Bender 
o Email - lbender@frankfortpolice.net 
e Social Media Coordinator - your resident expert who is responsible for posting 
to social media. 
o Name - Deputy Chief Kevin Keegan 
o Email - kkeegan@frankfortpolice.net 
Involvement by each of these groups is essential for active community participation 
(specifically on video requests) and overall long-term success of the partnership. Please 
ensure you have access to a computer in order for us to screen-share the Portal with you. 
Anthony, could you please coordinate with Chief Burica to identify a day and time that 
works for all of your schedules? 


Thank you, to you all, for your time. 
Sincerely, 


Rohit D. Murti 


Community Partnerships Manager 
E rohit.murti@ring.com 


P] 


1523 26th St. 
Santa Monica, CA 90404 
www.ring.com 


P] Download the Neighbors App. 
Join the new neighborhood watch. 


From: LBender@frankfortpolice.net 


To: JBurica@frankfortpolice.net 
Date: Friday, May 31, 2019 10:57:05 AM 


June 11th works great for me! 


Sent from my iPhone 


On May 31, 2019, at 10:52 AM, John Burica <JBurica@frankfortpolice.net> wrote: 


Do either of these time work better for you guys/girl? This 1s for the Ring 
webinar that we should all do together. 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com] 
Sent: Friday, May 31, 2019 10:50 AM 

To: Rohit Murti 

Cc: John Burica 


Subject: Re: Neighbors Portal by Ring: Onboarding for Frankfort Police Department, IL 


Thank's for that introduction Rohit. 


Chief Burica, Its a pleasure to e-meet you and | look forward to working 
with yourself and the Police Department. As Rohit mentioned our next 
step is to schedule a 1-hour webinar meeting with myself and all the key 
stakeholders listed above. | 


As far as availability, | am currently available on Tuesday, June 11th at 2 
pm Est or Wednesday, June 12 at 10 am Est. Please let me know if one of 
those two days work for you and the team so | can confirm your spot. 
Also, feel free to invite as many others into the meeting as possible. 


Thanks and let me know if you have any questions in the meantime! 


Anthony Modestine 


Partner Success Associate 
Anthon ring.com 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 
[| Download the Neighbors App. 
Ls] 


Join the new neighborhood watch. 


On Thu, May 30, 2019 at 3:08 PM Rohit Murti <rohit.murti@ring.com> wrote: 
Chief Burica, 


Please find the fully signed MOU agreement, attached. Thank you for working 
with me through this process. Please allow me to introduce you to your Partner 
Success Associate - Anthony Modestine. 


Anthony brings extensive experience in the business and is well positioned to 
successfully onboard and work with you and Frankfort Police Department. The 
next step to commence Portal onboarding will be to set up a 1-hour webinar 
with you, key stakeholders and Anthony. As the onboarding is of a 'train-the- 
trainer’ style, we only require the following personnel to join: 
<!--[if !supportLists]-->e <!--[endif]-->Partnership Coordinator - 
main champion for the Ring partnership. 
<!--[if !supportLists]-->o <!--[endif]-->Name - Chief John Burica 
<!--[if !supportLists]-->o <!--[endif]-->Email 
- jburica@frankfortpolice.net 
<!--[if !supportLists]-->e <!--[endif]-->Press/Media Coordinator - 
typically the PIO who will coordinate the initial partnership 
announcement and ongoing PR. 
<!--[if !supportLists]-->o <!--[endif]-->Name - Chief John Burica 
<!--[if !supportLists]-->o <!--[endif]-->Email 
- jburica@frankfortpolice.net 
<!--[if !supportLists|]-->e <!--[endif]-->Community Relations 
Coordinator - the person who oversees the team that interfaces with 
the community at events, HOA meetings, Neighborhood Watch 
meetings, etc.. 
<!--[if !supportLists]-->o <!--[endif]-->Name - Officer Chad Riff 
<!--[1f !supportLists]-->o <!--[endif]-->Email 
- criff@frankfortpolice.net 
<!--[if !supportLists|]-->e <!--[endif]-->Investigative Coordinator - 
your resident expert when the department wants to send a video 
request. This person will be trained on best practices for ensuring the 
maximum participation and sharing of videos. 
<!--[if !supportLists|-->o <!--[endif]-->Name - Sergeant Leanne 
Bender 
<!--[if !supportLists]-->o <!--[endif]-->Email - 
lbender@frankfortpolice.net 
<!--[if !supportLists]-->e <!--[endif]-->Social Media Coordinator - 
your resident expert who is responsible for posting to social media. 
<!--fif !supportLists]-->o <!--[endif]-->Name - Deputy Chief 
Kevin Keegan 
<!--[if !supportLists]-->o <!--[endif]-->Email 
- kkeegan@frankfortpolice.net 
Involvement by each of these groups is essential for active community 
participation (specifically on video requests) and overall long-term success of 


the partnership. Please ensure you have access to a computer in order for us to 
screen-share the Portal with you. Anthony, could you please coordinate with 
Chief Burica to identify a day and time that works for all of your schedules? 


Thank you, to you all, for your time. 
Sincerely, 


Rohit D. Murti 


Community Partnerships Manager 


yu 0Ultéi‘<i‘ié‘“CSS rohit.murti@ring.com 


L? | 


1523 26th St. 
Santa Monica, CA 90404 


www.ring.com 
[>] Download the Neighbors App. 
a 


Join the new neighborhood watch. 


From: JBurica@frankfortpolice.net 





To: KKeegan@frankfortpolice.net; LBender@frankfortpolice.net; criff@frankfortpolice.net 
Date: Friday, May 31, 2019 2:39:27 PM 


Oaky one for the 11" one for the twelfth so far. I will see if there are additional dates 


Frankfort Police Department 


From: Kevin Keegan 

Sent: Friday, May 31, 2019 1:00 PM 

To: John Burica; Leanne Bender; Chad Riff 

Subject: RE: Neighbors Portal by Ring: Onboarding for Frankfort Police Department, IL 


12" is best for me right now 


Deputy Chief Kevin Keegan 
20602 Lincoln-Way Lane 
Frankfort, IL 60423 

Office: 815.469.9435 

Fax: 815.469.7997 


Email: kkeegan@frankfortpolice.net 


Information in this transmission is intended only for the person(s) to whom it is addressed and may contain privileged and/or confidential 
information. If you are not the intended recipient, any disclosure, copying or dissemination of the information is unauthorized and you 
should delete/destroy all copies and notify the sender. No liability is accepted for any unauthorized use of the information contained in 


this transmission. 


From: John Burica 

Sent: Friday, May 31, 2019 10:52 AM 

To: Leanne Bender; Chad Riff; Kevin Keegan 

Subject: FW: Neighbors Portal by Ring: Onboarding for Frankfort Police Department, IL 


Do either of these time work better for you guys/girl? This is for the Ring webinar that we 
should all do together. 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com] 

Sent: Friday, May 31, 2019 10:50 AM 

To: Rohit Murti 

Cc: John Burica 

Subject: Re: Neighbors Portal by Ring: Onboarding for Frankfort Police Department, IL 


Thank's for that introduction Rohit. 


Chief Burica, Its a pleasure to e-meet you and | look forward to working with yourself 
and the Police Department. As Rohit mentioned our next step is to schedule a 1-hour 
webinar meeting with myself and all the key stakeholders listed above. | 


As far as availability, | am currently available on Tuesday, June 11th at 2 pm Est or 
Wednesday, June 12 at 10 am Est. Please let me know if one of those two days work 
for you and the team so | can confirm your spot. Also, feel free to invite as many 
others into the meeting as possible. 


Thanks and let me know if you have any questions in the meantime! 
Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


r] 
1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www.ring.com 
Download the Neighbors App. 


Join the new neighborhood watch. 


On Thu, May 30, 2019 at 3:08 PM Rohit Murti <rohit.murti@ring.com> wrote: 
Chief Burica, 


Please find the fully signed MOU agreement, attached. Thank you for working with me 


through this process. Please allow me to introduce you to your Partner Success Associate - 
Anthony Modestine. 


Anthony brings extensive experience in the business and 1s well positioned to successfully 
onboard and work with you and Frankfort Police Department. The next step to commence 
Portal onboarding will be to set up a 1-hour webinar with you, key stakeholders and 
Anthony. As the onboarding 1s of a 'train-the-trainer' style, we only require the following 
personnel to join: 
e Partnership Coordinator - main champion for the Ring partnership. 
o Name - Chief John Burica 
o Email - jburica@frankfortpolice.net 
e Press/Media Coordinator - typically the PIO who will coordinate the initial 
partnership announcement and ongoing PR. 
o Name - Chief John Burica 
o Email - jburica(@frankfortpolice.net 
e Community Relations Coordinator - the person who oversees the team that 
interfaces with the community at events, HOA meetings, Neighborhood Watch 
meetings, etc.. 
o Name - Officer Chad Riff 
o Email - criff@frankfortpolice.net 


e Investigative Coordinator - your resident expert when the department wants to 


send a video request. This person will be trained on best practices for ensuring the 
maximum participation and sharing of videos. 
o Name - Sergeant Leanne Bender 
o Email - lbender@frankfortpolice.net 
e Social Media Coordinator - your resident expert who is responsible for posting 
to social media. 
o Name - Deputy Chief Kevin Keegan 
o Email - kkeegan@frankfortpolice.net 
Involvement by each of these groups is essential for active community participation 
(specifically on video requests) and overall long-term success of the partnership. Please 
ensure you have access to a computer in order for us to screen-share the Portal with you. 
Anthony, could you please coordinate with Chief Burica to identify a day and time that 
works for all of your schedules? 


Thank you, to you all, for your time. 
Sincerely, 


Rohit D. Murti 


Community Partnerships Manager 
T RE & ‘obit. murti@ring.com 


H 


1523 26th St. 
Santa Monica, CA 90404 


www.ring.com 
[| Download the Neighbors App. 


Join the new neighborhood watch. 


From: criff@frankfortpolice.net 
To: JBurica@frankfortpolice.net; LBender@frankfortpolice.net; KKeegan@frankfortpolice.net 
Date: Friday, May 31, 2019 6:24:45 PM 
Attachments: image001.pnq 
imaqe002.pnq 


June 11™ works for me, June 12 | will be at my DARE conference. Thanks! 


School Resource Officer 
Chad Riff #325 


FRANKFORT POLICE DEPARTMENT 
20602 Lincoln-Way Lane 
Frankfort IL. 60423 

(815) 469-9435 Office 


Criff@frankfortpolice.net 


[?] 
CONFIDENTIALITY NOTICE: 
This E-mail and any attachments are confidential and may be protected by legal privilege. If you are 
not the intended recipient, be aware that any disclosure, copying, distribution, or use of this E-mail 
or any attachment is prohibited. If you have received this E-mail in error, please notify us 
immediately by returning it to the sender and delete this copy from your system. Thank you. 


From: John Burica 

Sent: Friday, May 31, 2019 10:52 AM 

To: Leanne Bender; Chad Riff; Kevin Keegan 

Subject: FW: Neighbors Portal by Ring: Onboarding for Frankfort Police Department, IL 


Do either of these time work better for you guys/girl? This is for the Ring webinar that we 
should all do together. 


Frankfort Police Department 


From: Anthony Modestine [mailto:anthony.modestine@ring.com | 

Sent: Friday, May 31, 2019 10:50 AM 

To: Rohit Murti 

Cc: John Burica 

Subject: Re: Neighbors Portal by Ring: Onboarding for Frankfort Police Department, IL 


Thank's for that introduction Rohit. 


Chief Burica, Its a pleasure to e-meet you and | look forward to working with yourself 
and the Police Department. As Rohit mentioned our next step is to schedule a 1-hour 
webinar meeting with myself and all the key stakeholders listed above. | 


As far as availability, | am currently available on Tuesday, June 11th at 2 pm Est or 
Wednesday, June 12 at 10 am Est. Please let me know if one of those two days work 
for you and the team so | can confirm your spot. Also, feel free to invite as many 
others into the meeting as possible. 


Thanks and let me know if you have any questions in the meantime! 


Anthony Modestine 


Partner Success Associate 
Anthony@ring.com 


CP] 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


www.ring.com 
[>] Download the Neighbors App. 


Join the new neighborhood watch. 


On Thu, May 30, 2019 at 3:08 PM Rohit Murti <rohit.murti@ring.com> wrote: 
Chief Burica, 


Please find the fully signed MOU agreement, attached. Thank you for working with me 
through this process. Please allow me to introduce you to your Partner Success Associate - 
Anthony Modestine. 


Anthony brings extensive experience in the business and is well positioned to successfully 
onboard and work with you and Frankfort Police Department. The next step to commence 
Portal onboarding will be to set up a 1-hour webinar with you, key stakeholders and 
Anthony. As the onboarding 1s of a 'train-the-trainer' style, we only require the following 
personnel to join: 
e Partnership Coordinator - main champion for the Ring partnership. 
o Name - Chief John Burica 
o Email - jourica@frankfortpolice.net 
e Press/Media Coordinator - typically the PIO who will coordinate the initial 
partnership announcement and ongoing PR. 
o Name - Chief John Burica 
o Email - jburica@frankfortpolice.net 
e Community Relations Coordinator - the person who oversees the team that 
interfaces with the community at events, HOA meetings, Neighborhood Watch 


meetings, etc.. 
o Name - Officer Chad Riff 
o Email - criff@frankfortpolice.net 
e Investigative Coordinator - your resident expert when the department wants to 
send a video request. This person will be trained on best practices for ensuring the 
maximum participation and sharing of videos. 
o Name - Sergeant Leanne Bender 
o Email - lbender@frankfortpolice.net 
e Social Media Coordinator - your resident expert who 1s responsible for posting 
to social media. 
o Name - Deputy Chief Kevin Keegan 
o Email - kkeegan@frankfortpolice.net 
Involvement by each of these groups is essential for active community participation 
(specifically on video requests) and overall long-term success of the partnership. Please 
ensure you have access to a computer in order for us to screen-share the Portal with you. 
Anthony, could you please coordinate with Chief Burica to identify a day and time that 
works for all of your schedules? 


Thank you, to you all, for your time. 
Sincerely, 


Rohit D. Murti 


Community Partnerships Manager 
T PE & vobit.murti@ring.com 


] >| 
L=_]} 


1523 26th St. 
Santa Monica, CA 90404 


www.ring.com 
[>] Download the Neighbors App. 
L* J 


Join the new neighborhood watch. 


From: Google Calendar 


To: J Burica 
Date: Wednesday, June 19, 2019 8:50:14 AM 
Onboarding Frankfort PD 6/19 @ 10am Est - 9 am Cst more details » 


We're excited to move forward with our partnership and onboard your key stakeholders onto the 
Neighbors Portal. 


| will be your Account Manager and will be leading your onboarding/training and supporting you 
moving forward. Please ensure you all have access to a computer so we can screen share the Portal 
with you. A reminder that this Onboarding is train-the-trainer style so we ask that you only include key 
stakeholders. 


| highly recommend all attendees download the free Neighbors by Ring App. 


Anthony Modestine is inviting you to a scheduled Zoom meeting. 


Topic: Anthony Modestine's Personal Meeting Room 


Join Zoom Meeting 
https://ring.zoom.us/j/7551771918 


Please dial by your location and enter the Meeting ID to join the call for Audio if your computer does 
not have a microphone. 

+1 646 876 9923 US (New York) 

+1 669 900 6833 US (San Jose) 

+1 855 880 1246 US Toll-free 

+1 877 853 5257 US Toll-free 

Meeting ID: 755 177 1918 


Find your local number: hitps://zoom.us/u/acyJwLV2yp 


When Wed Jun 19, 2019 Yam — 10am Central Time - Chicago 
Calendar jburica@frankfortpolice.net 


Who « anthony.modestine@ring.com - organizer 
e jburica@frankfortpolice.net 
¢ criff@frankfortpolice.net 
« kkeegan@frankfortpolice.net 
¢ lbender@frankfortpolice.net 


Going (jourica@frankfortpolice.net)? Yes - Maybe - No more options » 


Invitation from Google Calendar 


You are receiving this email at the account jburica@frankfortpolice.net because you are subscribed for notifications on 
calendar jburica@frankfortpolice.net. 


To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings 
for this calendar. 


Forwarding this invitation could allow any recipient to send a response to the organizer and be added to the guest list, or 
invite others regardless of their own invitation status, or to modify your RSVP. Learn More. 





From: 





To: "John Burica" 
Date: Monday, June 24, 2019 9:22:14 AM 
John, 


| did speak to an officer yesterday after the farmers market and showed him the video. He didn’t 
think that it was serious because of the comments they made. However a new couple who is 
moving next store at Katfel were quite concerned and alarmed that they are now going to 
upgrade their security system. 

We've only been here since May and there are many nosey neighbors coming up and peeking at the 
door. 

Thanks for your response. 

Charles 


From: John Burica [mailto:JBurica@frankfortpolice.net] 
Sent: Monday, June 24, 2019 8:58 AM 

To: t 

Subject: FW: Intruders 





Thank you for forwarding. I will send this to our investigators/directed patrol to see if they 
can develop any additional information . It appears from the initial viewing that they may be 
residents of the Kaffel Ct. complex next to you building and may have been on there way 
back from a downtown Frankfort establishment. Feel free to reach out to Frankfort PD if you 
want to speak directly with an officer. 


Frankfort Police Department 


Sent: Sunday, June 23, 9 7:06 AM 


To: Admin Web Info 
Subject: Intruders 


Frankfort Police Department, 


We recently purchased the middle unit of Ganders Townhomes by the Grainery. We were alarmed 
to see this on our Ring doorbell and phone. 

We sent this video to [MM our builder. He recommended that we forward it to the Frankfort 
Police Dept. 

We have no idea who these two guys are. 

We live at i Kaffel Ct. 








From: JBurica@frankfortpolice.net 
To: 
Date: Monday, June 24, 2019 9:30:39 AM 


No problem. I will still have an investigator look into it and see 1f we can identify the subjects 
in the video to truly understand their intentions. I believe they were likely admiring the 
homes, however it is still a bit unsettling for the homeowners to see that at their door. If we 
can help you or your neighbor with security set ups let us know. We do not recommend brand 
names but we can suggest technology and placement of cameras. The downtown area is a 
very safe area but like anywhere there can be random incidents that occur. 


Frankfort Police Department 


Fr: 
Sent: Monday, June 24, 


To: John Burica 
Subject: RE: Intruders 


John, 

| did speak to an officer yesterday after the farmers market and showed him the video. He didn’t 
think that it was serious because of the comments they made. However a new couple who is 
moving next store at i Kaffel were quite concerned and alarmed that they are now going to 
upgrade their security system. 

We've only been here since May and there are many nosey neighbors coming up and peeking at the 
door. 

Thanks for your response. 

Charles 


From: John Burica [mailto:JBurica@frankfortpolice.net] 
Sent: Monday, June 24, 2019 8:58 AM 


: 


Subject: FW: Intruders 


Thank you for forwarding. I will send this to our investigators/directed patrol to see if they 
can develop any additional information . It appears from the initial viewing that they may be 
residents of the Kaffel Ct. complex next to you building and may have been on there way 
back from a downtown Frankfort establishment. Feel free to reach out to Frankfort PD 1f you 
want to speak directly with an officer. 


Frankfort Police Department 


Sent: Sunday, June 23, 9 7:06 AM 


To: Admin Web Info 


Subject: Intruders 


Frankfort Police Department, 


We recently purchased the middle unit of Ganders Townhomes by the Grainery. We were alarmed 
to see this on our Ring doorbell and phone. 

We sent this video mC our builder. He recommended that we forward it to the Frankfort 
Police Dept. 

We have no idea who these two guys are. 

We live at Kaffel Ct. 





https://ring.com/share/67051 79084273906819 





From: 





To: "John Burica" 
Date: Monday, June 24, 2019 9:48:28 AM 
Chief John, 


| really appreciate your support! 
Charles 


From: John Burica [mailto:JBurica@frankfortpolice.net] 
Sent: Monday, June 24, 2019 9:31 AM 


oa 


Subject: RE: Intruders 


No problem. I will still have an investigator look into it and see 1f we can identify the subjects 
in the video to truly understand their intentions. I believe they were likely admiring the 
homes, however it is still a bit unsettling for the homeowners to see that at their door. If we 
can help you or your neighbor with security set ups let us know. We do not recommend brand 
names but we can suggest technology and placement of cameras. The downtown area is a 
very safe area but like anywhere there can be random incidents that occur. 


Frankfort Police Department 


Fr: 
Sent: Monday, June 24, : 


To: John Burica 
Subject: RE: Intruders 


John, 

| did speak to an officer yesterday after the farmers market and showed him the video. He didn’t 
think that it was serious because of the comments they made. However a new couple who is 
moving next store at Kaffe were quite concerned and alarmed that they are now going to 
upgrade their security system. 

We've only been here since May and there are many nosey neighbors coming up and peeking at the 
door. 

Thanks for your response. 

Charles 


From: John Burica [mailto:JBurica@frankfortpolice.net] 
Sent: Monday, June 24, 2019 8:58 AM 


‘oT 


Subject: FW: Intruders 


Thank you for forwarding. I will send this to our investigators/directed patrol to see if they 
can develop any additional information . It appears from the initial viewing that they may be 


residents of the Kaffel Ct. complex next to you building and may have been on there way 
back from a downtown Frankfort establishment. Feel free to reach out to Frankfort PD if you 
want to speak directly with an officer. 


Frankfort Police Department 


Sent: Sunday, June 25, 9 7:06 AM 


To: Admin Web Info 
Subject: Intruders 


Frankfort Police Department, 


We recently purchased the middle unit of Ganders Townhomes by the Grainery. We were alarmed 
to see this on our Ring doorbell and phone. 

We sent this video to [MMM our builder. He recommended that we forward it to the Frankfort 
Police Dept. 

We have no idea who these two guys are. 

We live at Kaffel Ct. 





https://ring.com/share/67051 79084273906819 


From: criff@frankfortpolice.net 
To: MJaicomo@frankfortpolice.net 
Date: Monday, June 24, 2019 9:27:57 PM 
Attachments: image001.png 

image002.pnq 


Special Offers for Law Enforcement 

1. Download the FREE Neighbors App by texting Frankfortil to 555888 or by visiting 
download.ring.com/frankfortil 

2. Get $50 off of eligible Ring Video Doorbells, Security Cams, and our Ring Alarm when you shop 
at Ring.com. Use discount code: NBFRANKFORT and be sure to check out using your department 
email address (example @frankfortpolice.net) 

*Discount does not apply towards accessories and/or already discounted devices, including but not 
limited to Ring Video Doorbell Classic 

If you have any questions or need support at all, feel free to contact me at any time at 


Anthony@ring.com , hl 


School Resource Officer 
Chad Riff #325 


FRANKFORT POLICE DEPARTMENT 
20602 Lincoln-Way Lane 
Frankfort IL. 60423 

(815) 469-9435 Office 


Criff@frankfortpolice.net 


L? | 


CONFIDENTIALITY NOTICE: 

This E-mail and any attachments are confidential and may be protected by legal privilege. If you are 
not the intended recipient, be aware that any disclosure, copying, distribution, or use of this E-mail 
or any attachment is prohibited. If you have received this E-mail in error, please notify us 
immediately by returning it to the sender and delete this copy from your system. Thank you. 


From: 





Date: ay Peon 23, £019 7:03:16 AM 


Dear FOIA Officer: 
Pursuant to the Illinois Freedom of Information Act, 5 ILCS 140, | request copies of the following records: 


- All documents (including but not limited to emails, memoranda, contracts, or agreements) related to the 
Village's contract with Amazon Ring 

- All emails (including any and all attachments) sent to/received from email addresses associated with 
the ring.com domain from January 1, 2019 to present 

- Any documents (including, but not limited to, emails, memos, guidances, or guidelines) containing any 
policies or procedures (including, but not limited to, procedures for obtaining video and policies regarding 
posting on the Neighbors app) regarding either the Neighbors app or RING cameras 

- Documents (including, but not limited to, emails or memos) sufficient to show the Partnership Point of 
Contact, Press/Media Coordinator, Social Media Coordinator, Investigative Coordinator, and Community 
Relations Coordinator with regards to the RING agreement 


The requested documents will be made available to the general public, and not for commercial purposes, 
in order to shed some light on these contracts with the Village (see, e.g., my blog post 


at httos://sgandlur.com/ring-map, for more context on investigations into Amazon Ring). 


In the event that there are fees, | would be grateful if you would inform me of the total charges in advance 
of fulfilling my request. | would prefer the request filled electronically, by e-mail attachment if available or 
CD-ROM if not. 


Thank you in advance for your anticipated cooperation in this matter. | look forward to receiving your 
response to this request within 5 business days, as the statute requires. 


sincerely, 
shreyas Gandlur 


From: anie@senayohl com 





To: JBurica frankto ice ne 

Date: ednesday, August 28, 2019 8:21:10 AM 
Attachments: image001.png 

Jonn, 


Please forward this to the appropriate Police Department contact. 
Thank You, 


Adam Nielsen 
Manager of Economic Development & Building 


Fill py i( - [| f Ts 
432 W. Nebraska St. | Frankfort, IL 60423 | Ph: (615) 469-2177 | Fx: (815) 469-7999 
e-signature-logo-032018-4 





- 





From: Shreyas Gandlur [mailto fi) 
Sent: Friday, August 23, 2019 2:03 AM 

To: Adam Nielsen <anielsen@vofil.com> 

Subject: FOIA request 


Dear FOIA Officer: 


Pursuant to the Illinois Freedom of Information Act, 5 ILCS 140, | request copies of 
the following records: 


- All documents (including but not limited to emails, memoranda, contracts, or 
agreements) related to the Village's contract with Amazon Ring 

- All emails (including any and all attachments) sent to/received from email addresses 
associated with the ring.com domain from January 1, 2019 to present 

- Any documents (including, but not limited to, emails, memos, guidances, or 
guidelines) containing any policies or procedures (including, but not limited to, 
procedures for obtaining video and policies regarding posting on the Neighbors app) 
regarding either the Neighbors app or RING cameras 

- Documents (including, but not limited to, emails or memos) sufficient to show the 
Partnership Point of Contact, Press/Media Coordinator, Social Media Coordinator, 
Investigative Coordinator, and Community Relations Coordinator with regards to the 
RING agreement 





The requested documents will be made available to the general public, and not for 
commercial purposes, in order to shed some light on these contracts with the Village 
(see, e.g., my blog post at https://sqandlur.com/ring-map, for more context on 
investigations into Amazon Ring). 


In the event that there are fees, | would be grateful if you would inform me of the total 
charges in advance of fulfilling my request. | would prefer the request filled 
electronically, by e-mail attachment if available or CD-ROM if not. 


Thank you in advance for your anticipated cooperation in this matter. | look forward to 
receiving your response to this request within 5 business days, as the statute 
requires. 


Sincerely, 
Shreyas Gandlur 


From: 





To: | | 

Date: seehaneiees August 24, #019 8:22:01 AM 
Attachments: image001.pnq 

Jeff, 


Please see below. | have forwarded this information to the Police Department. Can you run a search 
for the requested emails. | would like to get this out by tomorrow. 


Thank You, 


Adam Nielsen 
Manager of Economic Development & Building 


VILLAGE OF FRANKFORT 
432 W. Nebraska St. | Frankfort, IL 60423 | Ph: (815) 469-2177 | Fx: (815) 469-7999 
e-signature-logo-032018-4 








From: Shreyas Gandlur [mailto fil 
Sent: Friday, August 23, 2019 27:03 AM 

To: Adam Nielsen <anielsen@vofil.com> 

Subject: FOIA request 


Dear FOIA Officer: 


Pursuant to the Illinois Freedom of Information Act, 5 ILCS 140, | request copies of 
the following records: 


- All documents (including but not limited to emails, memoranda, contracts, or 
agreements) related to the Village's contract with Amazon Ring 

- All emails (including any and all attachments) sent to/received from email addresses 
associated with the ring.com domain from January 1, 2019 to present 

- Any documents (including, but not limited to, emails, memos, guidances, or 
guidelines) containing any policies or procedures (including, but not limited to, 
procedures for obtaining video and policies regarding posting on the Neighbors app) 
regarding either the Neighbors app or RING cameras 

- Documents (including, but not limited to, emails or memos) sufficient to show the 
Partnership Point of Contact, Press/Media Coordinator, Social Media Coordinator, 
Investigative Coordinator, and Community Relations Coordinator with regards to the 
RING agreement 








The requested documents will be made available to the general public, and not for 
commercial purposes, in order to shed some es on these contracts with the Village 
(see, e.g., my blog post at https://s 0 1g-map, for more context on 





investigations into Amazon Ring). 


In the event that there are fees, | would be grateful if you would inform me of the total 
charges in advance of fulfilling my request. | would prefer the request filled 
electronically, by e-mail attachment if available or CD-ROM if not. 


Thank you in advance for your anticipated cooperation in this matter. | look forward to 
receiving your response to this request within 5 business days, as the statute 
requires. 


Sincerely, 
Shreyas Gandlur 





From: 
To: ela@frankfortpolice, net 

Date: Wednesday, August 28, 2019 12:41:58 PM 
Attachments: image001.pnq 





Franktort Police Department 


From: Adam Nielsen 

Sent: Wednesday, August 26, 2019 8:21 AM 
To: Jonn Burica 

Subject: FW: FOIA request 


John, 
Please forward this to the appropriate Police Department contact. 
Thank You, 


Adam Nielsen 
Manager of Economic Development & Building 


432 
e-signature-logo-032018-4 
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From: Shreyas Gandlur [mailto 
Sent: Friday, August 23, 2019 7:03 AM 
To: Adam Nielsen <anielsen@vofil.com> 
Subject: FOIA request 





Dear FOIA Officer: 


Pursuant to the Illinois Freedom of Information Act, 5 ILCS 140, | request copies of 
the following records: 


- All documents (including but not limited to emails, memoranda, contracts, or 
agreements) related to the Village's contract with Amazon Ring 

- All emails (including any and all attachments) sent to/received from email addresses 
associated with the ring.com domain from January 1, 2019 to present 

- Any documents (including, but not limited to, emails, memos, guidances, or 
guidelines) containing any policies or procedures (including, but not limited to, 
procedures for obtaining video and policies regarding posting on the Neighbors app) 


regarding either the Neighbors app or RING cameras 

- Documents (including, but not limited to, emails or memos) sufficient to show the 
Partnership Point of Contact, Press/Media Coordinator, Social Media Coordinator, 
Investigative Coordinator, and Community Relations Coordinator with regards to the 
RING agreement 


The requested documents will be made available to the general public, and not for 
commercial purposes, in order to shed some light on these contracts with the Village 
(see, e.g., my blog post at https://sgandlur.com/ring-map, for more context on 
investigations into Amazon Ring). 


In the event that there are fees, | would be grateful if you would inform me of the total 
charges in advance of fulfilling my request. | would prefer the request filled 
electronically, by e-mail attachment if available or CD-ROM if not. 


Thank you in advance for your anticipated cooperation in this matter. | look forward to 
receiving your response to this request within 5 business days, as the statute 
requires. 


Sincerely, 
Shreyas Gandlur 


From: JBurica@frankfortpolice.net 
Date: Wednesday, August 28, 2019 12:52:40 PM 


As you know we recently began using the Ring public safety portal for owners of the Ring 
Doorbell and Neighbors app to voluntarily assist with crime detection. Today we received a 
FOIA regarding a request for all contracts, information and email communications with regard 
this agreement. We are in the process of giving them that (not very much) but just wanted you 
to be aware. It appears it is being done be a U of I student for some type of research of 
government and use of this type of video. This FOIA has been going around the state and 
county, just wanted you to be aware not sure if it’s just for research or something else. 


Any questions let me know. 


Frankfort Police Department 
20602 Lincoln-Way Lane 
Frankfort, Illinois 60423 
TX: 815.469.9435 

FX: 815.469.7997 


Stay informed sign up for alerts at www.nixle.com 


Aelity 2 what you're capable of dotug. Motivation determines what you do. YPttitude determines how well you do Ut. 
— Lou foltz 


eighborhood Alert 
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Neighborhood Update 
Suspect in Custody 
32nd Street 
6:36am 
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Neighbors by Ring is the Neighborhood Watch App that sends real-time 
crime and safety notifications directly to your phone. The Frankfort Police 
Department has joined the Neighbors App to share alerts, comment on local 
issues and help make our communities safer for everyone. 






9:41 AM 






My Neighborhood 


Join the Frankfort Police 
Department on the Neighbors App 


Text frankfortil to 555888 to download the free Neighbors 
App to see what’s going on in your community right now. 
Share the app with your neighbors, friends and family to 
make a difference in your neighborhood today. 





Suspect erg n camera multiple 
times in Culver City. 











Burglars don’t just target homes. They target 

more 
neighborhoods. But with real-time alerts from... . 
10 comments + 243 views 
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News Alert 
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Frankfort Police Department 
has joined Neighbors by Ring! 





Neighbors by Ring 


Neighbors by Ring is the Neighborhood Watch App 
that sends real-time crime and safety notifications 
directly to your phone. 


Join the Frankfort Police Department on the 
Neighbors App by texting frankfortil to 555888 or 
visit download.ring.com/frankfort today. 


¥ Download on the - GETITON 
= App Store »> Google Play 





Frankfort Police News 


Volume 6, Issue 3 


New Traffic Law and Back 
to School Safety Reminders 


As of July 1°" of this year the law prohibiting the 
use of electronic devices while driving became a 
moving violation. Under the previous law, the 
offense only constituted a moving violation after a 
2™’ or subsequent offense. Distracted driving can 
easily be avoided in the interest of public safety. 
The Frankfort Police Department participates in 
the annual Illinois Distracted Driving Awareness 
week to provide education and enforce Distracted 
Driving laws. 


We would like to remind driver’s that use of your 
electronic device while driving is illegal. As the 
new school year begins, we have a great 
opportunity to remind parents and all motorists of 
this law. We ask that parents dropping off or 
picking up their child would be especially cautious 
in school zones and while on school property. 
Please drive the posted speed limit, watch for 
children in the area, and do not allow yourself to 
be distracted by anything, especially electronics. 


Motorists should be aware of laws regarding the 
passing of school buses. When a school bus is 
traveling on a two-lane roadway and is stopped to 
pick up or drop off students, the vehicles in all 
lanes of traffic must stop. When the school bus is 
traveling on a four-lane roadway with at least two 
lanes of traffic traveling the opposite direction, 
only those lanes of traffic traveling in the same 
direction as the school bus must stop. A 
conviction for passing a stopped school bus with 
flashing lights and the stop arm extended will 
result in the suspension of an individual's driver's 
license. For additional information on traffic laws 
contact us at traffic@frankfortpolice.net. 


PANU Te [UL 40d Be) 


Crime Statistics 


January through June 2018 vs. 2019 


Number of | Number of 
OTK AU) Komen OF:\ 1 013 Be 


DulTraicArests | 68 | 68 
Reta The | at | 18 
entity thet | 21 | 6 
thet |e) 

Burglary to Vehicle 2900 | 


Stolen Vehicles 


Type of Crime 


Residential Burglary 


Business Burglary 


= Directed Patrol ™ 


The Frankfort Police Department has created a new 
position titled Directed Patrol. This position was 
envisioned by Police Chief John Burica to help deter 
crime and apprehend offenders. Officer Ken Monreal 
was selected to be the first officer assigned to this role. 
Officer Monreal was chosen because of his wide range 
of experience which includes: former gang suppression 
unit member, field training officer, firearms instructor, 
traffic enforcement, evidence technician, and bicycle 
patrol officer. 


Officer Monreal will address current crime trends and 
traffic concerns throughout the community. Unlike patrol 
officers, he will not respond to regular calls for service, 
but instead will focus on directed tasks. For example, 
Officer Monreal has been working various overnight 
shifts in response to the burglary to motor vehicle 
incidents. With the assistance of FPD investigators and 
patrol officers, Officer Monreal has deployed different 
tactics in an attempt to apphrehend and deter the crews 
of offenders plaguing the Chicagoland Suburbs. He will 
also assist with some community events, training, and 
investigative tasks in this position. 





FRANKFORT POLICE NEWS 


2019 Frankfort Fall 
Festival 


The 2019 Frankfort Fall Festival is approaching fast. 
During this event on Labor Day weekend, some roads in 
the downtown area will have restricted access or may 
be closed for the weekend. Please plan for these 
changes and be prepared for increased traffic in the 
downtown area. 


The Frankfort Police Department has created a text 
group for fest attendees to receive traffic, weather, and 
safety alerts. This text group will allow us to quickly 
relay safety information if needed. To join the text 
group, simply text “fallfest19” to 888-777. 


We ask parents to review curfew regulations in 
Frankfort, and to promptly pick up minor children at the 
close of the carnival each night. 


e Persons under the age of 16 - 9:30 p.m. 
every day of the week 
Persons 17 years of age - 11 p.m. Sunday 
through Thursday; 12 a.m. Friday and 
Saturday. 


*The carnival closes at 9 p.m. on Wednesday and 
Thursday and at 9:30 p.m. on Friday, Saturday, and 
Sunday. 


Lastly, Frankfort Police Department personnel will be at 


the festival to assist with any safety related questions or 
concerns. 


AUG 31 - SEPT 2, 2019 





Chief John Burica and Directed Patrol Officer Ken Monreal 
handing out safety information at the Cone with a Cop Event. 





August 1, 2019 


Save the Date for our Annual 
TRIAD Senior Health Expo and Flu 
Shot Clinic 


Wednesday, September 18" from 
9 a.m. to 11 a.m. 
140 Oak Street, Frankfort IL 60423 


Come out to enjoy free raffles, refreshments, vendors, 
health screenings, and more! Receive your flu vaccine at 
the event and earn additional raffle tickets. For more 
information contact the Frankfort Police Department at 
(815)469-9435. 


MATTER OF BALANCE 


Do you have concerns about falling or know an older adult 
who does? Join us for our “Matter of Balance” Class. 


Many older adults experience concerns about falling and 
restricting their activities. A MATTER OF BALANCE is 
an award-winning program, designed to manage falls and 
increase activity levels. 


Participants WILL LEARN TO: 


eView falls as controllable 

*Set goals for increasing activity 

¢Make changes to reduce fall risks at home 
¢Exercise to increase strength and balance 


WHO SHOULD ATTEND? 

eAnyone concerned about falls 

eAnyone interested in improving balance, flexibility and 
strength 

eAnyone who has fallen in the past 

eAnyone who has restricted activities because of falling 
concerns 


Classes will meet every Friday starting September 20th 
for 8 weeks at the Frankfort Police Department from 
10:00 a.m. - 12:00 p.m. 

To register - call (815)469-9435 

Space is limited. 


A MATTER OF 
BALANCE 


MANAGING CONCERNS ABOUT FALLS 





FRANKFORT POLICE NEWS 


Frankfort Police Department Joins 
Neighbors by Ring and Encourages 
Cameras in the Community 


The Frankfort Police Department is now utilizing 
the Neighbors Watch Application to communicate 
and distribute information throughout the 
community. Neighbors is a free application 
anyone can download. It is not necessary to have 
a Ring device to participate. This is another 
important tool to help our agency receive 
information from community members. One of the 
features allows those with video or camera 
systems to share video recordings with our 
agency in the event of an incident or suspicious 
circumstance. Video sharing and providing 
information is at the participant's discretion. 


Neighbors by Ring 


The Frankfort Police Department encourages 
businesses and residents to have camera 
systems to help identify suspicious circumstances 
and to assist in investigations. Although we 
cannot recommend any brand of equipment, we 
are happy to come out when requested and offer 
suggestions on camera specification and 
placement at no cost. To schedule this service 
e-mail us at admin@frankfortpolice.net. 


August 1, 2019 


Save the Date for the Frankfort 
Police Department’s Annual 


Safety Trunk or Treat 


Saturday, October 26" 
Breidert Green Municipal Lot 
10 a.m. to 12 p.m. 


The event will begin with the 
E.F. Bucko parade at 10 a.m. 


Would your business or organization like to decorate and host 
a trunk for this event? E-mail us at admin@frankfortpolice.net 


The Frankfort Police Department will be accepting 
donations to benefit emergency domestic violence 
shelters. Please see the list below and drop off 
donated items to the Frankfort Police Department 
through the month of October. 


HE Laundry Detergent 

Dryer Sheets 

Dish Detergent 

Plates and bowls (in need of any new or used) 
Paper Towels 

Multi-purpose Cleaner 

Swiffer refill cleaning pads for mops 

Toilet Bowl Cleaner 


Are you in a domestic violence situation and need help? Call 
the Groundwork 24-hour hotline for support, counseling, legal 


advocacy, and more. (815)729-1228 





Frankfort Police 
STAY CONNECTED 





August 1, 2019 


A Familiar Face Returns to the Frankfort Police Department 


Officer Anmad Allan began his career as a Frankfort Police Cadet in 
2014. During his time in the cadet post he had the opportunity to 
attend the many community events unique to Frankfort. He listed the 
Country Market, the Night Out Against Crime, and the Bluegrass 
Festival as some of his favorites. In 2015 Allan was then hired as a 
Community Service Officer with the Frankfort Police Department. He 
assisted officers with traffic accidents, animal and parking complaints, 
and other service-related calls. Allan stated that although he loved 
Frankfort, his goal was to become a police officer. He left Frankfort 
when he was hired as a police officer by South Holland Police 
Department in 2017. He was thrilled that he obtained his lifelong 
dream of becoming a police officer, yet he felt unfulfilled and missed 
the Frankfort community. He realized that Frankfort is where he felt 
at home. He continued to pursue a position within the Frankfort 
Police Department, and in December of 2018 his dream had come 
true. He was hired as a full-time officer in Frankfort. Officer Allan 
advised he is proud to be the first Frankfort Officer of middle eastern 
decent. Officer Allan related, “I learned if you have the courage to 
pursue your dreams and remain persistent, they could all come true. | 
couldn't be happier coming back to Frankfort and | look forward to 
finishing my career as a member of the Frankfort Police Department’. 





www.frankfortpolice.net 


@FPDIL 
@FPDIL 


To Receive Frankfort Area Text Alerts: 
Text “FRANKFORT” to “888777” 





The Frankfort Police Department will be issuing 
Non-Emergency: (815)485-2500 a newsletter quarterly with up to date information 
on current crime trends, community events, and 


Emergency: DIAL 911 laws. To get a copy of our newsletter go to 
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Neighbors Portal Reference Sheet 


Quick Start 
*For an optimal experience, please access the Neighbors Portal using Firefox 
or Chrome. 


First time logging in: 
1. Check your inbox for an email from Ring Team 
2. Click Join Portal 
3. Follow the prompts to create your account 
4. Bookmark https://nw.ring.com/ for quick, easy access to Neighbors 
Portal 
Returning users: 
1. Using either Firefox or Google Chrome, go to https://nw.ring.com/ 
2. Enter your login credentials 


Key Takeaways 


1. Engage on Portal. The more your community sees your involvement, the more 
effective Portal features become when interacting with them. 

2. Join an Alert Zone. Let us deliver the most important crime related posts 
directly to your inbox. Joining an Alert Zone is easy: 


1. Sign in— click the blue profile icon in the upper right corner—> My Profile 


2. Click Select Alert Zone 
3. Choose an Alert Zone 


3. Anyone Can Use Neighbors. Neighbors is a free app that anyone can download and 
use. Portal grows in value with each resident that downloads the Neighbors app. 


Questions? 
For technical support and/or feedback, contact your Partner Success Manager 
Anthony Modestine at anthony@ring.com or 





Special Offers for Law Enforcement 


1. Download the Neighbors App for free by texting frankfortil to 555888 or visit 


https://download.ring.com/frankfort 

2. Get$50off of eligible Ring Video Doorbells, Security Cams, and our Ring 
Alarm when you shop at Ring.com. Use discount code: NBFRANKFORT and be 
sure to check out using your department email address 
(example@frankfortpolice.net). 


*Discount does not apply towards accessories and/or already discounted devices, including but not 
limited to Ring Video Doorbell Classic. 


Confidential - For Internal Use Only 


